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Shropshire Libraries Needs Assessment: Introduction

Shropshire Library Service serves a population of 329,300 (Mid-2023 Population estimates, ONS). Shropshire
operates a network of twenty one static libraries, a prison library (Stoke Heath), digital and development services and
three mobile libraries. Together these services provide access to libraries across the County.

e 6 Core Libraries in Market Towns run by
Shropshire Counci: Shrewsbury, Oswestry,
Bridgnorth, Ludlow, Market Drayton and
Whitchurch.

e 7 local community libraries run by
Shropshire Council: Gobowen, Church
Stretton, Bayston Hill, Wem, Library at the
Lantern, Pontesbury and Much Wenlock.

e 8 local market town community libraries
run by local community groups:
Albrighton, Bishop’s Castle, Broseley,
Craven Arms, Highley, Shifnal, Cleobury
Mortimer and Ellesmere.

e 3 Mobile libraries run by Shropshire
Council with 274 stops on a rota.

e Stoke Heath Prison Library operated
under fully funded contract from His
Majesty’s Prisons.

Map 1: Location of Shropshire Static Libraries
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Shropshire’s library service cost Shropshire Council £2,769,210 in 2024/25, which is the equivalent of £8.41 per head

of population.

This Needs Assessment aims to:

e Review the context in which the library service operates in terms of the socio-demographic characteristics of

the population the libraries serve

e Assess the catchment areas for each static library and the profile of the customers that live there
e Review usage statistics for the library service and monitor trends over time
e Assess ease of access to the library service and drive-time analysis

e The cost of operating library services
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Context

Shropshire is a large rural county in the centre of the country in the West Midlands, sharing a border with Wales to
the west. Shropshire is the second largest inland local authority behind Wiltshire, covering 319,730 hectares.

It has a population of 329,300 (2023 ONS Mid-Year Estimates) and is sparsely populated, with just over one person
per hectare (4.3 persons per hectare in England). 97.5% of Shropshire’s land mass is rural — the 2.5% of land mass
that is classified as urban accommodates approximately 43% of the population.! Shropshire’s population is spread
across the entire county, with hardly any unpopulated land area. This means that the provision of services can be
more challenging and more expensive than it is in more urban locations and that for much of the population, access
to employment and services can be time-consuming and costly.

The map below shows the population density of Shropshire. While the county town of Shrewsbury and key market
towns are more densely populated, many parts of Shropshire contain less than 0.5 persons per hectare.

Map 2: Population Density
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Population
Over the 10 years to 2023, Shropshire’s population has grown by 21,100 people (+6.8%) to 329,300.

Chart 1: Population Change in Shropshire, 2013-2023
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The population in Shropshire has risen at a comparable rate to population growth in England and the West Midlands
at an average annual rate of 0.7% per annum.

Chart 2: Population Growth, 2013-2023
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Shropshire has an ageing population, with 26.2% of the total population aged 65 and above in 2023 compared with
18.7% as an average across England. Shropshire has a lower proportion of people aged below the age of 50 than
England or the West Midlands (51.5% compared to 62.0% nationally and 61.9% regionally). The “mushroom” shape
of the population pyramid on the following page illustrates the ageing structure of the population in Shropshire.

Table 1: Breakdown of Population by Broad Age Band, 2023

Shropshire England West Midlands
Number % Number % Number %
0-4 14,100 4.3% 3,064,600 5.3% 337,600 5.6%
5-19 51,500 15.6% 10,282,800 17.8% 1,136,300 18.7%
20-34 49,000 14.9% 11,247,600 19.5% 1,156,700 19.0%
35-49 53,800 16.3% 11,168,600 19.4% 1,138,500 18.7%
50-64 74,700 22.7% 11,143,600 19.3% 1,165,600 19.2%
65+ 86,200 26.2% 10,783,100 18.7% 1,151,000 18.9%
Total 329,300 100.0% 57,690,300 100.0% 6,085,700 100.0%

Source: ONS Mid-Year Estimates, 2023
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Chart 3: Breakdown of the Shropshire and England Populations by Age, 2023
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Housing & Households

There were 139,579 households in Shropshire at the time of the 2021 Census. This represents an increase of 9,905
households since 2011, which is the equivalent of 7.6% growth. Growth in the number of households has exceeded
regional and national growth (+5.9% and +6.2% respectively) and has also slightly exceeded population growth due
to an increase in the number of single person households.

The average household size in 2021 in England was 2.37 people, slightly smaller than the West Midlands regional
average of 2.41 people. In Shropshire, the average household size is 2.26 people.

2.3% of the Shropshire population lives in a communal establishment rather than a household. This equates to 7,300
people.

29.7% of all households in Shropshire in 2021 were single person, which is the equivalent of 41,428 people living
alone. This proportion has risen from 28.9% in 2011 and constitutes an increase of 3,888 more people living by
themselves. The proportion of single person households is similar in England and the West Midlands.

Chart 4: Breakdown of Households by Household Composition, 2021

Shropshire England West Midlands

H Single Person ® One family ® Other

Source: ONS Census 2021
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29% of all Shropshire households comprise residents aged 66 and above. This compares with 22.0% in England and
22.6% in the West Midlands. More than half of these households are single person.

Chart 5: Proportion of Households with all Residents 66+, 2021
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Less than a quarter of households in Shropshire contain children. This compares with 28.5% in England and 29.4% in
the West Midlands.

Chart 6: Households with Dependent Children, 2021
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Health & Disability

More than four-fifths of the Shropshire population consider themselves to be in either good or very good health. The
proportion is similar in the West Midlands and England. 5.1% consider themselves to be in either bad or very bad
health. Again, this proportion is comparable to the national average (5.2%) and very slightly lower than the regional
average (5.7%).

Chart 7: General Health, 2021

1.3%
Very bad health 1.2%
1.1%

4.4%
Bad health 4.0%
4.0%
) 13.5%
Fair health 12.7%
13.6%
34.4%
Good health 33.7%
34.7%
46.4%
Very good health 48.5%
46.6%

B West Midlands ® England ® Shropshire

Source: ONS Census 2021

Shropshire Libraries Needs Assessment, 2025 5



According to the 2021 Census, 18.5% of the Shropshire population is registered disabled under the Equality Act. This
compares with 17.3% in England and 18.1% in the West Midlands. Of the disabled population, 40.5% (7.5% of the
total population) say their day-to-day activities are limited a lot.

Over three-quarters of the population nationally and regionally are not disabled and do not have a long term physical
or mental health condition. This proportion is slightly lower at 74.1% in Shropshire. 7.4% are not disabled but do
have a long term physical or mental health condition compared with 6.8% in England and 6.5% in the West Midlands.

Table 2: Disability and Long-Term Health Conditions, 2021

Shropshire England West Midlands
Disabled under the Equality Act 18.5% 17.3% 18.1%
Disabled under the Equality Act: Day-to- 7.5% 7.3% 7.9%
day activities limited a lot
Disabled under the Equality Act: Day-to- 11.0% 10.0% 10.2%
day activities limited a little
Not disabled under the Equality Act 81.5% 82.7% 81.9%
Not disabled under the Equality Act: Has 7.4% 6.8% 6.5%
long term physical or mental health
condition but day-to-day activities are
not limited
Not disabled under the Equality Act: No 74.1% 75.9% 75.4%
long term physical or mental health
conditions

Source: ONS Census 2021

Rates of disability increase significantly with age, with 40% of the 75 plus population in Shropshire registered as
disabled under the Equality Act.

Chart 8: Rates of Disability in Shropshire by Age, 2021
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Economic Activity and Employment

58.4% of the 16+ population was economically active in 2021. This represents a decrease from 63.5% in 2011.
Economic activity rates have also fallen in the West Midlands and England over the last decade. In 2021 the regional
and national rates were very slightly superior to the Shropshire rate.

Shropshire Libraries Needs Assessment, 2025 6



Chart 9: Economic Activity Rates, 2011 and 2021
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The following chart shows the breakdown of the economically active population according to activity. The majority
are in employment as an employee. However, the proportion that are self-employed is higher in Shropshire than in
the West Midlands or England.

Chart 10: Breakdown of Economically Active Population, 2021
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Source: ONS Census 2021

43.7% of Shropshire workers are employed in managerial, professional or associate professional occupations (SOC 1 -
3). Although the proportion attributable to managers is slightly higher than it is in the West Midlands or England, the
proportion attributable to professional occupations and associate professional occupations is marginally lower.
Proportionally, there are fewer employed as process, plant and machine operatives or in elementary professions
(50C8-9) and more working in skilled trades and in caring and leisure occupations.

Table 3: Breakdown of Employment by Occupation, 2021

Shropshire England West Midlands
1. Managers, directors and senior officials 13.9% 12.9% 12.8%
2. Professional occupations 17.6% 20.3% 20.2%
3. Associate professional and technical occupations 12.2% 13.3% 13.2%
SOC1-3 43.7% 46.5% 46.2%
4. Administrative and secretarial occupations 8.7% 9.3% 9.3%
5. Skilled trades occupations 13.8% 10.2% 10.3%
6. Caring, leisure and other service occupations 10.0% 9.3% 9.4%
7. Sales and customer service occupations 7.1% 7.5% 7.5%
SOC 4-7 39.6% 36.3% 36.5%
8. Process, plant and machine operatives 6.7% 6.9% 7.0%
9. Elementary occupations 9.9% 10.5% 10.5%
SOC 8-9 16.6% 17.4% 17.5%

Source: ONS Census 2021
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Educational Attainment and Qualifications

The average attainment 8 score in Shropshire in 2022/23 was 44.0. This compares with an average of 46.3 across all
state funded schools in England. 38.2% of Shropshire students achieved a grade of 5 or above in English and

mathematics compared with 45.3% of their national counterparts.

43% of the Shropshire population of traditional working age (16-64) are qualified to level RQF4 or above (about
degree level). This is slightly higher than in the West Midlands, but lower than in England. Just over a tenth of the

population have no qualifications or RQF1 level only.

Table 4: Breakdown of 16-64 Population by Qualification Level, 2023

Shropshire England West Midlands ‘
RQF4+ 43.0% 46.7% 42.5%
RQF3 24.2% 20.7% 21.1%
RQF2 19.4% 19.2% 20.7%
RQF1 3.0% 2.6% 3.2%
Other Qualifications 2.7% 4.7% 5.2%
No Qualifications 7.7% 6.2% 7.3%
Low and No Qualifications* 10.7% 8.8% 10.5%

Source: Annual Population Survey
* Note: No Qualifications or Level 1

Deprivation
Overall Deprivation
According to the English Indices of Multiple Deprivation (IMD) 2019, Shropshire is ranked as the 174" most deprived

lower tier local authority in England out of 317. In comparison with 2015, Shropshire has become slightly more
deprived in relation to other local authorities (185%™ out of 326 authorities).

In Shropshire, there are two lower-level super output areas (LSOAs) in the 10% most deprived areas of England — one
in Harlescott electoral division and the other in Ludlow East. The former was also in the most deprived decile in 2015,
while the latter moved from the 20% most deprived in 2015 to the 10% most deprived in 2019.

Approximately 5% of Shropshire’s population live in the most deprived 20% of areas within England and 54% live
within the least deprived 50% of areas.

The table below shows in which LSOAs individual libraries are located and to which national decile they belonged in
2015 and 2019. Decile 1 represents the most deprived and decile 10 the least deprived. This shows that Oswestry,
Market Drayton and the Lantern libraries are in the most deprived areas and that Cleobury Mortimer, Ellesmere and
Albrighton are in the least deprived. The LSOAs in which Bridgnorth, Shifnal and Bayston Hill are located have
become relatively more deprived since 2015 with Shrewsbury and Cleobury Mortimer becoming relatively less

deprived.

Shropshire Libraries Needs Assessment, 2025 8



Table 5: Overall IMD 2015 & 2019: National Deciles

Oswestry E01028906 North 2 2 No Change
Lantern E01028983 Central 2 2 No Change
Market Drayton E01028873 North 2 2 No Change
Whitchurch E01028891 North 3 3 No Change
Gobowen E01028912 North 3 3 No Change
Ludlow E01033526 South 3 3 No Change
Craven Arms E01029014 South 3 3 No Change
Highley E01028849 South 4 4 No Change
Bishop’s Castle E01028992 South 4 4 No Change
Broseley E01028841 South 4 4 No Change
Wem E01028886 North 5 5 No Change
Bridgnorth E01028832 South 6 5 More Deprived
Shrewsbury E01028946 Central 5 6 Less Deprived
Much Wenlock E01028852 South 6 6 No Change
Church Stretton E01028998 South 7 7 No Change
Pontesbury E01028977 Central 8 8 No Change
Shifnal E01028854 South 9 8 More Deprived
Bayston Hill E01028936 Central 9 8 More Deprived
Cleobury Mortimer  E01029001 South 8 9 Less Deprived
Ellesmere E01028865 North 9 9 No Change
Albrighton E01028845 South 10 10 No Change

Source: English Indices of Multiple Deprivation 2015 & 2019
Barriers to Housing & Services

47 LSOAs in Shropshire fall within the top 10% most deprived LSOAs in England according to the Barriers to Housing
and Services domain of the IMD. 35 are within the most deprived 5% and eight are within the 1% most deprived
LSOAs nationally. More than a quarter of the Shropshire population live in the 47 LSOAs that are in the 10% most
deprived areas in England, which means that they are more likely to struggle to access the services that they need.

Active Library Users

6.5% of all active users of Shropshire’s libraries live in the 30% most deprived areas nationally, as shown in the chart
following. 15.6% live in the least deprived 20% of England. The breakdown of library users according to their IMD
decile is broadly in line with the breakdown of the Shropshire population, albeit slightly less deprived.

Chart 11: Overall IMD: Proportion of Active Library Users and Shropshire Population in each National Decile, 2019
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Car Ownership

As a large rural county, car ownership can be a necessity rather than a privilege, and there are relatively few
households that do not have access to a car or van at 13.8% in 2021. This represents a reduction from 15.8% in 2011.
More than a fifth of households in both the West Midlands and England do not have access to a motor vehicle.

Chart 12: Car/Van Availability, 2011 & 2021
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Source: ONS Census 2021
Broadband Availability

Over 99% of premises in Shropshire have access to superfast broadband (download speeds >30mbps), with the
number edging upwards over the last two years. Coverage is marginally better in Shropshire than it is nationally
(98.3% June 2025 according to Think Broadband). The remaining gaps tend to be in very rural hard-to-reach
locations.

Gigabit broadband technology (speeds of >1,000mbps) has been rolled out rapidly in the UK over the last few years,
with 87.6% of UK premises having access by June 2025. The roll-out in rural areas like Shropshire is much more
difficult and consequently has been slower. However, 74.7% of Shropshire premises are now gigabit-capable.

Shropshire Libraries Needs Assessment, 2025 10



Catchment Analysis

A catchment has been identified for each library based on the area from which it derives the major share of its
customers based on registered users’ home postcodes. Across Shropshire, each output area? has been allocated to
the library to which the highest proportion of its residents are registered to create discreet catchment areas. These
are shown on Map 3 on page 13. To ensure that each catchment is a contiguous area, in a small minority of cases, an
output area has been allocated to the most appropriate catchment even though a higher share of residents may use
an alternative library. Naturally, some library users in all catchments use alternative library provision in other
catchments. Please note that the designation of catchment areas is based on the 2024 database of users.

Many of Shropshire’s libraries also attract users who live outside the local authority boundary. Non-Shropshire output
areas have been included within in each library’s catchment when there are at least nine active users for the main six
libraries and at least four active library users for all other libraries. Using this methodology means that these wider
catchments (shown on Map 4 on page 13) are not necessarily contiguous.

Shrewsbury is the largest catchment, accounting for 17% of Shropshire’s land mass, ahead of Ludlow, Bridgnorth and
Bishop’s Castle. Oswestry is the third largest when considering cross border catchment. As well as Oswestry, a
sizeable proportion of the Whitchurch and Ludlow catchments are outside Shropshire. The catchments for the
Lantern, Gobowen, Highley and Bayston Hill are the smallest, together accounting for less than 1% of Shropshire
hectares. The Lantern and Bayston Hill catchments are entirely subsumed within the Shrewsbury catchment, while
Gobowen is completely enclosed within Oswestry. The smallest catchments tend to be close to an alternative larger
library.

