Shropshire Council Cost Of Living Support Information
We know that many residents are concerned about the cost of living, particularly around high energy costs. 

1) Support from Central Government 

There have been a number of schemes announced by HM Government which support residents with rising living costs. These include: 

a) The Energy Price guarantee which capped the average household energy costs at £2500 from 1st October 2022-31st March 2023. From April 2023 the guarantee is due to rise by 20%, with an average household bill rising to £3000 per year. This increase will concern many residents; however, wholesale energy prices are predicted to fall in 2022, leading to lower domestic energy bills.

b) £400 support for households via the Energy Bills Support Scheme. The majority of households with a domestic energy supply have received monthly payments of £67 from October 2022-March 2023. The Energy Bills Support Scheme Alternative Funding opened for applications on the 27th February. This is a one-off £400 payment to households who did not receive the main Energy Bills Support Scheme from HM Government. Most households without a direct relationship to an electricity supplier will be able to able to apply for the payment. All applications for the funding are via a central Gov.UK portal. Applications are open from 27th February to 31st May 2023. An ‘Assisted Digital’ call centre will provide phone support to help households who require assistance filling in the online application.
 
c) Alternative Fuel Payment. This is a one-off £200 payment to households that use fuels other than mains gas to heat their homes. The majority of households will receive this credit on their electricity bill from February 2023. The Alternative Fuel Payment Alternative Funding is a scheme designed to support households that cannot be paid automatically by their electricity supplier. Applications for this scheme will open in March 2023 via a GOV.UK portal. 
A note on the risk of scams: Residents will not be contacted directly by HM Government about applying for these schemes. The only way to apply is via the GOV.UK portal. Therefore, we ask that residents are alert to the potential for scams around these schemes. 

d) Cost of Living payments. Further support has been announced for key groups with the increases in cost of living, including £900 for people claiming means tested benefits, £150 for people claiming disability benefits and £300 for pensioners. All of these payments will be paid automatically to eligible recipients. https://www.gov.uk/government/news/over-8-million-families-in-the-uk-to-receive-new-cost-of-living-payment-this-spring 
e) Support to improve energy efficiency. There is also support for people to improve the energy efficiency of their homes and reduce costs through central government schemes, for more information locally contact Keep Shropshire Warm. 

2) Local work to support residents with the Cost of Living 
a) The Social Taskforce. Locally, we have been working with partners via Social Taskforce and various subgroups to support Shropshire residents. The Taskforce will continue to dedicate time through its subgroups to provide the most appropriate and current support for Shropshire residents including: 
a. Proactive support for households. Since October 2022 over 25,000 residents have been contacted: 
i. Customer service advisers have made almost 10,000 outbound phone calls to check how residents are managing the cost of living and to make them aware of support that is available, from discounts and benefits to resources and support in the community. 
ii. Shropshire Council’s proactive initiatives have also included over 15,000 contacts through email, welfare support and Shropshire Local face-to-face groups. 

b. Allocation of the Household Support Fund. In 2022-23 Shropshire Council 	worked with partners to allocate the Household Support fund to households impacted 	by the Cost –of Living crisis. The fund provided vouchers to children entitled to free 	school meals in the school holidays, provided support with energy costs, and other 	essential living costs via the Welfare Support team and targeted payments were 	made to households identified as being vulnerable to the increased cost of living. 	Central government have announced a further round of funding of the Household 	Support Fund to run from April 23-March 24. 	https://www.gov.uk/government/news/842-million-available-to-help-families-in-need 
 
	c. Cost of Living communications including digital and non-digital support resources to meet all our resident’s accessibility needs. https://newsroom.shropshire.gov.uk/category/cost-of-living/ https://www.shropshire.gov.uk/cost-of-living-help/resources-for-partners/ 

d. The Cost of Living website, which is a great resource to find up to date information, help and support across the whole of Shropshire in one place. https://www.shropshire.gov.uk/cost-of-living-help/ 

e. Cost of Living briefing sessions in October 2022 and February 2023 to support frontline staff and volunteers in their essential roles in the Cost of Living crisis. Over 600 participants have attended these sessions, with 93% reporting that they feel more confident to support people with cost of living issues. The training sessions are available on the Shropshire Council YouTube https://www.youtube.com/watch?v=bv5qrfjQ4Zk 

f. Warm Welcome. Shropshire Council has worked with organisations across Shropshire to open warm spaces to residents over the winter. https://www.shropshire.gov.uk/cost-of-living-help/a-warm-welcome-in-shropshire/  


b) Holiday Activities and Food Programme (HAF). Funded by DfE (Department for Education) HAF provides children and young people aged 4-16, who are eligible for benefits related free school meals, free access to holiday clubs during the three main school holidays (Easter, Summer & Christmas). Participants have the opportunity to take part in enriching and physical activity, are provided with a nutritious meal and given information to support them and their wider family, such as nutritional education. In 2022 Shropshire Council worked with organisations across the county to run holiday programmes to: 
• Easter holidays – 1,233 FSM eligible Children and Young People 
• Summer holidays – 2,285 FSM eligible Children and Young People 
• Winter holidays – 933 FSM eligible Children and Young People 

The HAF programme will continue to fund holiday clubs across the county in school holidays. https://www.shropshire.gov.uk/schools-and-education/holiday-activities-and-food-programme-haf/ 

 


