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 Market Drayton Town Council
Minutes of a meeting of the Community and Governance Committee held on 
6 September 2018 at 7.30 pm in the Council Chamber, Town Hall, 
Frogmore Road, Market Drayton.

PRESENT: Councillors: R. Aldcroft, T. Beckett, D. Edmunds, M. Erwin, S. Glover, I. Nellins, R. Smith (Chairman)

Also present: 5 members of the public

Clerk:
Town Clerk and Projects Officer

1. CG
APOLOGIES

Apologies were received and accepted from Councillors: J. Beckett J Cadwallader, R Gould, J. Gough and M. Whittle
2. CG
DISCLOSABLE PECUNIARY INTERESTS


There were no pecuniary interests raised.
3. CG
PUBLIC SESSION
Standing orders were suspended to give a resident the opportunity to speak freely.
A member of the public spoke about dogs not being restrained when out for walks.  He said he frequently meets dogs who are not under control when he is out walking his own dog.

He referred to previous discussions about establishing a volunteer dog warden scheme which allowed volunteers to issue fines.  The Town Clerk confirmed that she had contacted Shropshire Council about a volunteer scheme; at that time Shropshire Council were unsure of the legislation that would be needed so the scheme was not progressed.
Cllr Aldcroft said that the Town Council had previously considered employing an enforcement officer to issues fines for littering and dog fouling funded by revenue raised by fines.  This did not progress as the Town Council does not have the legal power to issue fines; all fines would have been issued by Shropshire Council who would retain all the revenue.  He suggested looking again to see if legal power to issues fines can be granted and if income raised could be kept by the Town Council.
It was noted that Church Stretton are running a volunteer scheme as a pilot project supported by Shropshire Council.

Councillors agreed to consider a volunteer dog wardens scheme and contact Shropshire Council for advice. 

The meeting went back into committee.
4. CG 
MINUTES
Councillor Glover proposed, Councillor Aldcroft seconded and it was RESOLVED:
To agree and adopt the minutes of a meeting of the Community and Governance committee held on 5 July 2018.

Councillor Beckett proposed, Councillor Edmunds seconded and it was RESOLVED with one abstention:

To agree and adopt the minutes of a meeting of the extraordinary Community and Governance committee held on 26 July 2018.
5. CG       POLICE
PC Alan Ambrose from West Mercia Safer Neighbourhood Officer introduced himself. He said that there has been a change in local policing due to the policing area increasing and new policing priorities.   

The new policing priorities have recently been confirmed as Safer Homes, Children and Roads.  Ongoing serious crime priorities are drugs, people trafficking, cyber-crime and illegal immigrants.
Locally there will be an increased police presence on the market every Wednesday; a vehicle will be parked on Arlon Square providing members of the public the opportunity to raise any issues.  From January onwards, the mobile police station will be used.  On Wednesday afternoons the Police Officers will visit the surrounding villages on a monthly rota basis.  A Boat watch scheme has been set up, pub watch is continuing and officers regularly visit the local schools.

Twitter is used to raise awareness of local issues; information can be found at mdratoncops.  Cllr Nellins suggested that the Drayton Crier facebook page be used to publicise the police’s twitter account; PC Ambrose agreed to send details to the Town Clerk to forward to the Drayton Crier.

The Chair thanked PC Ambrose for his update.
6. CG     FACE TO FACE CUSTOMER SERVICES
i) To hear a verbal report on reducing the working hours and moving Customer First from the centre of town 

Chris Westwood, Customer Services, Service Delivery and Improvement Manager at Shropshire Council was welcomed by the Chair.
Mr Westwood said that due to financial constraints the Customers Services department are required to make considerable savings as part of the single front door strategy.  The strategy encourages residents to use alternative methods to access services;  there has already been a 75% reduction in face to face enquiries since 2012.  Redesign working is ongoing to improve the online service.
Customer services will continue to be delivered, it is the way the service is delivered that will be changing by using one system, joining up with other services and working under one roof in local communities.  

The proposal for Market Drayton is to reduce opening hours and relocate to Raven House; the reduction in opening hours will be by the end of the financial year, relocation will be sooner.  Relocating early will allow staff to be on site 5 days per week to help customers during the transition period.  
Staff were instructed to encourage all service users to get involved with the consultation; there were a lot of conversations regarding the proposals but only 13 replies from Market Drayton.

The Chair thanked Mr Westwood for attending.
ii) To consider the possible options in connection with moving the service to the Town Hall
Cllr Aldcroft proposed, Councillor Edmunds seconded and it was RESOLVED:
To discuss this agenda item at the next Town Council meeting.
7. CG
LOCAL ECONOMIC GROWTH STRATEGY
Papers relating to this item were circulated previously.
Councillor Aldcroft proposed, Councillor Glover seconded and it was RESOLVED with the following amendments; population be changed to 14,000 and reference to Doctors Surgery be changed to Medical Practice:
To agree the report on the local economic growth strategy for Market Drayton.
8. CG
    NEIGHBOURHOOD PLAN
The Town Clerk said the draft submission document was sent to Shropshire Council at Regulation 15.  Shropshire Council went out to public consultation on 
the plan at regulation 16; consultation ended on 24th July 2018.
An examiner has been appointed and a public hearing will take place on 27th September; the examiner will have specific questions for specific attendees.  The examiner’s report should be completed by the 8th October: subject to a supportive report a referendum will take place November/December.
9.CG
REPORTS FROM OUTSIDE BODIES
Ambulance Service Trust 
The service is already working at winter levels; staff are being increased by 130. There are 3 major incident vehicles and 10 fleet ambulances to help provide the service over the winter.


Shropshire Council Technology

Technology is improving.  Residents registering on the new system will be able to access services seamlessly.


HS2

Due to of roadworks in preparation for HS2 there will be delays on the A51 and at Blackbrook.

Beacons of Light

Arrangements are in place.  A bugler has been confirmed for the day and hopefully the evening.  The poster produced locally has been adopted as the National poster.  Next focus is to raise awareness of the event on social media.

10. CG
PROGRESS REPORT ON PROJECTS
The Projects Officer said that the goalposts, fitness equipment and new disabled roundabout have been ordered.
A full report will be circulated at the Services and Facilities Meeting.
The meeting concluded at 8.35pm

Chairman
 ………………………………

Date  

 …………………