Table 6: Catchments ranked by Size (Shropshire Land Mass)

Shropshire Area % of Shropshire Total Area Cross Border as %
Catchment (Hectares) Area (Hectares) Total Area
Shrewsbury 54,507 17.0% 55,146 1%
Ludlow 44,684 14.0% 58,220 23%
Bridgnorth 34,243 10.7% 34,243 0%
Bishops Castle 30,544 9.6% 35,975 15%
Oswestry 26,072 8.2% 40,620 36%
Market Drayton 22,702 7.1% 27,515 17%
Church Stretton 17,740 5.5% 17,740 0%
Wem 13,948 4.4% 14,962 7%
Ellesmere 12,841 4.0% 13,689 6%
Whitchurch 11,892 3.7% 19,125 38%
Much Wenlock 10,051 3.1% 10,055 0%
Cleobury Mortimer 8,540 2.7% 9,452 10%
Pontesbury 8,253 2.6% 8,253 0%
Shifnal 6,398 2.0% 6,415 0%
Craven Arms 6,138 1.9% 6,138 0%
Albrighton 6,105 1.9% 7,441 18%
Broseley 3,272 1.0% 3,339 2%
Bayston Hill 864 0.3% 864 0%
Highley 638 0.2% 638 0%
Gobowen 151 >0.0% 151 0%
Lantern 143 >0.0% 143 0%
Total 319,726 100.0% 370,124 14%

2The lowest level of geographical area for census statistics. Each Output Area is made up of between 40 and 250 households and a usually
resident population of between 100 and 625 persons
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Shrewsbury is also the largest catchment in terms of population, accounting for just over 30% of the Shropshire
population. Oswestry ranks second, taking a share of 12.3%. Bridgnorth, Market Drayton, Ludlow and Whitchurch

make up the top six.

Chart 13: Catchments ranked by Shropshire Population
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Average population per hectare across Shropshire is just over one person. The chart below illustrates how this varies
by library catchment. The smallest catchments — the Lantern, Gobowen, Highley and Bayston Hill are much more
densely populated that many of the larger catchments. Population density is much lower than average for Bishop’s
Castle. Bridgnorth, Church Stretton, Cleobury Mortimer, Craven Arms, Ellesmere, Ludlow, Much Wenlock, Pontesbury

and Wem.

Chart 14: Population Density by Library Catchment
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More than 85% of Albrighton, Church Stretton, Ellesmere, Broseley, Bridgnorth and Shifnal active library users live in
their library’s designated catchment area. Not surprisingly, the smallest catchment areas tend to accommodate a

lower proportion of the library’s active users — less than 30% of users of the Lantern live within the Lantern’s
catchment. Likewise, around two-thirds of users or fewer of Bayston Hill, Gobowen and Craven Arms libraries live in
their respective catchment areas. All these libraries are within relatively proximity of another library with a larger

catchment area.

Chart 15: Proportion of Active Users Living in Catchment Area
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Note: Based on active users with a complete and accurate home postcode only

All library catchments contain residents who are active users of an alternative library. The highest number is in the
Shrewsbury catchment, where there are 1,670 users of other libraries across Shropshire. 481 users of the Lantern live
in the Shrewsbury catchment area (61.7% of all Lantern users) as well as 246 Bayston Hill Library users (29.9% of all
Bayston Hill library users). 438 people living in the Oswestry catchment area use alternative libraries — of these, 159
use Shrewsbury library and 63 use Gobowen. A quarter of Gobowen library users live in the Oswestry catchment.

Comparatively few users of alternative libraries live in the Cleobury Mortimer, Albrighton, Highley, Broseley or Shifnal

catchments.

It should be noted that users of mobile libraries are included within these up-dated 2025 figures (having been
excluded in 2024). This means that the proportion of library users living in their designated catchment area has
declined slightly for most libraries and that the number using alternative library provision had increased.
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Chart 16: Number of Users Living in each Catchment Using Alternative Libraries
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Library Catchments Average IMD Score

Note: Based on active users with a complete and accurate home postcode only

Average IMD scores have been calculated for each Shropshire library catchment (see map 5 on page 16 for
catchment areas). This shows that Bayston Hill and Albrighton are the least deprived and that the Lantern and

Bishop’s Castle are the most deprived.

Library Catchment

Table 7: Average IMD Score by Library Catchment
Rank (1= most deprived)

Average Acore for Catchment

Lantern 1 24.2
Bishop's Castle 2 22.0
Craven Arms 3 21.9
Gobowen 4 20.9
Whitchurch 5 20.3
Market Drayton 6 19.6
Ludlow 7 19.5
Oswestry 8 18.2
Ellesmere 9 18.2
Highley 10 17.7
Broseley 11 17.1
Wem 12 17.0
Cleobury Mortimer 13 16.5
Bridgnorth 14 16.2
Shrewsbury 15 15.7
Much Wenlock 16 15.3
Church Stretton 17 14.6
Pontesbury 18 14.4
Shifnal 19 13.9
Albrighton 20 10.8
Bayston Hill 21 8.3
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Shropshire Libraries: Demand and Usage Analysis

Library usage data provides a good indication of how much libraries are used by the population and the level of
demand that exists across a range of different activities. Analysing trend data over time gives insights into changing
demand and patterns of usage also incorporating the evolving digital offer.

This data can show clear variations between different libraries - libraries across Shropshire have different offers,
strengths, environments, buildings, catchments, socio-economic characteristics, local communities and so on. It is
also useful to compare these trends with the national picture. This data is sourced from Shropshire Council Library
Systems.

Library Demand Data Indicators
Includes rank table based on

e Number of Active Library Users

e Number of Visits

e Number of Issues/Loans

e Event Participation

e  Public Access Computer User Hours

Library Demand Trend Analysis

The analysis below shows trends in library usage over the last five years. During this period, the Covid-19 Pandemic
took place when libraries were closed for periods of time in national lockdowns. As to be expected, this caused a
decline in demand and activity, but it is interesting to see how demand changed after this timeframe and how trends
in digitalisation and e-books has evolved. The time frame under review (2019/20 to 2024/25) has also been a period
of change in consumer expectations, unprecedented rises in the cost of living and more financially challenging
budgets for local authorities.

The library usage data below shows library activity trends overtime, from April to March 2019/20to April to March
2024/25. It excludes mobile libraries and headquarters.

Library usage dipped hugely during the Covid-19 Pandemic in 2020/21 but the number of people using libraries for
different activities has steadily increased year on year since 2021. Whilst numbers are lower than pre-pandemic
levels, there is a year-on-year recovery in numbers and growth since 2020/21. However, between 2023/24 and
2024/25 numbers have begun to plateau or slightly fall in some areas.

The number of active library users (Chart 17) has fallen from 40,100 in 2019/20 to 33,362 in 2024/25. This is a
decline of 17.0%. All libraries experienced a huge decline in usage during the Covid-19 Pandemic. There has been a
good steady recovery in the number of active users since 2020/21 but levels have not yet reached pre-pandemic
levels. Despite this, however, there has been year on year growth in active library users to 82% of pre-pandemic
levels (2018/19) in 2024/25. This trend has slightly changed in the last year as between 2023/24 and 24/25 the
number of active users has fallen slightly from 34,643 to 33,362, a 3.7% fall. In four Shropshire libraries the number
of active users has recovered to pre-pandemic levels; these are Pontesbury, Much Wenlock, Brosely and Bayston Hill.

The number of visits (Chart 18) has declined from 827,342 in 2019/20 to 640,560 in 2024/25, a decline of 22.6%. This
is greater than the decline in the number of active users, suggesting users are visiting less often. The number of visits
in 2024/25 was 74% of the pre-pandemic levels of 2018/19. All libraries have seen a decline in visits over the 5-year
period, although there is a steady year on year increase since the Covid-19 Pandemic in 2020/21, as the number of
visits continues to grow. Some libraries had a particularly strong percentage increase in visits between 2022/3 to
2024/5 these were Bridgnorth (25% increase), Oswestry (31%), Albrighton (45%), Gobowen (76%) Highley (29%)
Cleobury Mortimer (24%) and Broseley (24%).

The number of E-loans has continued to increase, although down since the Covid-19 Pandemic peak, e-loans have
steadily risen from 68,104 in 2019/20 to 79,514 in 2024/25, a rise of 17%. E-loans now represent 12% of total loans
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compared to 6% in 2018/19. The increase in e-loans has had a small impact on physical loans; physical loans were
88% of total loans in 2024/25 compared to 89.5% in 2019/20 and 94.1% in 2018/19. The number of physical loans
has decreased by 18% since 2019/20, but numbers have been increasing steadily, year on year since 2020/21,
however the number of physical loans slightly fell from 592,057 in 2023/24 to 563,510 in 2024/25. The number of
total loans slightly fell from 756,222 in 2019/20 to 643,024 in 2024/25; this suggests while active users and visits are
increasing people are borrowing fewer items on each visit.

Public computer usage has been slower to recover to pre pandemic levels compared to other activities. In 2019/20
computer use in hours was 51,857.97; in 2023/24 this has fallen by over half to 21,158.5 hours. However there has
been a steady increase year on year since 2020/21.

Event attendance has recovered well since the Pandemic and has been growing fast since 2021 at a greater level than
traditional library activities. Attendance in 2019/20 was 48,666 this has risen to 77,621 or by 59.5% and continues to
grow year on year. During the last 12 months event attendance has risen by 15.3%. This supports the increasing role
libraries have as community hubs.

Chart 17: Number of Active Library Users 2019/20 to 2024/25 (Year-end March, Static Libraries)
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Active Users (borrowers) are registered library users (registered at a certain branch) who have actively used the
library in the last 12 months.

Chart 18: Number of Visits to Static Libraries 2019/20 to 2024/25
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Chart 19: Number of Loans Static Libraries 2019/20 to 2024/25
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Chart 20: Number of Physical Issues Static Libraries 2019/20 to 2024/25

800,000
688,518
700,000

563,510
600,000 517,150

500,000
400,000
300,000
200,000 202,463
100,000

0
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Chart 21: Number of E-Loans Static Libraries 2019/20 to 2024/25
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E-loans includes e-books and e-audio.

E-mags/newspapers aren’t ‘issued’ in the same way, they’re just available to view. In 2024/25 there were 2,107
unique users using the libraries for reading newspapers or magazines and 232,871 sessions. The number of unique

Shropshire Libraries Needs Assessment, 2025 19



users has risen from 316 in 2018/19 to 2,107 in 2024/25. The number of unique users has had a rising trend since
2018/19 rising by 1,791 between 2018/19 and 2024/25 a more than 5-fold increase.

Table 8 Newspapers and Magazine Readers

sessions unique
users
18/19 14423 316
19/20 52782 753
20/21 163353 1360
21/22 162931 1102
22/23 182729 1405
23/24 184798 1649
24/25 232871 2107

Chart 22 Newspapers and Magazine Readers 2018/19 to 2024/25
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Chart 23: Number of E-Loans as a Percentage of Total Loans Static Libraries 2019/20 to 2024/25
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This data on loans excludes Mobile Libraries and HQ.
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Chart 24: Public Computer Use Time in Hours Static Libraries 2019/20 to 2024/25
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Chart 25: Event Attendance Static Libraries 2019/20 to 2024/25
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Table 9 below shows library usage over time with percentage change for all libraries.

Table 9: Summary of Shropshire Libraries Usage Data

Library Activity 2019/20 2020/21  2021/22  2022/23  2023/24 2024/25 Change % Change
2019/20 2023/24

to to
2024/25  2024/25

G‘;:‘r’: Library 40,100 21,089 28299 33873 34643 33362  -17% -3.7%
Total Loans 756,622 294068 576,886 674895 662,076 643,024  -15% 22.9%
Physical Loans 688,518 202,463 517,150 611,566 592,057 563,510 -18.0% “4.8%
E-Loans 68104 91,605 59,736 63,329 70,019 79,514 17% 13.6%
_ o,

E-Loans as a % 9% 31% 10% 9% 11% 12% 3.0% 2.0%
of all loans
Public 51,857.0 2,863.5 15,2157 25,399.2 26,339.4 21,1585 -592%  -19.7%
Computer User
Event

48,666 3,315 17,149 43939 67,298 77,621  59.5% 15.3%
Attendance

Note: excludes mobile libraries
Table 10 shows demand data by each library where data was reviewed for each activity type and ranked 1-22, where
1 indicates comparatively highest usage and 22 comparatively the lowest usage. The top 5 libraires were Shrewsbury,

Oswestry, Ludlow, Market Drayton and Bridgnorth. The bottom 5 were Highley, Gobowen, Craven Arms, Much
Wenlock and Cleobury Mortimer.

Table 11 shows active library users by library 2018/19 to 2023/24.
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Table 10: Library Demand/Usage Ranked 2024/25

Library Rank of Active Users Rank of Total Visits Rank of Computer Use Rank of Total Loans Rank of Events Overall Rank
Shrewsbury 1 1 1 1 5 3
Oswestry 2 2 2 2 1
Ludlow 3 3 3 3 4 2
Market Drayton 4 4 5 4 3 4
Bridgnorth 5 5 4 5 2 5
Church Stretton 6 7 6 6 7 6
Wem 7 6 7 9 6 7
Whitchurch 8 19 0 18 17 14
Stoke Heath 9 18 0 11 22 12
Bayston Hill 10 11 11 7 19 9
The Lantern 11 10 8 8 8 8
Ellesmere 12 14 13 12 10 13
Albrighton 13 13 9 15 9 10
Bishops Castle 14 9 12 10 14 10
Shifnal 15 16 10 13 16 16
Pontesbury 16 15 17 14 11 17
Broseley 17 8 15 16 21 18
Much Wenlock 18 17 14 17 13 20
Cleobury Mortimer 19 12 0 21 15 15
Craven Arms 20 21 0 19 18 19
Gobowen 21 20 16 20 12 21
Highley 22 22 18 22 20 22

Each type of library usage was added up to a total score and then an overall rank of the score was given. 1 = the most used and 22 the least used based on these measures.
Also need to take into account the population size of the location.
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Table 11 — Active Library Users by Library

Library 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Albrighton 865 904 492 641 735 779 786
Bayston Hill 803 796 471 652 754 831 834
Bishops Castle 901 938 502 668 727 762 752
Bridgnorth 2,971 2,896 1,423 1,979 2,411 2528 2384
Broseley 602 595 270 385 459 572 642
Church Stretton 1,468 1,445 954 1,078 1,207 1140 1219
Cleobury Mortimer 532 547 295 317 444 442 366
Craven Arms 397 411 253 344 413 353 322
Ellesmere 913 923 541 628 744 765 754
Gobowen 271 306 135 185 193 231 257
Highley 414 380 90 166 184 176 217
The Lantern 1,125 1,114 404 670 775 769 781
Ludlow 3,615 3,470 1,791 2,424 2,986 3280 3143
Market Drayton 2,995 2,861 1,435 2,085 2,616 2761 2466
Much Wenlock 436 430 278 404 461 488 496
Oswestry 5,863 5,441 2,596 3,566 4,469 4406 4355
Pontesbury 545 554 380 548 617 645 648
Shifnal 806 848 435 571 640 659 673
Shrewsbury 10,590 10,535 5,787 7,690 9,208 9496 9346
Wem 1,223 1,258 600 839 1,024 1094 1166
Whitchurch 2,542 2,511 1,340 1,603 1,857 1539 921
Stoke Heath 864 937 617 856 949 927 834
Total 40,741 40,100 21,089 28,299 33,873 34643 33,362
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Trends in Active Library Users by Library

Chart 25 below shows percentage change in the number of active users for each library. Those indicated in green are the core six libraries of Shrewsbury, Ludlow, Oswestry,
Market Drayton, Bridgnorth and Whitchurch.

Largest % decline in Active Users 5 Years:

Highley —42.9%

The Lantern —29.9%

Oswestry —20.0%

Whitchurch —63.3% (Note: Whitchurch Library has been closed in recent months)
Cleobury Mortimer —33.1%

Shifnal = 20.6%

Some libraries have increased the number of active users; Bayston Hill, Much Wenlock, Pontesbury and Broseley.
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Chart 26: Library Active Users Percentage Change Five Years
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Mobile Libraries

There are three mobile libraries run by Shropshire Council covering 237 stops ranging from 10 minutes to 2.5
hours on a fortnightly rota. Map of routes. The number of active borrowers was 1,132 in 2024/25. See appendix
for list of mobile library stops.

The number of active library users (Chart 26) for mobile libraries has declined from 1,458 in 2019/20 to 1,132 in
2024/25. This is a decline of -326 (-22.4%). Numbers declined during the Covid-19 Pandemic in 2020/21 but
have slowly recovered in subsequent years. The number of users of mobile libraries has not yet recovered to
pre-pandemic levels and in 2023/24 the number of users was 77.6% of the number in 2019/20. The last three-
year trend, whilst increasing, has begun to plateau.

The number of visits to mobile libraries (Chart 27) shows a decline from 23,400 in 2019/20 to 23,052 in 2024/25,
a decline of -348 (-1.5%). The number of visits has not yet recovered to pre-pandemic levels however in 2024/25
the number of visits were 98% of 2018/19 levels. In the three years since the Covid-19 Pandemic the number of
visits has shown a year-on-year significant rise.

In terms of the number of loans (Chart 28) there has been a decline of 2,661 (-16%) from 58,810 in 2019/20 to
56,149 in 2024/25. The number of loans has not yet recovered to pre-pandemic levels and in 2023/24 loans
were 95% of 2019/20 levels. There has been a significant recovery in the number of loans since the Covid-19
Pandemic with 2021/22 figures showing a particularly high of 60,298, more recently, in the last year there is a
significant increase in the number of loans from 49,349 in 2023/24 to 56,149 in 2024/258.

Chart 27: Number of Active Library Users 2019/20 to 2024/25 (Year-end April, Mobile Libraries)
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Chart 28: Number of Visits to Mobile Libraries 2018/19 to 2023/24 (Year-end April, Mobile Libraries)
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Chart 29: Number of Loans Mobile Libraries 2018/19 to 2023/24 (Year-end April, Mobile Libraries)
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Profile of Shropshire Library Users

Age and Gender

The Shropshire library user base is primarily female, with women accounting for 65% of all users. In comparison,
just over half (50.7%) of the Shropshire population is female (ONS Mid-Year estimates, 2023). The age profile of
library users is also slightly different to the base population, with a much higher representation of children and
young adults. People under the age of 20 account for 27.2% of library users but represent less than a fifth of the
Shropshire population. The use of libraries by younger people demonstrates libraries do still have an appeal to
the younger population, which perhaps contradicts the perception of library users as being predominantly older.
The proportion attributable to over 65’s is aligned to the Shropshire population (28.2% of library users against
26.2% of the population). Consequently, the 20-64 age band is under-represented, accounting for 44.5% of
library users (53.9% of the Shropshire population).

Chart 30: Age Profile of Shropshire Library Users
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Just over a tenth of the Shropshire population is an active library user. As shown in the chart below, the usage
rate is almost 50% higher than the average for those aged 5-19 and much lower than average for those aged 20-
34 and 50-64.

Chart 31: Library Users as Proportion of Population by Age
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Note: Overall usage rate includes library users for whom the age band is not known. Also includes approximately
2,500 Shropshire library users resident outside of Shropshire

Concessionary Users

Just over 3,000 active users of the Shropshire library service have concessionary membership. This equates with
8.7% of all library users. Concessionary membership can be usefully used as a proxy for members who have a
disability. According to the 2021 Census, 59,990 Shropshire residents are registered as disabled under the terms
of the Equality Act. This translates into a user rate of 5% of the disabled population and suggests that the cohort
is under-represented given an overall user rate across the population of over 10%. However, it should be noted
that users with a disability may use the library services under standard membership.
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Access to Library Services

Shropshire’s 21 static libraries (excluding Stoke Heath) are spread across the county, with at least one per place plan
area®. This means that most people are within relatively straightforward access by car of at least one library.

More than three-quarters of Shropshire’s population (77%) live within a 10-minute drive of at least one library.
Currently, just 1% of the population have to travel further than 25 minutes by car to access library services.

Access to the main six libraries is also achievable for most people within 25 minutes’ drive, although 9% of the
population (28,777 people) live outside this catchment. 21% live outside a 20-minute drive of a main library, which is
the equivalent of 66,971 people. Just over half of the population live within a 10-minute car journey of one of the
main six libraries.

Table 12: Proportion of Shropshire Population within Drive Times of Libraries

All Libraries Main Libraries*

Number % of Population Number % of Population
Within 10 minutes 249,691 77% 168,878 52%
Within 15 minutes 282,742 87% 207,034 64%
Within 20 minutes 308,660 95% 256,629 79%
Within 25 minutes 320,465 99% 294,823 91%

Note: *Shrewsbury, Bridgnorth, Ludlow, Oswestry, Market Drayton, Whitchurch

The following table shows the proportion of active library users for each library which lives within certain walk and
drive times.

Across all library users, almost a third live within a 15-minute walk of the library for which they are registered. This
proportion rises to over half if the length of the walk is doubled to half an hour. Libraries where a particularly high
proportion of users live very locally include Albrighton, Bayston Hill, Broseley, Cleobury Mortimer, Gobowen, Highley
and Shifnal. In contrast, users of the main six libraries are much less likely to live within a 15-minute walk which
reflects the much larger catchments that these libraries represent.

93.7% of all library users live within a 25-minute drive of the library that they use. This proportion exceeds 90% in all
libraries except Ludlow which attracts relatively high numbers of users from its rural hinterland and from across the
border in Herefordshire. Given that 99% of the Shropshire population live within a 25-minute drive of their closest
library (see Table 10 above), it is clear that some library users are not registered with their closest facility.

3 Shropshire is divided into 18 Place Plan areas for planning policy purposes. These are areas of varying size, served by a main
town and with a rural hinterland.
Shropshire Libraries Needs Assessment, 2025 30



Table 13: Proportion of Active Library Users within Walk and Drive Times by Library

% within 15 minute

% within 30 minute

% within 10 minute

% within 15 minute

% within 20 minute

% within 25 minute

walk walk drive drive drive drive
Albrighton 66.1% 79.8% 83.9% 90.1% 95.8% 97.7%
Bayston Hill 61.6% 67.4% 88.8% 94.3% 96.6% 97.3%
Bishop's Castle 38.7% 43.2% 54.7% 72.8% 86.5% 92.9%
Bridgnorth 28.5% 60.3% 69.6% 78.6% 89.2% 93.0%
Broseley 69.3% 86.1% 91.4% 93.8% 96.5% 97.6%
Church Stretton 49.2% 65.6% 77.3% 84.9% 89.8% 94.3%
Cleobury Mortimer 65.2% 67.4% 79.5% 88.5% 93.5% 97.2%
Craven Arms 29.9% 39.0% 53.2% 70.8% 80.5% 90.3%
Ellesmere 53.9% 60.1% 82.2% 92.3% 95.4% 97.5%
Gobowen 73.2% 78.0% 91.5% 94.7% 95.5% 96.7%
Highley 77.8% 86.0% 89.9% 92.3% 94.2% 95.2%
Library at the Lantern 37.6% 57.1% 83.6% 91.7% 94.2% 96.8%
Ludlow 34.1% 57.4% 59.9% 73.3% 82.6% 89.1%
Market Drayton 32.0% 57.9% 67.6% 84.0% 92.5% 96.6%
Much Wenlock 47.5% 54.0% 70.9% 82.6% 92.7% 96.7%
Oswestry 23.9% 42.5% 58.4% 78.3% 88.6% 93.3%
Pontesbury 36.3% 43.8% 70.3% 83.9% 94.4% 96.7%
Shifnal 68.4% 82.8% 88.6% 94.7% 97.6% 98.6%
Shrewsbury 10.7% 38.5% 76.3% 81.5% 87.6% 92.3%
Wem 53.7% 58.0% 68.9% 83.9% 90.8% 96.0%
Whitchurch 39.8% 51.6% 64.7% 80.6% 89.4% 93.8%
All Users 31.5% 52.0% 71.4% 82.0% 89.4% 93.7%

Note: Walk and drive times refer to the library to which each user is registered. They may live closer to alternative library provision.

Th following maps show walk and drive times for all of Shropshire’s 21 static libraries.
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Currently, 98% of library users live within a 25-minute drive of their closest library (which is not necessarily the library
to which they are registered). Almost three-quarters live within a 10-minute drive. The time required to travel to one
of the main libraries is much longer. 48% of current users (of all libraries) need to travel for more than 10 minutes to
access one of the main libraries while one in ten lives more than a 25-minute drive away.

Table 14: Library Users: Travel Times to Closest Library

All Libraries [\ ET R JETIE ‘
% of Library % of Library
Number Users Number Users
More than 10 minutes 7,731 23% 15,670 48%
More than 15 minutes 3,739 11% 11,506 35%
More than 20 minutes 1,470 4% 7,067 21%
More than 25 minutes 564 2% 3,266 10%

Note: Includes only library users for whom a valid postcode is held
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The map below shows the areas of Shropshire which are within a 20-minute drive of one of the main six libraries.
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The table below shows the closest alternative library to the 15 smaller Shropshire libraries and the closest main library, with associated travel times.

Table 15: Alternative Library Provision

Library Nearest Distance Drive Time Nearest Distance Drive Time Public Transport to Approx Time
Alternative Main Library Nearest Main Library
Library
Bridgnorth 11.2 miles 22 mins Train to Shifnal, 114 bus 1.5-2 hours
Albrighton Shifnal 5.6 miles 10 mins to Bridgnorth
Shrewsbury  24.0 miles 32 mins Train to Shrewsbury 50 minutes
Bayston Hill Shrewsbury 4.2 miles 13 mins Shrewsbury 4.2 miles 13 mins 27 Bus 20-30 mins
. . . Ludlow 18 miles 31 mins 55% bus to Shrewsbury, 2-3 hours
Bishop's Castle Craven Arms  11.1 miles 22 mins . . train to Ludlow
Shrewsbury 22 miles 41 mins 1 hour
553 bus
Much . . . . . . .
Broseley Wenlock 4.5 miles 10 mins Bridgnorth 6.4 miles 12 mins 8 Bus to Bridgnorth 20 mins
. . . . Train 15 mins
Church Stretton Craven Arms 7.8 miles 13 mins Ludlow 15.5 Miles 25 mins 435 bus to Ludlow 45 mins
Cleobury Mortimer Highley 8.6 miles 16 mins Ludlow 11.7 miles 22 mins 292 bus 25 mins
Craven Arms Ludlow 7.9 miles 13 mins Ludlow 7.9 miles 13 mins 435. bus to Ludiow 20 m!ns
Train 10 mins
Ellesmere Gobowen 7.5 miles 13 mins Oswestry 8.2 miles 17 mins 53 bus to Oswestry 39 mins
Gobowen Oswestry 3 miles 8 mins Oswestry 3 miles 8 mins T12 bus 20-25 mins
Highley Bridgnorth 7.4 miles 14 mins Bridgnorth 7.4 miles 14 mins 125 bus to Bridgnorth 25 mins
Library at The Lantern Shrewsbury 2.1 miles 8 mins Shrewsbury 2.1 miles 8 mins 24 or 511 bus 20-25 mins
Much Wenlock Broseley 4.5 miles 10 mins Bridgnorth 8.1 miles 14 mins 436 bus 35 mins
Pontesbury Bayston Hill 8.1 miles 14 mins Shrewsbury 8.1 miles 19 mins 552 or 553 Bus 33ins
Shifnal Albrighton 5.6 mins 10 mins Bridgnorth 11.7 miles 20 mins 114 bus to Bridgnorth 1hr
Wem Whitchurch 9 miles 18 mins Whitchurch 9 miles 18 mins Train to Whitchurch or 12 mins (train)

512 bus

35-45 mins (bus)

Note: Drive time calculations using AA route planner. Public transport sourced from www.travelline.info
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Shropshire Library Costs

Chart 32 shows annual running costs attributable to Shropshire Council per library; the larger libraries had larger
annual costs. Shrewsbury Library had the highest costs at £500,530 followed by Ludlow and Oswestry. The lowest
costs were Craven Arms, Shifnal and Broseley. The total cost for all static libraries was £2,573,850. The average cost
was £116,993.18. Annual running costs are influenced by the size of the library and often the building it is located in
as well as the role Shropshire Council plays in its operation.

Chart 32: Annual Costs per Library 2024/25 (Annual Budget)
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Chart 33 shows Ludlow Library had the highest cost per opening hour followed by Shrewsbury and Oswestry libraries.
Craven Arms, Shifnal and Broseley had the lowest cost. The average cost for all libraries was £66.37 per opening hour.

Chart 33: Cost Per Opening Hour 2024/25
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Chart 34 shows Whitchurch Library had the highest cost per active borrower (this library has been closed therefore
this has altered these figures). Ludlow Library had the second highest cost per active library user followed by
Gobowen and Highley libraries. The lowest cost libraries were Craven Arms, Shifnal and Broseley. The average cost
per active user was £71.50.
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Chart 34: Cost per Active Library Borrower/User 2024/25
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Chart 35 shows Whitchurch had the highest cost per book loan (this library has been closed for a period of time).
Highley had the second highest cost per book loan, followed by Ludlow. Craven Arms, Broseley and Shifnal libraries
had the lowest costs per book loan. The average cost was £4.50.

Chart 35: Cost per Book Loan 2024/25

£20.63

£6.03
£1.74 £2.24

£6.11
£2.02 U7¢182 £2.66 £4.25£4.54 £1....
-
& o Gd

& . -
NS L O @ N
S FEFSNSESEETEES S S @S \y“‘ & &
& PO FIF LSS STV A S ECSFS S IS
W o7 o0 &S LR REF VS RGP S" N <& e
&L LV O PP 2 \, (RN & & S
\,o %Q ‘\o & * "b «‘(\ Qo & O O $ \o
) 5 S C & & S
N Q & @ NS
N\ Q,o >
e O B Cost per Book Loan == Average

Chart 36 shows Whitchurch had the highest cost per individual footfall at £33.67 followed by Highley (£32.23) and
Gobowen (8.47) compared to an average for all libraries of £5.71. Craven Arms, Shifnal and Broseley had the lowest
cost per individual footfall.

Chart 36: Cost Per Individual Walk in Footfall 2024/25
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Table 16: Library Costs Ranked 2024/25

Library Cost Per Opening Cost per Active Cost per Individual Cost Per Book Loan Overall Rank
Hour Borrower Walk In (footfall) Rank
Rank Rank Rank
Craven Arms 1 1 2 1 1
Shifnal 2 2 3 2 2
Broseley 3 3 1 3 3
HMP Stoke Heath prison 5 5 5 5 5
Much Wenlock 8 6 8 7 6
Albrighton Library 4 4 4 4 4
Bayston Hill 10 9 10 6 7
Bishops Castle 11 8 7 9 7
Ellesmere 9 7 11 10 9
Cleobury Mortimer 7 13 6 16 10
The Lantern 12 12 13 8 11
Pontesbury 14 11 12 11 12
Wem 16 16 9 14 13
Shrewsbury 21 10 16 12 14
Church Stretton 15 18 15 13 15
Market Drayton 18 14 14 15 15
Highley 6 19 21 21 17
Bridgnorth 19 15 17 18 18
Gobowen 13 20 20 17 19
Oswestry 20 17 18 19 20
Ludlow 22 21 19 20 21
Whitchurch 17 22 22 22 22

Each rank of cost was added up to a total score and then an overall rank of the score was given. 1 = the least expensive and 22 the most expensive based on these
measures.

Whitchurch Library was the most expensive library ranked 22 with the highest overall score, followed by Ludlow, Oswestry and Gobowen. Highley was ranked one of the
most expensive in all aspects but was less expensive on the cost per opening hour. Craven Arms was the least expensive ranked 1, followed by Shifnal, Broseley and Stoke

Heath.
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Library Running Cost versus Library Users

The bubble matrix below shows how library total running costs per library compare with the total

number of active users in 2024/25.

Chart 37 — Users by Running Cost Smaller Libraries
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Chart 38 — Users by Running Cost Main Libraries
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Table 17: Library Opening Hours 2024/25

Library Opening Hours Per Week Opening Hours Per Annum
Albrighton Library 31 1,612
Bayston Hill 22.5 1,170
Bishops Castle 20 1,040
Bridgnorth 36.5 1,898
Broseley 23 1,196
Church Stretton 30 1,560
Cleobury Mortimer 42 2,184
Craven Arms 52.5 2,730
Ellesmere 20.5 1,066
Gobowen 15 780
Highley 76 3,952
The Lantern 24.5 1,274
Ludlow 34.5 1,794
Market Drayton 34.5 1,794
Much Wenlock 16.5 858
Oswestry 45 2,340
Pontesbury 15 780
Shifnal 19.5 1,014
Shrewsbury 46 2,392
Wem 20.5 1,066
Whitchurch 34.5 1,794
HMP Stoke Heath prison 60.5 3,146

Mobile Libraries

There are three mobile libraries run by Shropshire Council covering 237 stops ranging from 10 minutes to 2.5
hours on a fortnightly rota. Map of routes. The number of active borrowers was 1,132 in 2024/25.

The cost to run mobile libraries is relatively high compared to the average for all static libraries. It is also
relatively high in relation to the number of active borrowers. The cost of running three mobile libraries is similar
to the cost of running a library in one of the large market towns.

However, the mobile libraries do provide a valuable service to rural communities and for people who find
accessing static libraries more difficult.

The mobile libraries are open for 46.75 hours per week and 2,431 hours per annum. However additional time
and costs are involved in drive times and vehicle maintenance.

Table 18: Mobile Library Costs, 2023/24

Mobile Annual Budget Cost per Hour Cost per Cost per Cost per book
Libraries Opening Active Individual loan
Borrower Walk in
(Footfall)
Mobile £195,360.00 £80.36 £172.58 £8.47 £3.48
Libraries
Shropshire £116,993.18 £66.37 £71.50 £5.71 £4.50
Static Library
Average
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Costs Compared to CIPFA Nearest Neighbours

Chart 39: Library Running Costs (£ millions) 2022/23 compared with CIPFA Nearest Neighbours
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Annual Cost. Running expenses exclude employee costs.
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Library Data Comparison (CIPFA)
The following data has been extracted from LG Inform and uses CIPFA nearest neighbour as a comparator.

Chart 40 shows Shropshire had only slightly fewer libraries compared to the mean number for Shropshire CIPFA
nearest neighbours in 2016.

Chart 40: Library Count (2016) for Shropshire & Shropshire CIPFA Nearest Neighbours
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In 2022/23, the number of physical visits to the library service, per 1,000 people, in Shropshire was 356, which
was less than the mean number of visits for Shropshire CIPFA nearest neighbours of 596.

The maximum for Shropshire CIPFA nearest neighbours was 1,865 for Cheshire West and Chester and the
minimum was 212 for Wirral. The mean for all English unitary authorities was 593.
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Chart 41: Number of Physical Visits to Libraries per 1,000 Population (2022/23) for Shropshire & Shropshire
CIPFA Nearest Neighbours
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In 2022/23 there were 409 enquiries to the Shropshire Library Service per 1,000 population, higher than the
mean number of enquiries for Shropshire CIPFA nearest neighbours of 330.

The maximum for Shropshire CIPFA nearest neighbours was 694 in Stockport and the minimum was 63 for
Sefton. The mean for all English Unitary authorities was 593.
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Chart 42: Number of Enquiries to the Library Service per 1,000 Population (2022/23) for Shropshire &
Shropshire CIPFA Nearest Neighbours
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In 2022/23, the population per library service point in Shropshire was 15,429 which was less than the average of
21,745 for Shropshire CIPFA nearest neighbours The maximum for Shropshire’s nearest neighbours was 46,556
in Sefton and the minimum was 12,770 in the Isle of Wight.
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Chart 43: Population per Library Service Point (open 10 hours or more including mobiles) (2022/23) for
Shropshire & Shropshire CIPFA Nearest Neighbours
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Appendix

Albrighton Library Profile
Bayston Hill Library Profile
Bishop’s Castle Library Profile
Bridgnorth Library Profile
Broseley Library Profile
Church Stretton Library Profile
Cleobury Mortimer Library Profile
Craven Arms Library Profile
Ellesmere Library Profile
Gobowen Library Profile
Highley Library Profile

Library at the Lanter Library Profile
Ludlow Library Profile

Market Drayton Library Profile
Much Wenlock Library Profile
Oswestry Library Profile
Pontesbury Library Profile
Shifnal Library Profile
Shrewsbury Library Profile
Wem Library Profile
Whitchurch Library Profile
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Albrighton Library Profile

Background

e Albrighton is a large village in the east of Shropshire, approximately two miles from the
border with Wolverhampton.

e The library is located in the centre of the village, less than 10 minutes’ walk from the
railway station, which is on the Shrewsbury to Wolverhampton route.

e Itis asingle storey building, owned by Shropshire Council and leased to Albrighton Parish
Council.

e The library catchment covers an area of approximately 6,100 hectares within Shropshire —
about 2% of the county’s land mass. As shown in the map opposite, the catchment also
crosses the border with Wolverhampton.

e The total population within the Albrighton library catchment area is 9,000 comprising
3,196 households.

e 432 people in the catchment live outside Shropshire (4.8%).

Opening Hours

The library is open 29 hours a week (as of March 2025) according to the following schedule:

Opening Hours Number of Hours
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Monday 10.00am-16.50pm 6.5
Tuesday 10.00am-16.50pm 6.5
Wednesday Closed 0
Thursday 10.00am-16.50pm 6.5
Friday 10.00am-16.50pm 6.5
Saturday 10.00am-13.00pm 3
Sunday Closed 0

e The library employs 0.8 FTE persons with no volunteer support in 2024/24.
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Library Users

e Albrighton library had 786 active users in the 2024/25 financial year. This is the
equivalent of 2.4% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

o 8.1% of the Albrighton catchment population are active library users (all Shropshire
libraries).

e Around two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are slightly fewer
children and young adults and a higher proportion of people aged 50 and above.

Albrighton: Number of Active Users

904

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

e SIS ceeeceees Linear (Users)

Albrighton: Number of Visits

18,008
13,765
o 11,346
986 e
IM
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Visits ~ cecceeeee Linear (Visits)

Breakdown of Albrighton Library Users by Age

I

— 31.8% m—

— 28.2%
0
21.3% 24.0% -
Toaw 17.7%  18.1% To oo
I ] e
0-4 5-19 20-34 35-49 50-64 65+

B Albrighton B Shropshire

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery each
year, although numbers have yet to recover to pre-pandemic. The rate of
recovery has slowed over the last year.

e The decline in users between 2019/20 and 2024/25 is 118 users (-13.1%)
which is slightly lower than the average decline across all 21 Shropshire
libraries (-16.9%).

e The number of visits in 2024/25 stood at 13,765, which is the equivalent
of about 18 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed for
business and although recovery has occurred in the 2021/22-2024/25
period, each library user is still making fewer visits than they used to (20
visits per user in 2019/20).

e The overall number of visits was 23.6% lower in 2024/25 than in
2019/20.

e 12,475 loans were made in 2024/25, which equates with 16 per active
user and just under 1 per visit.

e The number of loans declined by 4% between 2023/24 and 2024/25.

e The number of requests received by the library also fell by 8% and
computer time used was down by 21%.
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Geographic Location of Library Users

Almost 90% of all Albrighton library users live within the main catchment area,
with concentrations of users in the main town centre area.

Nearly two-thirds of users live within Albrighton parish.

7.7% of the population in the catchment area are Albrighton active library users.
The percentage of the population using the library according to each output area
in the catchment ranges from less than 2% to almost 20%. Please note that this
only includes users with a complete and accurate home postcode.

Of the 10% of Albrighton library users that do not live in the catchment, about 4%
live within the adjoining catchments of Shifnal and Bridgnorth (about 2% in each
case).

Small numbers of people that live in the Albrighton catchment are registered with
an alternative library — most usually Shifnal (19 people) or Bridgnorth (20 people).
Over the six months to March 2025, 92.8% of all visits to libraries made by users
registered with Albrighton library were to Albrighton, and these accounted for
93.3% of all issues.

Other libraries visited by users registered to Albrighton include Shrewsbury,
Shifnal, Much Wenlock and Bridgnorth.

Walk/Drive Times

The following table shows the proportion of active Albrighton library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time Proportion of Active Users
15 Minute Walk 66.1%
30 Minute Walk 79.8%
10 Minute Drive 83.9%
15 Minute Drive 90.1%
20 Minute Drive 95.8%
25 Minute Drive 97.7%
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Access to Alternative Libraries

.
e The road and rail infrastructure that serves Albrighton ./-5 Waters Tibberton.-
means that it is easier to travel eastwards and westwards =i [
rather than north to south. This means that the only
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miles away). According to the AA route planner, drive
time between the two libraries is 22 minutes.

e Albrighton is on the Shrewsbury to Wolverhampton train
line. This means that is relatively straightforward to travel
between Albrighton and Shifnal, and that it is easier to
access Shrewsbury library than Bridgnorth using public
transport. The former can be reached by train in 50
minutes via an hourly service at peak times. Access to
Bridgnorth library by public transport requires taking a
train to Shifnal and then the 114 bus to Bridgnorth.
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Nearest Distance Drive Time Nearest Distance Drive Time Public Transport to Approx Time
Alternative Main Library Nearest Main Library
Library
Bridgnorth 11.2 miles 22 mins Train to Shifnal, 114 bus 1.5-2 hours
Albrighton Shifnal 5.6 miles 10 mins to Bridgnorth
Shrewsbury  24.0miles 32 mins Train to Shrewsbury 50 minutes
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Costs

e Albrighton is the fourth least expensive library in Shropshire to operate (for

Shropshire Council) behind Craven Arms, Shifnal and Broseley.

e The annual cost to Shropshire Council is £9,490 (2024/25)

e Albrighton library costs less than average per hour open, per active user, per visit

Cost Average Rank
Per Hour Open £5.89 £66.37 4th
Per Active User £12.07 £71.50 4th
Per Visit £0.69 £5.71 4th
Per Book Loan £0.76 £4.50 4th

and per book loan.
Socio-Economic Characteristics of Albrighton Catchment Area

Population

e Albrighton library catchment is the 10™" largest in terms of population size,
accommodating a Shropshire population of 8,566 people and a total population of
8,998.

o The age breakdown of the population is similar to the Shropshire breakdown, although
there is a higher representation of adults of working age and slightly fewer aged 15-19
and 65+.

e There are 3,196 households in the catchment, with 1,617 people living in a communal
establishment. The average household size is 2.31 which is slightly larger than the
Shropshire average of 2.27.

Deprivation
Breakdown of Albrighton Library Users by IMD Decile
42.7% 40.8%
16.9% 16.8% % 0
’ ° 6-2% 15.1% 12.9%
9.8% 9.1% o
2 ooz ol ool Hell m B
0.0%0.7% 0.0% """ 01%° 0.3% 0.3% 1%
1 2 3 4 5 6 7 8 9 10
Most deprived Least deprived

M Albrighton Library ~ m All Library Users

Note: Only includes library users who are resident in Shropshire

4% 4%
i

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Albrighton Catchment

59%

55%

24% 25%

65+

Albrighton catchment population includes non-Shropshire residents

14% 16%

15-19 20-64

B Albrighton ® Shropshire

e Albrighton library is in one of the least deprived locations
in Shropshire, and its catchment also draws from people
living in predominantly un-deprived areas.

e The adjacent chart shows that 40.8% of Albrighton library
users live in the least deprived 10% of England compared
with 6.5% of all users of Shropshire libraries.

e Asignificant proportion are also resident in decile six
(42.7% compared with 16.2% of all Shropshire library
users).

e Less than 6% of Albrighton library users live in the most
deprived 50% of the country.
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Economic Activity Albrighton: Economic Activity Rate

e The level of economic activity amongst the 16+ population in the Albrighton library catchment is 61.5%
higher than the Shropshire average at 61.5% at the time of the 2021 Census.
e ltis also higher than the England rate of 60.9%. While Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market, Albrighton’s younger
age profile bucks this trend.
e The economic activity rate in the Albrighton library catchment area is the third highest in
Shropshire behind Shifnal and the Lantern.
Albrighton

Employment
e 4,725 people in Albrighton were in employment in 2021, which equates with 59.8% of

the 16+ population.
e Avery high proportion of people are employed in managerial, professional and

60.9%
58.4%

Shropshire England

% of Population with No or Low Qualifications

. . . . . Highley
associate professional occupations (SOC 1-3) at 60.7% compared with 43.7% in Lantern
Shropshire and 46.5% in England. In contrast, fewer are employed in care and lesiure Cleobury Mortimer
occupations (SOC 4-7) or in elementary occupations and process and plant operatives Craven Arms
(SOC 8-9). Broseley

Gobowen
Albrighton: Occupation Types Whitchurch
Market Drayton
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Ellesmere
Albrighton Shropshire England Bishop's Castle
B %SOC1-3 H%SOC4-7 M%SOC8-9 Wem
Qualifications Shrewsbury
Shifnal
e The Albrighton population is amongst the best qualified in Shropshire, with just 22.8% Pontesbury
with low (NVQ level 1) or no qualifications. This is lower than the Shropshire and Albrightén
national averages (26.3% and 27.8% respectively) and corresponds with the high Bayston Hill
Church Stretton

proportion of people employed in SOC 1-3 occupations.
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Unemployment

e 182 people living in the Albrighton catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.3%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 6.8% of residents in the Albrighton library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is marginally lower than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.1% of the population say that they have a
long term physical or mental health condition. Again, this proportion is slightly
lower than it is across Shropshire (7.4%) but it is slightly higher than the English
average (6.8%).

Albrighton: Health Conditions

7.5% 739 7.4%

7.1%

6.8% 6.8%

% With Long term Physical or Mental
Health Condition

% Disabled Activities Limited a lot

m Albrighton  ® Shropshire ® England

Car Ownership

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

e Car ownership across Shropshire is high, with only 13.8% of households not having access to
a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

e The proportion of Albrighton households that do not have access to a car or van is even

lower than the Shropshire average at 11.2%.

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%

2.5%
I  2.4%
I 2.4%
I 2.3%
I  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Albrighton: Percentage of Households with
No Car

m No car = At least 1 car
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Bayston Hill Library Profile

Background

Bayston Hill is a large village in the centre of Shropshire, approximately three miles south
of Shrewsbury town centre.

The library is located in the centre of the village and is within close proximity of the A49
which gives access to Shrewsbury to the north and Church Stretton to the south.

The library building is owned by Shropshire Council and library services are likewise
operated by Shropshire Council.

The library catchment covers an area of approximately 864 hectares — about 0.3% of the
county’s land mass. This makes the catchment one of the smallest in Shropshire. The
catchment area is identical to Bayston Hill parish council.

The total population within the Bayston Hill library catchment area is 5,221 comprising
2,208 households.

The total catchment is within Shropshire and is entirely subsumed within the Shrewsbury
catchment.

Opening Hours

The library is open 22.5 hours a week (as of March 2025) according to the following schedule:

Opening Hours Number of Hours

Monday Closed 0

Tuesday 10.00am-17.00pm 7

Wednesday Closed 0

Thursday 10.00am-13.00pm 6
14.00pm-17.00pm

Friday 10.00am-13.00pm 6
14.00pm-17.00pm

Saturday 9.30am-13.00pm 3.5

Sunday Closed 0

The library employs 1.13 FTE persons and in 2024/25 benefited from one volunteer
contributing a total of 196 volunteer hours.
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Library Users

e Bayston Hill library had 834 active users in the 2024/25 financial year. This is the
equivalent of 2.6% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

e 13.9% of the Bayston Hill catchment population are active library users, which is
higher than the Shropshire average. This includes all Shropshire libraries.

e  Almost two-thirds of users are female (64%) (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are significantly more
children and young people and a lower proportion of people aged 50 and above.

Bayston Hill: Number of Active Users
831 834

796

754

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

e SErs  ceceecces Linear (Users)

Bayston Hill: Number of Visits

17,289

11,286

3,038
N
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Visits ~ cecceeeee Linear (Visits)

Breakdown of Bayston Hill Library Users by Age

33.6%
— 28.2%
24.0% — 24.4%
|
17.7% 17.7% —
0-4 5-19 20-34 35-49 50-64 65+

H Bayston Hill B Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery and by
2023/24 numbers had surpassed pre-pandemic levels. Growth in the
number of users in 2024/24 was much more muted.

The increase in users between 2019/20 and 2024/25 is 38 users (+4.8%).
This compares with an average decline in users of 16.9% across all 21
Shropshire libraries.

The number of visits in 2024/25 stood at 14,498, which is the equivalent
of about 17 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business and although recovery has occurred in the 2021/22-2024/25
period, each library user is still making fewer visits than they used to (22
visits per user in 2019/20).

The overall number of visits was 16.1% lower in 2024/25 than in
2019/20.

25,241 loans were made in 2024/25, which equates with 30 per active
user and just over 1.7 per visit.

The number of loans fell by 8% between 2023/24 and 2024/25.

The number of requests received by the library increased by 8%.
Computer time used was down by 16%.
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Geographic Location of Library Users

e Just under two-thirds (66.3%) of all Bayston Hill library users live within the main
catchment area. This is amongst the lowest proportions of all Shropshire libraries.

e 10.4% of the population in the catchment area are Bayston Hill active library
users. The percentage of the population using the library according to each output
area in the catchment ranges from less than 6% to around 16%. This includes only
library users with a complete and accurate home postcode.

e  Of the 33.7% of Bayston Hill library users that do not live in the catchment,
significant numbers live within the Shrewsbury catchment. Around 30% of all
Bayton Hill library users have a Shrewsbury catchment postcode. Small numbers

are resident in Church Stretton.

e Asignificant number of people that live in the Bayston Hill catchment are
registered with Shrewsbury library (approximately 1.7% of all Shrewsbury active

users).

e Over the six months to March 2025, 86.1% of all visits to libraries made by users
registered with Bayston Hill library were to Bayston Hill, and these accounted for

87.0% of all issues.

e Other libraries visited by users registered to Bayston Hill include Shrewsbury,
Church Stretton, the Lantern and Oswestry as well as the Sabrina mobile library.

Walk/Drive Times

e The following table shows the proportion of active Bayston Hill library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time

\ Proportion of Active Users

15 Minute Walk 61.6%
30 Minute Walk 67.4%
10 Minute Drive 88.8%
15 Minute Drive 94.3%
20 Minute Drive 96.6%
25 Minute Drive 97.3%
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Access to Alternative Libraries

Bayston
Hill

Bayston Hill is just to the west of the A49 between Shrewsbury and
Church Stretton, and this means that both alternative libraries are within
relatively easy reach.

The closest library to Bayston Hill library is Shrewsbury, which is located
4.2 miles away. According to the AA route planner, drive time between
the two libraries is 13 minutes.

Bayton Hill is not on the rail network. However, there are frequent buses
to Shrewsbury town centre meaning that is possible to travel between
the two libraries using public transport within about half an hour.

Nearest Distance Drive Public Approx Time
Alternative Time Transport
Library
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Costs

Socio-

Bayston Hill is the tenth most expensive library in Shropshire to operate (for

Shropshire Council) and the fourth most expensive when the main six libraries are

excluded.
Annual running costs are £43,870 (2024/25)

Bayston Hill library costs less than average per hour open, per active user, per visit

and per book loan.

Economic Characteristics of Bayston Hill Catchment Area

Population

Bayston Hill library catchment is the 15™ largest in terms of population size,
accommodating a total population of 5,221.

The age breakdown of the population is similar to the Shropshire breakdown,
although there is a lower representation of adults of working age and slightly
more aged 65+.

There are 2,208 households in the catchment, with 53 people living in a
communal establishment. The average household size is 2.34 which is slightly
larger than the Shropshire average of 2.27.

Deprivation

1

— —
4 5 6 7

Breakdown of Bayston Hill Library Users by IMD Decile

53.4%

16.9% 16.8% 16.2% 9
° 11.49%501%

2.9%

2 3

Most deprived m Bayston Hill Library  m All Library Users

Note: Only includes library users who are resident in Shropshire

Cost Average Rank
Per Hour Open £37.50 £66.37 10th
Per Active User £52.60 £71.50 9th
Per Visit £3.03 £5.71 10th
Per Book Loan £1.74 £4.50 6th

20.2%

5% 4%
I —
0-4

5.7% 6.5%

[
10

Least deprived

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Bayston Hill Catchment
55%

51%

28%

25%

16% 16%

15-19 20-64 65+

M Bayston Hill ® Shropshire

e Bayston Hill library is in one of the least deprived
locations in Shropshire, and its catchment also draws
from people living in predominantly un-deprived areas.

e The adjacent chart shows that more than three-quarters
of Bayston Hill library users live in the least deprived 30%
of England compared with 28.5% of all users of
Shropshire libraries.

e Just 5.6% of Bayston Hill library users live in the most
deprived 50% of the country.
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conomic Activity Bayston Hill: Economic Activity Rate

e The level of economic activity amongst the 16+ population in the Bayston Hill library catchment is lower 60.9%
than the Shropshire average at 57.0% at the time of the 2021 Census. 57.0% 58.4%

e ltisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that more people
are retired, and fewer people participate in the labour market. There are proportionately more people
aged 65+ in the Bayston Hill catchment than in Shropshire as a whole.

e The economic activity rate in the Bayston Hill library catchment area is the 11th highest in Shropshire.

Employment Bayston Hill Shropshire England
e 2,391 people in Bayston Hill were in employment in 2021, which equates with 55.6% of
the 16+ population.
e Asimilar proportion of people are employed in managerial, professional and associate

% of Population with No or Low Qualifications

professional occupations (SOC 1-3) compared with Shropshire, at 44.0%. Slighly fewer gﬁ?g: 3345;/0/)
are employed in SOC 8-9 occupations (process and plant operatives and elementary Cleobury Mortimer '
occupations) and slightly more in service and caring occupations (SOC 4-7). Craven Arms
Broseley
i . Gobowen
Bayston Hill: Occupation Types Whitchurch
Market Drayton
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Ellesmere
Bishop's Castle 26.1%
Bayston Hill Shropshire England Wem
B % SOC1-3 m%SOC4-7 W% SOC8-9 Shrewsbury
shifnal
Qualifications Pontesbury
. L e . . Albrighton
e The Bayston Hill population is amongst the best qualified in Shropshire, with just 22.1% Bayston Hill
with low (NVQ level 1) or no qualifications. This is lower than the Shropshire and Church Stretton

national averages (26.3% and 27.8% respectively) and corresponds with the high
proportion of people employed in SOC 1-3 occupations.
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Unemployment

e 72 people living in the Bayston Hill catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
1.7%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.3% of residents in the Bayston Hill library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is marginally lower than for Shropshire (7.5%) and the same as in England (7.3%).

e Although not registered as disabled, 8.6% of the population say that they have a
long term physical or mental health condition. This proportion is higher than it is
across Shropshire (7.4%) and England (6.8%).

Bayston Hill: Health Conditions
8.6%

7.5%

7.3% 7.3%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

M Bayston Hill m® Shropshire ® England

Car Ownership

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

e Car ownership across Shropshire is high, with only 13.8% of households not having access to
a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

o The proportion of Bayston Hill households that do not have access to a car or van is even

lower than the Shropshire average at 10.9%.

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Bayston Hill: Percentage of Households with No Car
= At least 1 car

= No car
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Bishop’s Castle Library Profile

Background

Bishop’s Castle is a small town in the rural south west of Shropshire,
approximately two miles from the Welsh border.

The library is located in the centre of the town in the Enterprise House building
which also has general office space and printing and photocopying facilities.

The library building is owned by Shropshire Council but leased to Enterprise South
West.

The library catchment covers an area of approximately 30,544 hectares within
Shropshire which is about 9.6% of the county’s land mass. This makes the
catchment one of the largest in Shropshire. 15% of the catchment area is in Wales
as shown on the adjacent map.

The total population within the Bishop’s Castle library catchment area is 7,617
comprising 3,420 households. The Shropshire population (5,877 people) accounts
for 77.2% of the total catchment population. The catchment is the most sparsely
populated, with just 0.19 people per hectare.

Opening Hours

The library is open 20 hours a week (as of March 2025) according to the following

schedule:
Opening Hours Number of Hours \
Monday 10.00am-13.00pm 3
Tuesday 10.00am-17.00pm 7
Wednesday Closed 0
Thursday Closed 0
Friday 10.00am-17.00pm 7
Saturday 10.00am-13.00pm 3
Sunday Closed 0

e The library employs 1 FTE persons and in 2024/25 benefited from 16 volunteers
throughout the year, contributing 201 volunteer hours.
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Library Users

Bishop’s Castle library had 752 active users in the 2024/25 financial year. This is the
equivalent of 2.3% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

9.2% of the Bishop’s Castle catchment population are active library users, which is
comparable to the Shropshire average (including all Shropshire libraries).

Around two-thirds of users are female (2023/24 financial year).

The age breakdown of users (2024/25) is shown in the adjacent chart.

Compared with the Shropshire profile of library users, there are more children and
young people and more users aged 65 and above but fewer adults of working age.

Bishop's Castle: Number of Active Users

938
727 /ins 752
rerreee e N errrernrennnnneneeneee s 868 L ——
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
e— JSEIS  ceceeeees Linear (Users)
Bishop's Castle: Number of Visits
21,257
17,985
15,354 16,869 17,007

1,782
N
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Visits ~ ecceeeee Linear (Visits)

3.7% , 3.3%
*

0-4

Breakdown of Bishop's Castle Library Users by Age

39.8%

27.7% "—

24.0%

I
® _—
— i 14.7% 15.8%
43% 11.0% | 9.7%
% !
5-19 20-34 35-49 50-64 65+

M Bishop's Castle  ® Shropshire

As in all locations, the number of users fell significantly during
the pandemic — subsequently, there has been considerable
recovery although this now appears to have plateaued, and
numbers remains well below pre-pandemic levels.

The decrease in users between 2019/20 and 2024/25 is 186
users (-19.8%). This compares with an average decline in users
of 16.9% across all 21 Shropshire libraries.

The number of visits in 2024/25 stood at 17,007, which is the
equivalent of about 23 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly
closed for business but the frequency with which users visit the
library, at almost once a fortnight on average, has gone back up
to pre-pandemic levels.

The overall number of visits was 20% lower in 2024/25 than in
2019/20.

17,634 loans were made in 2024/25, which equates with 23 per
active user and about 1 per visit.

The number of loans fell by 5% between 2023/24 and 2024/25.
The number of requests received by the library fell by 4%.
Computer time was down by 15%.
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

e 76.5% of all Bishop’s Castle library users live within the main catchment area.

o 38.2% live within Bishop’s Castle Parish.

o 8.0% of the population in the catchment area are Bishop’s Castle active library
users. The percentage of the population using the library according to each output
area in the catchment ranges from less than 2% to around a quarter.

e  Of the 23.5% of Bishop’s Castle library users that do not live in the catchment,
most live in either Church Stretton, Craven Arms, Ludlow, Shrewsbury or
Pontesbury catchments.

e People that live in the Bishop’s Castle catchment but use a different library are
most likely to use Church Stretton, Craven Arms, Ludlow, Shrewsbury or
Pontesbury libraries.

e Over the six months to March 2025, 90.5% of all visits to libraries made by users
registered with Bishop’s Castle library were to Bishop’s Castle, and these
accounted for 91.0% of all issues.

e Other libraries visited by users registered to Bishop’s Castle include Shrewsbury,
Church Stretton, Ludlow and Craven Arms as well as the Sabrina mobile library.

Walk/Drive Times

e The following table shows the proportion of active Bishop’s Castle library users
that live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 38.7%
30 Minute Walk 43.2%
10 Minute Drive 54.7%
15 Minute Drive 72.8%
20 Minute Drive 86.5%
25 Minute Drive 92.9%
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located 11.1 miles away. According to the AA route planner, drive time
between the two libraries is 22 minutes.

e  The nearest of the main six libraries is Ludlow, which is approximately 18
miles away with a drive time of 31 minutes. Shrewsbury is slightly further
afield at 22 miles, or a 41-minute drive.
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Costs

e Bishop’s Castle is the eleventh most expensive library in Shropshire to operate (for
Shropshire Council) and the fifth most expensive when the main six libraries are
excluded.

e Annual costs to the Council are £39,500 (2024/25)

e Costs are lower per hour open, per active user, per visit and per book loan than the

Cost Average Rank
Per Hour Open £37.98 £66.37 11th
Per Active User £52.53 £71.50 8th
Per Visit £2.32 £5.71 7th
Per Book Loan £2.24 £4.50 9th

average across all 21 libraries.

Socio-Economic Characteristics of Bishop’s Castle Catchment Area

Population

e Bishop’s Castle library catchment is the 14™ largest in terms of Shropshire
population size, accommodating a total population of 7,617 and a Shropshire
population of 5,877.

25%
e The age breakdown of the population is older than the Shropshire profile, with 4% 4%
significantly more people aged 65+ and fewer people in younger age brackets. e
e There are 3,420 households in the catchment, with 114 people living in a 0-4 15-19 20-64 65+

communal establishment. The average household size is 2.19 which is slightly
lower than the Shropshire average of 2.27.

Deprivation

Breakdown of Bishop's Castle Library Users by IMD Decile

72.3%

23.9%

6.9% 6.8% 16.2% 15.1%

12.9% 9.1% 6.5%

0.0% 3.1% 0.8% 2.6%

0.0% 0.7%

1 2 3 4 5 9 10

M Bishop's Castle Library ~ mAll Library Users Least deprived

Most deprived

Note: Only includes library users who are resident in Shropshire

1.0% i%- 0.5% 0.3% 0.2%
6 7 8

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Bishop's Castle Catchment

55%
50%

34%

16%

H Bishop's Castle m Shropshire

Bishop’s Castle catchment population includes non-Shropshire residents

e Bishop’s Castle library is in one of the more deprived
locations in Shropshire, in a large part due to its rural
location.

e The adjacent chart shows that more than 95% of Bishop’s
castle library users live in the most deprived 50% of
England compared with 40.2% of all users of Shropshire
libraries.

e Most of these people live in deciles four and five rather
than in the most deprived 30% of the country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Bishop’s Castle library
catchment is lower than the Shropshire average at 54.7% at the time of the 2021 Census.

e [tisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that more
people are retired, and fewer people participate in the labour market. There are proportionately
more people aged 65+ in the Bishop’s Castle catchment than in Shropshire as a whole.

e The economic activity rate in the Bishop’s Castle library catchment area is the 6th lowest in
Shropshire.

Employment

e 3,514 people in Bishop’s Castle were in employment in 2021, which equates with 53%

of the 16+ population.

e Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 36.5%. Slighly more
are employed in SOC 8-9 occupations (process and plant operatives and elementary
occupations). A particularly high proportion are employed in the SOC4-7 (skilled trades
and services).

Bishop's Castle: Occupation Types

Bishop's Castle

Qualifications

e Asimilar proportion of the Bishop’s Castle population have no or low qualifications to the
Shropshire average at 26.1%. This is lower than the national average of 27.8%

Shropshire
H % SOC1-3 m%SO0C4-7 Mm% SOC8-9

England

Bishop's Castle: Economic Activity Rate

60.9%
58.4%
54.7% I
Bishop's Castle Shropshire England

% of Population with No or Low Qualifications

Highley
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Bridgnorth
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Wem
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Shifnal
Pontesbury
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Church Stretton

35.1%
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Unemployment

e 90 people living in the Bishop’s Castle catchment were unemployed in March 2021
at the time of the last Census. This is the equivalent of an unemployment rate of
1.4%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is lower
than any other catchment in Shropshire.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 8.2% of residents in the Bishop’s Castle library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is marginally higher than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.3% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Bishop's Castle: Health Conditions

8.2%

7.5%  7.3% 7.3% 7.4%

6.8%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

M Bishop's Castle m Shropshire mEngland

Car Ownership

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Bishop's Castle: Percentage of Households with No
Car

m No car = At least 1 car

e Car ownership across Shropshire is high, with only 13.8% of households not having access to
a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

e The proportion of Bishop’s Castle households that do not have access to a car or van is even

lower than the Shropshire average at 8.5%.
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Bridgnorth Library Profile

Background A vygton Bl 7}
, 534 .
: = cefnl NS00 Pt
e Bridgnorth is a town in the south east of Shropshire on the River Severn. It is “Wrexhai i rth’ aich .trﬁl-*a*?lj‘?ﬁ[ .‘_‘!’Th ooamy, LA
approximately 7 miles from the Shropshire border and 14 miles from N riagno atchmen VN L 5 Stokej
Wolverhampton. 23 I M 4 A ( _thtl?;H§§t=h__ _w._la'éﬁ}" —7N\J
e The library is a single storey building located in the centre of the town, with “LlansﬂliéL;\{ A o Mhitohurch™} s g
parking to the rear. The building is owned by Shropshire Council. CHib - ) Yy
4 1 Ashley e
e The library catchment covers an area of approximately 34,243 hectares within Ellesmere” Mgy LAY { \
Shropshire which is about 10.7% of the county’s land mass. This makes the : orayRn
catchment one of the largest in Shropshire. The catchment is contained within b i &4 Wam Eccleshall :
Shropshire.
e The total population within the Bridgnorth library catchment area is 25,493 —t :
. ) . ] . - _ rescott TheyGfoves ¢ AN
comprising 11,025 households. In terms of the population it serves, Bridgnorth is llin” \ Newport™"
the third largest catchment in Shropshire. X Bbyleld \
Opening Hours Grodkdlryd frffe"f@?ry
Welshpool .
The library is open 36.5 hours a week (as of March 2025)according to the following )" o 1.;:1;191*--'
Minsterley
schedule:
Opening Hours Number of Hours \ &
Monday 9.30am-18.00pm 8.5 ahil Ny el
Tuesday 9.30am-17.00pm 7.5 y 1 Sroid
Wednesday 9.30am-17.00pm 7.5 5 icsahgggs ~
Thursday Closed 0 /
Friday 9.30am-17.00pm 7.5 CravekArms |
Saturday 9.30am-15.00pm 5.5
Sunday Closed 0 Z e v
7 Ludkow ¥ A Mg y Bewdley:_,; ‘ 1;&;
Knigho = _— | J
~l YERT Stourport-on-Sever|
e The library employs 4.38 FTE persons and in 2024/25 benefited from 26 _ puenuli el 55
volunteers throughout the year, contributing 637 volunteer hours. Presteigne b
-'.‘.‘.';:':‘.‘:tz'-.‘ - : E Bridgnorth Catchment \ ¥4
x ~Leominster Bl (Nt
< NarthwiChk
KungtonN \H _— \{

Shropshire Libraries Needs Assessment, 2025 70



Library Users

e Bridgnorth library had 2,384 active users in the 2024/25 financial year. This is the
equivalent of 7.3% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

e 8.6% of the Bridgnorth catchment population are active library users, which is
slightly lower than the Shropshire average. This includes usage of all Shropshire
libraries, not just Bridgnorth.

e Just under two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are fewer children and
adults aged 20-49 and more users aged 50 and above.

Bridgnorth: Number of Active Users

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
e SErs  ceceecces Linear (Users)
Bridgnorth: Number of Visits
61,889

2019/20

2020/21

2021/22 2022/23 2023/24 2024/25
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Breakdown of Bridgnorth Library Users by Age
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5-19 20-34 35-49 50-64

M Bridgnorth  m Shropshire

As in all locations, the number of users fell significantly during
the pandemic — subsequently, there was considerable recovery
until 2023/24 before user numbers dipped in 2024/25. The
number of users remains below pre-pandemic levels.

The decrease in users between 2019/20 and 2024/25 is 512
users (-17.7%). This compares with an average decline in users
of 16.9% across all 21 Shropshire libraries.

The number of visits in 2023/24 stood at 54,218, which is the
equivalent of about 23 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly
closed for business but the frequency with which users visit the
library remains is now slightly higher than pre-pandemic levels
(21 visits per user).

The overall number of visits was 12.4% lower in 2024/25 than in
2019/20.

36,570 loans were made in 2024/25, which equates with 15 per
active user and about 0.7 per visit.

The number of loans decreased by 11% between 2023/24 and
2024/25.

The number of requests received by the library fell by 6% over
the last year.

Computer time was down substantially (-25%).
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Geographic Location of Library Users

e 86.3% of all Bridgnorth library users live within the main catchment area.

e 53.9% live within the Bridgnorth town council area.

o 7.8% of the population in the catchment area are Bridgnorth active library users.
The percentage of the population using the library according to each output area
in the catchment ranges from less than 1% to over 15%. Please note that this
includes only library users with a complete and accurate home postcode.

e Of the 13.7% of Bridgnorth library users that do not live in the catchment, most
live in Broseley, Much Wenlock or Highley, with smaller numbers in Shrewsbury
Albrighton, Shifnal and Ludlow.

e People that live in the Bridgnorth catchment but use a different library are most
likely to use Shrewsbury, Highley or Ludlow library or the Brookes mobile library
service.

e Qver the six months to March 2025, 87.9% of all visits to libraries made by users
registered with Bridgnorth library were to Bridgnorth, and these accounted for
88.2% of all issues.

e Other libraries visited by users registered to Bridgnorth include Much Wenlock,
Broseley, Shrewsbury and Ludlow as well as the Brookes mobile.

Walk/Drive Times

e The following table shows the proportion of active Bridgnorth library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 28.5%
30 Minute Walk 60.3%
10 Minute Drive 69.6%
15 Minute Drive 78.6%
20 Minute Drive 89.2%
25 Minute Drive 93.0%
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Access

Bridgnorth is in the south east of Shropshire with easy access to the West
Midlands conurbation.

Broseley, Much Wenlock and Highley libraries are all within an
approximate 10-20 minute drive from Bridgnorth, with Shifnal and
Albrighton slightly further afield.

The nearest of other main six libraries is Ludlow, which is approximately
19.5 miles away with a drive time of 35 minutes. Shrewsbury is slightly
further afield at 22.9 miles, or a 39-minute drive.
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Costs

e Bridgnorth is the fourth most expensive library in Shropshire to operate (for

Shropshire Council) behind Shrewsbury, Ludlow and Oswestry

e Annual running costs are £220,520 (2024/25)

Cost Average Rank
Per Hour Open £116.19 £66.37 19th
Per Active User £92.50 £71.50 15th
Per Visit £4.07 £5.71 17th
Per Book Loan £6.03 £4.50 18th

e Bridgnorth library costs more than average per hour open, per active user and per
book loan but less per visit.

Socio-Economic Characteristics of Bridgnorth Catchment Area

Population

e Bridgnorth library catchment is the third largest in terms of Shropshire population
size, accommodating a total population of 25,493.

e The age breakdown of the population is older than the Shropshire profile, with
significantly more people aged 65+ and fewer people in younger age brackets.

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Bridgnorth Catchment
53% 55%

0,
29% 25%

16%

14%

e There are 11,025 households in the catchment, with 379 people living in a 4% 4%
communal establishment. The average household size is 2.28 which is comparable
0-4 15-19 20-64 65+

with the Shropshire average of 2.27.

Deprivation

Breakdown of Bridgnorth Library Users by IMD Decile

22.9%
20.6%
12.8%12.9%

6.8% 6.2%
ﬂ .
5 6 7 8

M All Library Users

17.3%16.9%

2.6%
onITE ol oy .

3.1%
1 2 3 4

15.1%

9.1% 9.5%

M Bridgnorth Library Least deprived

Most deprived

Note: Only includes library users who are resident in Shropshire

7:4% 6.5%
9 10

M Bridgnorth  m Shropshire

e Bridgnorth library is in one of the least deprived
locations in Shropshire, and most active users live in
less deprived areas, although the spread is
comparatively wide.

e The adjacent chart shows that less than 1% of

Bridgnorth library users live in the most deprived 30%

of the country (6.5% for all Shropshire library users)

60.8% of users are drawn from deciles four, five and six,

with 39.0% living in the least deprived 40% of England.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Bridgnorth library
catchment is lower than the Shropshire average at 56.6% at the time of the 2021 Census.

e |tis also lower than the England rate of 60.9%. Shropshire’s older demographic means
that more people are retired, and fewer people participate in the labour market. There
are proportionately more people aged 65+ in the Bridgnorth catchment than in Shropshire

as a whole.

e The economic activity rate in the Bridgnorth library catchment area is the 9th lowest in

Shropshire.

Employment

e 11,926 people in Bridgnorth were in employment in 2021, which equates with 54.6% of
the 16+ population.

e A higher proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 48.6%. Fewer are
employed in SOC 8-9 occupations (process and plant operatives and elementary

occupations) or in SOC4-7 occupations(skilled trades and services).

Bridgnorth: Occupation Types

Qualifications

e Asimilar proportion of the Bridgnorth population have no or low qualifications to the
England average at 27.7%. This is slightly higher than the Shropshire average (26.3%).

Bridgnorth

Shropshire
B % SOC1-3 m%SO0C4-7 W% SOC8-9

England

Bridgnorth: Economic Activity Rate

56.6%

Bridgnorth

60.9%

58.4%

Shropshire England

% of Population with No or Low Qualifications

Highley
Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
30.4%
30.4%
30.0%
29.7%
28.6%
27.8%
27.7%
27.3%
27.0%
26.7%
26.3%
26.3%
.1%
26.0%
LRV
23.6%
23.5%
22.8%
22.1%
21.8%
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Unemployment

e 514 people living in the Bridgnorth catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.4%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.4% of residents in the Bridgnorth library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is comparable with the Shropshire (7.5%) and England (7.3%) averages.

e Although not registered as disabled, 7.6% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Bridgnorth: Health Conditions

7.4% 75% 73y 76%  7.4%
% Disabled Activities Limited a lot % With Long term Physical or Mental Health
Condition

H Bridgnorth ® Shropshire ®England

Car Ownership

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

m No car = At least 1 car

e Car ownership across Shropshire is high, with only 13.8% of households not having access to

a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

e The proportion of Bridgnorth households that do not have access to a car or van is even

lower than the Shropshire average at 11.3%.

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%

2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Bridgnorth: Percentage of Households with No
Car

%
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Broseley Library Profile

b : N .
Background (N Ji’l/,w ' Crewe
7 2 Cefn X
e Broseley is a small town in the east of Shropshire, close to the Ironbridge Gorge A ’ W,"é.”‘ha“" Broseley Catchment. -"".-.L’Ic‘g?ﬁr
and the border with Telford &Wrekin. : okl P f .
e The library is located in the centre of the town with an adjacent car park. _‘__Ua'ngo“én - S hmurm_ ( Littiegeath 1 T
e The library building is late 19" century and is a converted school house. Library "\.{ = '
services are commissioned by Shropshire Council and run by the town council. S - \
e The library catchment covers an area of approximately 3,272 hectares within __E-'-!e""?re 5“': Hn
Shropshire which is about 1% of the county’s land mass. This makes the SRy s | Ecde’sha“
catchment one of the smallest in Shropshire. A small proportion of the catchment 5 5 et
is outside Shropshire in Telford and Wrekin (the equivalent of 67 hectares).
e The total population within the Broseley library catchment area is 6,287 7 Preott | [Thestves - e
Llin Newport=""

comprising 2,737 households. The Shropshire population (5,981 people) accounts
for 95.1% of the total catchment population.

Fﬂsll ttiéffeld

Shrewkbury.

Groes:livyd

Opening Hours

We_ls'.hpool { d 5
The library is open 33.5 hours a week (as of March 2025) according to the following : mflw's‘ttﬂt,
schedule: ; Blak
Wol
Opening Hours Number of Hours | Montgolgery} '
Monday 9.30am-13.30pm 6.5 /=
14.00pm-16.30pm ' ) isholri‘s King
Tuesday 9.30am-13.30pm 6.5 [ 4
14.00pm-16.30pm ' . A8 wgtd Woaghill
Wednesday 9.30am-13.30pm 4
Thursday 9.30am-13.30pm 6.5 ; — e .Cie&?ury e
14.00pm-16.30pm 1 Ludkow Mortiger.. Bewdley | i
Friday 9.30am-13.30pm 6.5 Km i, ", : PN 56 stourport—on-sgver
14.00pm-16.30pm ' ) \ b rertusrWels
Saturday 9'30am-13'00pm 3.5 Pres.teigne “ [ | Broseley Total Cate.:-Hment |
Sunday Closed 0 % \ E Broseley Shropshire Catchment, Dro
IIIIIIIIIII e } L ’ t. *  Library " .
: Nmms -~ Narthwicl
e In 2024/25 the library benefited from three volunteers, contributing 690 KINELdD ) PG '

volunteer hours throughout the year.
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Library Users

e Broseley library had 642 active users in the 2024/25 financial year. This is the
equivalent of 2.0% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

e 9.7% of the Broseley catchment population are active library users, which is
comparable to the Shropshire average. This includes all Shropshire libraries.

e Around two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are more children and
young people and fewer adults of working age.

Broseley: Number of Active Users

642
/522. .............
...................................... / 459
........ / 385
270
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
e SErS  ceeceesce Linear (Users)
Broseley: Number of Visits
18,085

16,660 16,215
12,734

2,033
N

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Visits ~ cecceeeee Linear (Visits)

Breakdown of Broseley Library Users by Age

33.1%

24.0%

15.1% 14. 9%
iy 0%

0-4 5-19 20-34 35-49 50-64

15 8%

H Broseley M Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery each year,
and by 2024/25 numbers had reached 642 which is higher than pre-
pandemic levels.

The increase in users between 2019/20 and 2024/25 is 47 users

(+7.9%). This compares with an average decline in users of 16.9% across all
21 Shropshire libraries.

The number of visits in 2024/25 stood at 18,085, which is the equivalent of
about 28 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at just over
once a fortnight on average, has gone back up to pre-pandemic levels (28
visits per user in 2019/20).

The overall number of visits was 8.6% higher in 2024/25 than in 2019/20.
10,867 loans were made in 2024/25, which equates with 17 per active user
and about 0.6 per visit.

The number of loans increased by 6% between 2023/24 and 2024/25.

The number of requests received by the library rose by 35%.

Computer time fell by a significant 27%.
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Broseley: Main Concentrations of Library Users |- )
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Note: Map based on output areas. Includes only users with a complete and

accurate home postcode.

Geographic Location of Library Users

87.1% of all Broseley library users live within the main catchment area.

77.8% live within Broseley Parish.

8.9% of the population in the catchment area are Broseley active library users.
The percentage of the population using the library according to each output area
in the catchment ranges from around 4% to around 16%. Please note that this
includes only library users with a complete and accurate home postcode.

Of the 12.9% of Broseley library users that do not live in the catchment, most live
in either Much Wenlock or Bridgnorth catchments or have an out-of-county
postcode.

People that live in the Broseley catchment but use a different library are most
likely to use Bridgnorth library.

Over the six months to March 2025, 93.4% of all visits to libraries made by users
registered with Broseley library were to Broseley, and these accounted for 92.9%
of all issues.

Other libraries visited by users registered to Broseley include Bridgnorth, Church
Stretton and Much Wenlock.

Walk/Drive Times

The following table shows the proportion of active Broseley library users that live
within certain walk and drive times of the library. The areas that are accessible
based on the drive times are shown on the following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 69.3%
30 Minute Walk 86.1%
10 Minute Drive 91.4%
15 Minute Drive 93.8%
20 Minute Drive 96.5%
25 Minute Drive 97.6%
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Access to Alternative Libraries
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Costs

Broseley is the third least expensive library in Shropshire for Shropshire Council to

operate behind Craven Arms and Shifnal.

Annual Council costs are £6,130 (2024/25)

Broseley ranks third compared with all Shropshire libraries in relation to costs per

Cost Average Rank
Per Hour Open £5.13 £66.37 3rd
Per Active User £9.55 £71.50 3rd
Per Visit £0.34 £5.71 1st
Per Book Loan £0.56 £4.50 3rd

hour open, per active user and per book loan. It is the cheapest per visit.
Socio-Economic Characteristics of Broseley Catchment Area

Population

e Broseley library catchment is the 13 largest in terms of Shropshire population size,
accommodating a total population of 6,287 and a Shropshire population of 5,981.
The age breakdown of the population shows a higher proportion of adults aged 20-
64 (64% compared with 55% for Shropshire).

There are 2,737 households in the catchment, with 32 people living in a communal
establishment. The average household size is 2.29 which is comparable to the

Shropshire average of 2.27.
Deprivation

Breakdown of Broseley Library Users by IMD Decile

49.5%

25.9%

18.2%

6.9% 16.8% 16.2% ?
° 5.1% 12.9%
.19
3.1% 3.6% - 0-5%
0, . 0
00%07% 02% " 02%>% 1.9% 0.5% 0.2%-
1 2 3 4 5 6 7 8 9 10
Most deprived H Broseley Library W All Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Broseley Catchment
64%

55%

26% 25%

65+

Broseley catchment population includes non-Shropshire residents

16%

5% 4% 5%

15-19

20-64

0-4

H Broseley M Shropshire

Broseley library is in decile 4 according to the 2019 Indices of
Multiple Deprivation.

The adjacent chart shows that 49.5% of Broseley library users live
in this decile compared with 16.9% of all Shropshire library users.
A high proportion also live in the least deprived 20% of the country
(albeit all in decile 9 rather than decile 10).
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Economic Activity

e The level of economic activity amongst the 16+ population in the Broseley library catchment is slightly

Broseley: Economic Activity Rate

lower than the Shropshire average at 57.5% at the time of the 2021 Census. % 58.4% 60.9%
e [tisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that more °7:5%
people are retired, and fewer people participate in the labour market.
e The economic activity rate in the Broseley library catchment area is the 9th highest in Shropshire.
Employment
e 2,862 people in Broseley were in employment in 2021, which equates with 54.5% of the Broseley Shropshire England
16+ population.
o Alower proportion of people are employed in managerial, professional and associate % of Population with No or Low Qualifications
professional occupations (SOC 1-3) compared with Shropshire, at 40.9%. Slighly more
are employed in SOC 8-9 occupations (process and plant operatives and elementary Highley
occupations). A particularly high proportion are employed in the SOC4-7 (skilled trades Lantern
and services). Cleobury Mortimer
Craven Arms
Broseley: Occupation Types Broseley
Gobowen
Whitchurch
Market Drayton 28.6%
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Broseley Shropshire England Ellesmere
B %SOC1-3 m%SOC4-7 W% SOC8-9 Bishop's Castle
Wem
Qualifications Shrewsbury
Shifnal
e A higher proportion of the Broseley population have no or low qualifications compared Pontesbury
to the Shropshire average at 30.4%. This is also higher than the national average. Albrighton
Bayston Hill
Church Stretton
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Unemployment

e 154 people living in the Broseley catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.9%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is higher
than any other catchment in Shropshire except the Lantern.

e  Other catchments with relatively high levels of unemployment include Shifnal and
Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 8.7% of residents in the Broseley library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is notably
higher than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.3% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Broseley: Health Conditions

8.7%

7.5% 73% 7.4% ggy

% With Long term Physical or Mental
Health Condition

7.3%

% Disabled Activities Limited a lot

H Broseley M Shropshire M England

Car Ownership

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

3.5%

IR  3.1%
I 2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Broseley: Percentage of Households with No Car
= No car = At least 1 car

e Car ownership across Shropshire is high, with only 13.8% of households not having access to

a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

e The proportion of Broseley households that do not have access to a car or van is comparable

to the Shropshire average at 13.3%.
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Church Stretton Library Profile

Background ~ 2
v Harford

e Church Stretton is a small town in the south of Shropshire, located on the A49 L "":_Cc'f” /[\/,wa aringe
between Shrewsbury and Ludlow. It is located within the Shropshire Hills Area of | ./ B Church Stretton catchment _
Outstanding Natural Beauty. o,

e The library is the centre of the town on Church Street with a small car park to the i o [ —

A ( L|ftle fleath X

™=Llangollt Whitehurch”
rear.

e The library building, owned by Shropshire Council, is mid-19™" century and is a B | -
converted schoolhouse. The building also houses the town’s Visitor Information Eligsmere’ ok o
Centre. ' '

e The library catchment covers an area of approximately 17,740 hectares within
Shropshire which is about 5.5% of the county’s land mass. The catchment, which
is entirely within Shropshire, accounts for the seventh largest share of Shropshire
hectares, and other than Bishop’s Castle is the largest catchment outside of the
six main libraries.

e The total population within the Church Stretton library catchment area is 7,963
comprising 3,691 households.
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Opening Hours ; Minsterley
The library is open 30 hours a week (as of March 2025) according to the following _ “:::ﬁ
schedule: fiontaoNger

Opening Hours Number of Hours \ _/ ==
Monday Closed 0 i 'Shgps - King
Tuesday 9.30am-17.00pm 7.5 =7 ok
Wednesday Closed 0 ; Cravel
Thursday 9.30am-17.00pm 7.5
Friday 9.30am-17.00pm 7.5 P e Cle (ipury Mr
Saturday 9.30am-17.00pm 7.5 \ ' Ludkow T Mo Bewgley Iy Vi
Sunday Closed 0 7_5.'-.’_' VB 99T Stourportion-Sever,

S TenkueyWells

Presteigne
g Dro|

e The library employs 2.27 FTEs and in 2024/25 benefited from 58 volunteers, .
contributing 1,459 volunteer hours throughout the year. \/" . ~Peoniinster A

e NOrtHwI e
K'”E“’”N \ o )

Shropshire Libraries Needs Assessment, 2025 84

E Church Stretton Catchment




Library Users

e Church Stretton library had 1,219 active users in the 2024/25 financial year. This is
the equivalent of 3.7% of all Shropshire library users (excluding mobile library users
and Stoke Heath).

e 16.2% of the Church Stretton catchment population are active library users (all
Shropshire libraries), which is higher than any other catchment in Shropshire.

e Around two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are significantly more
users aged 50 and above (63.1% of all users) and fewer children and young adults.

Church Stretton: Number of Active Users

1,445
1,219
1,140
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
e |SQIS  ceecceees Linear (Users)
Church Stretton: Number of Visits
38,301
32,581 32,304 34,976
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Visits  ccceeeeee Linear (Visits)

Breakdown of Church Stretton Library Users by Age

I
43.8%
—
m 28.2%
- . 0 I
18.6% 17.7%  19:3% 100
3.1% 3.3% 5.0% 11.0% 10.1% 670
—— ‘ -
0-4 5-19 20-34 35-49 50-64 65+

B Church Stretton B Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery although
numbers dipped again in 2023/24 before picking up again in 2024/25.
The decrease in users between 2019/20 and 2024/25 is 226 users
(-15.6%). This compares with an average decline in users of 16.0% across
all 21 Shropshire libraries.

The number of visits in 2023/24 stood at 34,976, which is the equivalent of
about 29 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at just over
once a fortnight on average, has gone back up to pre-pandemic levels (27
visits per user in 2019/20).

The overall number of visits was 8.7% lower in 2024/25 than in 2019/20.
30,216 loans were made in 2023/24, which equates with 25 per active
user and just under 1 per visit.

The number of loans decreased by 1% between 2023/24 and 2024/25.
The number of requests received by the library fell by 14%.

Computer time was also down (by 9%.)
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Geographic Location of Library Users

o 88.1% of all Church Stretton library users live within the main catchment area.

o 67.3% live within Church Stretton Parish.

e 13.1% of the population in the catchment area are Church Stretton active library
users. The percentage of the population using the library according to each output
area in the catchment ranges from less than 1% to over a quarter. Please note
that this includes only library users with a complete and accurate home postcode.

o Of the 11.9% of Church Stretton library users that do not live in the catchment,
most live in Shrewsbury, Craven Arms, Bishop’s Castle and Ludlow catchments.

e People that live in the Church Stretton catchment but use a different library are
most likely to use Shrewsbury library.

e Qver the six months to March 2025, 86.5% of all visits to libraries made by users
registered with Church Stretton library were to Church Stretton, and these
accounted for 87.2% of all issues.

e Other libraries visited by users registered to Church Stretton include Shrewsbury,

Walk/Drive Times

e The following table shows the proportion of active Church Stretton library users
that live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Proportion of Active Users

Walk/Drive Time

15 Minute Walk 49.2%
30 Minute Walk 65.6%
10 Minute Drive 77.3%
15 Minute Drive 84.9%
20 Minute Drive 89.8%
25 Minute Drive 94.3%
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Access to Alternative Libraries

Library

Church
Stretton

Church Stretton is in the south of Shropshire on the A49 between
Shrewsbury and Ludlow.

It benefits from a train station which is on the Shrewsbury to Cardiff line.
The closest library to Church Stretton library is Craven Arms, which is
located 7.8 miles away. According to the AA route planner, drive time
between the two libraries is 13 minutes. There is also a relatively
frequent train service and a regular bus service.

The nearest of the main six libraries is Ludlow which is approximately
15.5 miles away with a drive time of 25 minutes.

Ludlow is easily accessible from the centre of Church Stretton via train or
bus.

Nearest Distance Drive Public Approx Time
Alternative Time Transport
Library

7.8 . Train 8 mins
Craven Arms miles 13 mins 435 Bus 20 mins

Library

Church

Stretton

Nearest Main  Distance Drive Public Approx Time

Library Time Transport

Ludlow 15.5 25 mins Train 15 mins
miles 435 Bus 45 mins
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Costs

e Church Stretton is the seventh most expensive library in Shropshire to operate (for

Shropshire Council) and the most expensive when the main six libraries are
excluded.

e Annual running costs are £132,910 (2024/25)

Cost Average Rank
Per Hour Open £85.20 £66.37 15th
Per Active User £109.03 £71.50 18th
Per Visit £3.80 £5.71 15th
Per Book Loan £4.40 £4.50 13th

e Church Stretton library costs more than average per hour open, per active user, per
visit and per book loan.

Socio-Economic Characteristics of Church Stretton Catchment Area
Population

e Church Stretton library catchment is the 11 largest in terms of Shropshire population
size, accommodating a total population of 7,963.

e The age breakdown of the population shows a much higher proportion of adults aged
65+ (37% compared with 25% for Shropshire).
o There are 3,691 households in the catchment, with 135 people living in a communal

establishment. The average household size is 2.12 which is smaller than the Shropshire
average of 2.27

Deprivation

Breakdown of Church Stretton Library Users by IMD Decile

38.3%
34.8%

16.9% 16.8% 16.2%

11.79
9.2%
4.9%
0
0.050.7% 0.1%3.1A; 0.5, 26%
—_ [
3 4 5 6 7

5.1%
§ 2.9%

9.1%
6.5%

8 9 10

1 2
Most deprived B Church Stretton Library ~ mAll Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Church Stretton Catchment
55%

48%
0,
12% 16%
e

0-4 15-19 20-64

37%

H
65+
Church Stretton library is in a relatively un-deprived

location (decile 7 according to the IMD 2019), and most
users also reside in the comparatively un-deprived parts
of the county.

The adjacent chart shows that almost three-quarters of
Church Stretton library users live in the least deprived
40% of the country (43.6% for all Shropshire library
users).

Less than 1% live within the 30% most deprived areas of
England.

B Church Stretton  ® Shropshire
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Economic Activity

o The level of economic activity amongst the 16+ population in the Church Stretton library

Church Stretton: Economic Activity Rate

catchment is significantly lower than the Shropshire average at 49.3% at the time of the 2021 58.49% 60.9%
Census.
e Itis also lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. The 49.3%
demographic in the Church Stretton area is particularly skewed towards older age bands.
e The economic activity rate in the Church Stretton library catchment area is the lowest in
Shropshire.
Church Stretton Shropshire England
Employment
e 3,384 people in Church Stretton were in employment in 2021, which equates with 48%
of the 16+ population. % of Population with No or Low Qualifications
e A higher proportion of people are employed in managerial, professional and associate _
professional occupations (SOC 1-3) compared with Shropshire, at 47.5%. Fewer are :'ﬁzf: 315;)/?
employed in SOC 8-9 occupations (process and plant operatives and elementary Cleobury Mortimer
occupations). The proportion employed in the SOC4-7 (skilled trades and services) Craven Arms
occupations is comparable to the Shropshire average. Broseley
Gobowen
Church Stretton: Occupation Types Whitchurch
Market Drayton 28.6%
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Ellesmere
. Bishop's Castle
Church Stretton % SOCL3 ih%osl’)cs)légs % SOC8.9 England Wem
Shrewsbury
Qualifications Shifnal
. . . e Pontesbury
e The proportion of the Church Stretton population with no or low qualifications is the Albrighton
lowest in Shropshire at 21.8% of the 16+ population. This corresponds with the high Bayston Hill
proportion of workers in SOC 1-3 occupations. Church Stretton
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Unemployment

e 123 people living in the Church Stretton catchment were unemployed in March
2021 at the time of the last Census. This is the equivalent of an unemployment rate
of 1.7%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is
amongst the lowest of all library catchments.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 7.9% of residents in the Church Stretton library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is slightly higher than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 8.7% of the population say that they have a
long term physical or mental health condition. This proportion is notably higher
than the Shropshire and England averages (7.4% and 6.8% respectively).

Church Stretton: Health Conditions

8.7%

7.9%
7.5% 7.39% 7.49
° 3% % 6.8%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

B Church Stretton  ® Shropshire  ® England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having access

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Church Stretton: Percentage of Households with No Car

= No car

to a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

o The proportion of Church Stretton households that do not have access to a car or van is

slightly lower than the Shropshire average at 12.4%.

u At least 1 car
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Cleobury Mortimer Library Profile

Background 3 Orton A
! 5/ Cofnd )\// e
e Cleobury Mortimer is a small town in the south east of Shropshire, located close Wi ‘ : -
to the Worcestershire border. i Cleobury Mortimer Catchment
e The library is located in the centre of the town and offers parking. \ Gy 2 A '
e The library building is purpose built and single storey. It is owned by Shropshire "“m@llew hitonurch™}
Council and leased to Cleobury Country for a peppercorn rent. Chi :
e The library catchment covers an area of approximately 8,540 hectares within E_u.;gme,e :
Shropshire which is about 2.7% of the county’s land mass. The catchment extends \¢ ‘ ‘
beyond Shropshire into Worcestershire, with the overall catchment covering Osestry Wam Eccleshall
9,452 hectares. :
e The total population within the Cleobury Mortimer library catchment area is : :
5,715 comprising 2,509 households. The Shropshire population is 5,180. Llin i . U= New On/—_;uw-\.
. | P
Battigfield
openlng rours Grr;é's-lv.r',rd shrew%bury HG'MQUE ¢ ’

The library is open 42 hours a week (as of March 2025) according to the following \ S A
Welshpool

schedule:
Minsterley
Opening Hours Number of Hours \ i

Monday 9.00am-17.00pm 8
Tuesday 9.00am-17.00pm 8 MontgoNery)
Wednesday 9.00am-17.00pm 8 stréton Bridgaorth
Thursday 9.00am-17.00pm 8 - diznob's king
Friday 9.00am-17.00pm 8 Castle
Saturday 10.00am-12.00pm 2 Wooghill
Sunday Closed 0 J S e

~ 'A% “hare 2 ; Bewdley',qt,h

Litlete

A 5.5 Stourport—bn—séver

STenbyrfWells —

J ] Cleabury Mortimer Total Catchment

Cleobury Mortimer Shropshire Catchmemro

T "
Kington f

Leominster

*

Library

Ny Uw?l}l'?:k‘
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Library Users

e Cleobury Mortimer library had 366 active users in the 2024/25 financial year. This is
the equivalent of 1.1% of all Shropshire library users (excluding mobile library users

and Stoke Heath).

e 6.1% of the Cleobury Mortimer catchment population are active library users, which

is lower than the Shropshire average. This includes all Shropshire libraries.
e 57.4% of users are female (2023/24 financial year).
e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are significantly more
children and young adults and fewer adults in all age brackets. Indeed, over half of

users are under the age of 20.

Cleobury Mortimer: Number of Active Users

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Lt VS R Linear (Users)

Cleobury Mortimer: Number of Visits

19,527
14,495
To/asa 11,661 13,069
4,735
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Visits ~ ccceeeeee Linear (Visits)

Breakdown of Cleobury Mortimer Library Users by Age

—
49.2%
—
m 28.2%
.0% — —
17.7% —— 1580 194%
3.3% I5.5% 11.0% 10.2% 11.7% =~
0-4 5-19 20-34 35-49 50-64 65+

B Cleobury Mortimer W Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery although
numbers were flat in 2023/24 and declined in 2024/25.

The decrease in users between 2019/20 and 2024/25 is 181 users
(-33.3%). This compares with an average decline in users of 16.9%
across all 21 Shropshire libraries.

The number of visits in 2023/24 stood at 14,495, which is the
equivalent of about 40 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at around
three times a month average, has crept back up to pre-pandemic levels
(36 visits per user in 2019/20).

The overall number of visits was 25.8% lower in 2024/25 than in
2019/20.

4,714 loans were made in 2024/25, which equates with 13 per active
user and 0.3 per visit, suggesting that the majority of visits are not
associated with book loans.

The number of loans decreased by 10% between 2023/24 and
2024/25.

The number of requests received by the library fell by 16%.
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Geographic Location of Library Users

e 83.7% of all Cleobury Mortimer library users live within the main catchment area.

e 65.5% live within Cleobury Mortimer Parish.

e 5.3% of the population in the catchment area are Cleobury Mortimer active library
users. The percentage of the population using the library according to each output
area in the catchment ranges from less than 1% to 10.6%. Please note that this

includes only library users with a complete and accurate home postcode.

o Of the 16.3% of Cleobury Mortimer library users that do not live in the

catchment, most live the Bridgnorth and Ludlow catchments or out-of-county.

e People that live in the Cleobury Mortimer catchment but use a different

Shropshire library are most likely to use Bridgnorth or Ludlow libraries or the

Brookes mobile library service.

e QOver the six months to March 2025, 91.6% of all visits to libraries made by users
registered with Cleobury Mortimer library were to Cleobury Mortimer, and these

accounted for 89.7% of all issues.
e Ludlow was the most frequently visited alternative library.

Walk/Drive Times

The following table shows the proportion of active Cleobury Mortimer library
users that live within certain walk and drive times of the library. The areas that
are accessible based on the drive times are shown on the following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 65.2%
30 Minute Walk 67.4%
10 Minute Drive 79.5%
15 Minute Drive 88.5%
20 Minute Drive 93.5%
25 Minute Drive 97.2%
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Access to Alternative Libraries
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library is Highley, which is located 8.6 miles
away. According to the AA route planner,
drive time between the two libraries is 16
minutes.
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The nearest of the main six libraries is
Ludlow which is approximately 11.7 miles
away with a drive time of 22 minutes.
Ludlow is easily accessible from the centre
of Cleobury Mortimer by the 292 bus, Orleton

Ri

Ncufard's

which runs frequently with a journey time o] Broad Heath Gm?_"
of about 25 minutes. ol - Litle -
: Leysters UpperSapey Witley==\ - Fleet]
Dean / A bt \
¥ Fields | | Kimbolton : \
bbnash ' g Sinton.Green

Martley
“Leo . .

= = ! 7N
/ . ‘,\_\‘ <4 Edwyh Ralph | 8430‘__ Hall,?w ::ﬁ: \H:!?'é‘t\h\/

Nearest Distance Drive Time Nearest Distance Drive Time Public Transport to Approx Time

Alternative Main Library Nearest Main Library
Library

Cleobury Mortimer Highley 8.6 miles 16 mins Ludlow 11.7 miles 22 mins 292 bus 25 minutes
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Costs

e Cleobury Mortimer is the sixth least expensive library in Shropshire to operate (for
Shropshire Council).

e Annual running costs are £26,070 (2024/25).

e Cleobury Mortimer library costs more than average per book loan, around average
per user, but less per visit and opening hour.

Socio-Economic Characteristics of Cleobury Mortimer Catchment Area

Population

e Cleobury Mortimer library catchment is the 6" smallest in terms of Shropshire
population size, accommodating a Shropshire population of 5,180 and a total
population of 5,715.

e The age breakdown of the population shows a much higher proportion of adults aged

65+ (32% compared with 25% for Shropshire).

e There are 2,509 households in the catchment, with 43 people living in a communal
establishment. The average household size is 2.26 which is comparable with the
Shropshire average of 2.27.

Deprivation

Breakdown of Cleobury Mortimer Library Users by IMD Decile

42.5% 43.4%

16.8% 16.2% 15.1%

6.9%
11.8%
[ |
2 3 4 5 6 7

1

12.9%

8 9

M All Library Users

0
A% 6.5%

0.0%-

10

Most deprived B Cleobury Mortimer Library Least deprived

Note: Only includes library users who are resident in Shropshire

Cost Average Rank
Per Hour Open £11.94 £66.37 7th
Per Active User £71.23 £71.50 13th
Per Visit £1.80 £5.71 6th
Per Book Loan £5.53 £4.50 16th

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Cleobury Mortimer Catchment

55%
51%

32%

i
65+

Cleobury Mortimer catchment population includes non-Shropshire residents

139 16%

4% 4%
I
0-4 15-19

20-64

B Cleobury Mortimer B Shropshire

e Cleobury Mortimer library is in a relatively un-deprived
location (decile 9 according to the IMD 2019), and most
users also reside in the comparatively un-deprived parts
of the county.

e The adjacent chart shows that 43.4% of users live within
the least deprived 20% of England (15.6% for all library
users)

e Over 40% also live in decile 4.

e Less than 1% live within the 30% most deprived areas of
England, although all of these do reside in decile 1 (most
deprived 10%).
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Economic Activity

e The level of economic activity amongst the 16+ population in the Cleobury Mortimer library

L . . 60.9%
catchment is significantly lower than the Shropshire average at 53.8% at the time of the 2021 58.4% ’
Census. 53.8%

e Itis also lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. The demographic
in the Cleobury Mortimer area is skewed towards older age bands.
e The economic activity rate in the Cleobury Mortimer library catchment area is the fourth
lowest in Shropshire. Cleobury Mortimer Shropshire England
Employment
e 2,546 people in Cleobury Mortimer were in employment in 2021, which equates with
52% of the 16+ population. % of Population with No or Low Qualifications
e A higher proportion of people are employed in managerial, professional and associate h
- - : : Highl
professional occupations (SOC 1-3) compared with Shropshire, at 44.6%. Fewer are ) 'gt & ;S;/A’
. . . antern
employgd in SOC 8-9 occuPahons (proce‘ss and plant operﬁatlves and elementa‘ry Cleobury Mortimer
occupations). The proportion employed in the SOC4-7 (skilled trades and services) Craven Arms
occupations is verys lightly higher than the Shropshire average. Broseley
Gobowen
. . Whitchurch
Cleobury Mortimer: Occupation Types Market Drayton T
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Ellesmere
Cleobury Mortimer Shropshire England Bishop's Castle 2000
W%SOC1-3 H%S0C4-7 M%SOC8-9 Wem
Shrewsbury
e Shifnal
Qualifications Pontesbury
, : R e Albright
e The proportion of the Cleobury Mortimer population with no or low qualifications is Bays:fn :ITI - ;7
. 0
. . . o . [ 22.1% |
amongst the highest in Shropshire at 30.4% of the 16+ population. Church Stretton

Cleobury Mortimer: Economic Activity Rate
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Unemployment

107 people living in the Cleobury Mortimer catchment were unemployed in March
2021 at the time of the last Census. This is the equivalent of an unemployment rate

of 2.2%.

This compares with a rate of 2.5% for Shropshire and 3.5% for England and is at the
lower end of all library catchments.
Catchments with the highest levels of unemployment include The Lantern, Broseley,

Shifnal and Shrewsbury.
All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

8.0% of residents in the Cleobury Mortimer library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion is
slightly higher than for Shropshire (7.5%) and England (7.3%).

Although not registered as disabled, 7.9% of the population say that they have a long
term physical or mental health condition. This compares with 7.4% in Shropshire and

6.8% in England.

Cleobury Mortimer: Health Conditions

8.0%

7.5%

% Disabled Activities Limited a lot

B Cleobury Mortimer

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having access to
a car or van. This compares with 23.5% in England. The rural profile of Shropshire means
that for many, access to services without use of a car is extremely challenging.

e The proportion of households in Cleobury Mortimer without a car is the lowest in

Shropshire at 7.9%.

% With Long term Physical or Mental
Health Condition

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

3.5%

R  3.1%
[  2.9%
[ —  2.8%
I — 2.7%

2.5%
I 2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
. 2.1%

Cleobury Mortimer: Percentage of Households

= No car = At least 1 car

with No Car
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Craven Arms Library Profile

'

Background N\

! N, Ccfn'."(&//iv‘ : »a,/—L

e Craven Arms is a small town in the south of Shropshire, located along the A49 R “Wrexh SR
| i~ %/Craven Arms Catchment "

between Church Stretton and Ludlow.

e Thelibrary is located in Craven Arms Community Centre and offers free parking. M | Iy ) 3 A ( vittleffeath
The venue also has meeting rooms, a sports hall, gym and pre-school nursery. ""“a”g“”e”»a\_{ : S o & <
e The library is run by Halo on behalf of Shropshire Council. chi )
e The library catchment covers an area of approximately 6,138 hectares which is Ellesmere E';.: o
about 1.9% of the county’s land mass. The catchment is entirely contained within T {
. Oswsestry \ Wam \ Eccleshall
Shropshire. “ i | —

e The total population within the Craven Arms library catchment area is 3,895

comprising 1,715 households. Pk | [l (27 s
| ) Newport

llin
; BatuAfeld

Opening Hours

The library is open 47.5 hours a week (as of March 2025) according to the following Groekeliyd Eh'revfspgry —]
schedule: ‘___\L\fglshpool v
Littleve
Opening Hours Number of Hours periey
Monday 9.00am-20.00pm 11 =
Tuesday 9.00am-17.00pm 8 ol ‘o
Wednesday 9.00am-21.00pm 12 25
Thursday 9.00am-19.00pm 10 ¢RI
Friday 9.00am-15.50pm 6.5 King
Saturday Closed 0 Woaghil
Sunday Closed 0
.Cl r >
e The library employs 1.62 FTE. E‘;gpy > Sendley iy Sy

2590 Stourportion-Sever

s TenkurfWells

E Craven Arms Catchment

i 7 e '\I. - -~ o %

v _\ Leominster e { At

/ : Narthwicky
ngtonW \"'\—._,-....__ \ {
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Library Users

e Craven Arms library had 322 active users in the 2024/25 financial year. This is the
equivalent of 1.0% of all Shropshire library users (excluding mobile library users and

Stoke Heath).

Craven Arms.

Almost two-thirds of users are female (2023/24 financial year).
The age breakdown of users is shown in the adjacent chart.
Compared with the Shropshire profile of library users, there are significantly more

people aged 50+ and lower numbers of people aged 20-49.

450

400

350

300

250

Number of Active Users

200

6,850

2019/20

Craven Arms: Number of Active Users

411

413

8.4% of the Craven Arms catchment population are active library users, which is
lower than the Shropshire average. This includes all Shropshire libraries, not just

2019/20 2020/21

2020/21

2021/22 2022/23 2023/24 2024/25
e SErs  ceceecces Linear (Users)
Craven Arms: Number of Visits
5,049
GO 4,044
2021/22 2022/23 2023/24 2024/25
Visits  ccceeeeee Linear (Visits)

Breakdown of Craven Arms Library Users by Age

43.9%

I
e 24.0%
17.5% — — 17.7% 17.5% 15.8%
1.7% 3.3% 6.6% 11.0% 12.9%
0-4 5-19 20-34 35-49 50-64 65+

H Craven Arms B Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery although
numbers fell back down by 60 in 2023/24 and by a further 31 in 2024/25.
The decrease in users between 2019/20 and 2024/25 is 89 users (-16%).
This compares with an average decline in users of 16.9% across all 21
Shropshire libraries.

The number of visits in 2023/24 stood at 4,044, which is the equivalent of
about 13 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at about
once every four weeks on average, remains lower than pre-pandemic
levels (17 visits per user in 2019/20).

The overall number of visits was 41.0% lower in 2024/25 than in 2019/20.
7,007 loans were made in 2024/25, which equates with 22 per active
user and 1.7 per visit.

The number of loans increased by 5% between 2023/24 and 2024/25.
The number of requests received by the library fell by 6%.
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

52.6% of all Craven Arms library users live within the main catchment area.
This proportion is the lowest in Shropshire.

35.4% live within Craven Arms Parish.

4.2% of the population in the catchment area are Craven Arms active library
users. The percentage of the population using the library according to each
output area in the catchment ranges from 1.6% to 5.5%. Please note that this
includes only library users with a complete and accurate home postcode.

Of the 47.4% of Craven Arms library users that do not live in the catchment,
most live the Ludlow, Church Stretton and Bishop’s Castle catchments.
People that live in the Craven Arms catchment but use a different Shropshire
library are most likely to use Ludlow library, although a significant number
also use services in Church Stretton and Bishop’s Castle.

Over the six months to March 2025, 73.3% of all visits to libraries made by
users registered with Craven Arms library were to Craven Arms, and these
accounted for 73.2% of all issues.

Ludlow and Church Stretton were the most frequently visited alternative
libraries.

Walk/Drive Times

The following table shows the proportion of active Craven Arms
library users that live within certain walk and drive times of the
library. The areas that are accessible based on the drive times are
shown on the following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 29.9%
30 Minute Walk 39.0%
10 Minute Drive 53.2%
15 Minute Drive 70.8%
20 Minute Drive 80.5%
25 Minute Drive 90.3%
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Access to Alternative Libraries

Craven Arms is in the south of Shropshire fontgomiyy

between Church Stretton and Ludlow.
It is located in a relatively rural location,
but its proximity to the A49 offers easy

access northwards to Church Stretton and hrr”

southwards to Ludlow.

Craven Arms has a railway station and is on
the Shrewsbury to Cardiff line.

The closest library to Craven Arms library is
Ludlow, which is located 7.9 miles away.
According to the AA route planner, drive
time between the two libraries is 13
minutes.

Ludlow is easily accessible from the centre
of Craven Arms by the 435 bus, which runs
frequently with a journey time of about 20
minutes. Alternatively, Craven Arms is just
one stop from Ludlow by train.

Wi

Fhioor

J

Elun Forest

/g Chi"rLcr:'

F

(' it Craven Arms Library Drive Times ‘

=

Wild Magr

Kenle y-Common
N
T .. _‘b‘:’ N
7 \
Cardington agthope
; . Morville
Netchwood
Camman
Chetton
Ditton P
Priors

Cleemarsh Burwaston

Stoke St

- Stottesdo
Milborough

Cleeton
St Mary

Whitton

R .’-ﬁ.\ : s
asirey emple / esouermamse o

Orleton ) Nips &
L Oldwood

842_:4.

Nearest Distance

Main Library

Drive Time

Public Transport to
Nearest Main Library

Approx Time

Craven Arms Ludlow 7.9 miles

13 mins

435 bus
Train

20 minutes
10 minutes
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Costs

e Craven Arms is the least expensive library in Shropshire to operate (for Shropshire

Council).

e Annual running costs are £1,400 (2024/25)

e Craven Arms ranks as the cheapest library per hour open, per active user and per

Cost Average Rank
Per Hour Open £0.51 £66.37 1st
Per Active User £4.35 £71.50 1st
Per Visit £0.35 £5.71 2nd
Per Book Loan £0.20 £4.50 1st

book loan and second cheapest per visit.
Socio-Economic Characteristics of Craven Arms Catchment Area

Population

e Craven Arms library catchment is the 3rd smallest in terms of Shropshire
population size, accommodating a total population of 3,895.

e The age breakdown of the population shows a slightly higher proportion
aged 65+ but also a slightly higher proportion of 0—4-year-olds.

e There are 1,715 households in the catchment, with 27 people living in a
communal establishment. The average household size is 2.26 which is
comparable with the Shropshire average of 2.27.

Deprivation

Breakdown of Craven Arms Library Users by IMD Decile
41.9%

29.0%

6.9%

6.8%

16.2% 16.2%

15.1%
12.9%

9.1%
6.5%

5.9%)
0.7% 3.1% 2.6% 2.6% "
0.3%0.7%  0.0% 0.7%| 0.7%
|

1 2 3 4 5 6 7 8 9 10

B Craven Arms Library B All Library Users .
. Least deprived
Most deprived

Note: Only includes library users who are resident in Shropshire

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Craven Arms Catchment
55%

6% 4%
[
0-4

51%

28%

25%

14% 16%

15-19 20-64 65+

W Craven Arms M Shropshire

Craven Arms library is in the third decile according to the
IMD (2019), which means it is one the seven libraries in
Shropshire located in the 30% most deprived areas of
England.

The adjacent chart shows that the majority of users live
within the most deprived half of the country, with more
than 85% living in deciles 3 to 5.

Just 4.0% live in the least deprived 30% of the country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Craven Arms library catchment

is lower than the Shropshire average at 55.2% at the time of the 2021 Census.

e ltis also lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. The demographic in

the Craven Arms area is slightly skewed towards older age bands.

e The economic activity rate in the Craven Arms library catchment area is the seventh lowest in

Shropshire.

Employment

e 1,718 people in Cravens Arms were in employment in 2021, which equates with
53.1% of the 16+ population.

o A much lower proportion of people are employed in managerial, professional and
associate professional occupations (SOC 1-3) compared with Shropshire, at 32.3%.
More are employed in SOC 8-9 occupations (process and plant operatives and
elementary occupations) and in SOC4-7 (skilled trades and services) occupations.

Craven Arms

Qualifications

e The proportion of the Craven Arms population with no or low qualifications is amongst
the highest in Shropshire at 30.4% of the 16+ population.

Craven Arms: Occupation Types

B %S0C1-3 m%S0C4-7 W% SOC8-9

Craven Arms: Economic Activity Rate

60.9%
58.4%
] I
Craven Arms Shropshire England

% of Population with No or Low Qualifications

Highley

Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
4%
30.4%
30.0%
29.7%
.6%
27.8%
27.7
27.3%
27.0%
26.7%
26.3%
26.3%
26.1%
26.0%
PER Y
23.6%
23.5%
22.8%
22.1%
21.8%

w

N
-]
[2)]
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Unemployment

73 people living in the Craven Arms catchment were unemployed in March 2021 at

Unemployment rate

°
. L . England 3.5%
the time of the last Census. This is the equivalent of an unemployment rate of Lantern N 3.1%
2.3%. Broseley NN 2.9%
e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is at the shifnal - I 2.8%
| d of all lib h Shrewsbury [IIIININEGEGEGEEE 2.7%
ower end of all library catchments. Shropshire 2.5%
e Catchments with the highest levels of unemployment include The Lantern, Whitchurch [N 2.4%
Broseley, Shifnal and Shrewsbury. Bridgnorth I 2.4%
Il catchments in Shropshire have | | han the national righley INSSNEENENES————
o All catchmentsin S ropsnire nave lower unemp Oymentt an the nationa average. oswestry I 2.3%
. Albrighton I 2.3%
Health Conditions Ellesmere G 2.3%
Craven Arms . 2.3%
e 8.5% of residents in the Craven Arms library catchment area are registered as wem I 2.2%

disabled and state that their day-to-day activities are limited a lot. This proportion
is higher than for Shropshire (7.5%) and England (7.3%).

Although not registered as disabled, 7.0% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Craven Arms: Health Conditions
8.5%

- 75%  7.3%

% Disabled Activities Limited a lot

7.0% 7.4% 6.8%

% With Long term Physical or Mental Health
Condition

B Craven Arms B Shropshire HEngland

Cleobury Mortimer
Market Drayton
Ludlow

Gobowen

Church Stretton
Bayston Hill

Much Wenlock
Pontesbury
Bishop's Castle

I 2.2%
N 2.1%

Craven Arms: Percentage of Households with No Car

m No car = At least 1 car

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that for many, access to services without use of a
car is extremely challenging.

e The proportion of households without access to a car in Craven Arms is slightly
higher than the Shropshire average at 14.9%.
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Ellesmere Library Profile

b : /)
Background A ford Crewe
d = CBfn - y
e Ellesmere is a small town in the north of Shropshire, located on the A495 5 T Grange Hetshnor £,
| R EN Catchment
between Oswestry to the west and Whitchurch to the east. i A esmere Latchmen
e The library is located in the centre of Ellesmere in the Our Space building on \ G'_UG__S 'A , _ A /' Littlefeath
Trimpley Street. ""“m@“en‘,'\'{ )/1 “___Whitonurch” } \
e The library is run by Bethphage on behalf of Shropshire Council. Bethphage is a Chi o
charity providing specialist support to adults with learning difficulties. Ma
. . . . Drayio
e The library catchment covers an area of approximately 12,841 hectares which is Y :
about 4% of the county’s land mass. The catchment also extends north of the Oswesly WM \ Eccleshall
border into Wrexham. 6% of Ellesmere’s catchment is outside Shropshire. '
e The total population within the Ellesmere library catchment area is 9,823 ~ i S B P &
- . N : i R BN
comprising 4,255 households. The Shropshire population is 8,911. llin | Newpcn/
o Rattidifeld
Opening Hours A Shrewkduty. Hormai S \/
The library is open 20.5 hours a week according to the following schedule: : 7 ' ITng%. LS
Welshpool - *
P-I\rllér'ftiﬁfy , ws"
Opening Hours Number of Hours ‘ 5 ' et ~
Monday Closed 0 4 y w::i
Tuesday 9.00am-17.00pm 8 MontgoNery) }' }; b
Wednesday Closed 0 £ fg‘n Bridgngrin
Thursday Closed 0 -
- |shops King
Friday 9.00am-17.00pm 8 calle
Saturday 9.00am-13.50pm 4.5 Wodghil
Sunday Closed 0 CraveArms
The library benefitted from 35 vol in 2024/25 ing to 791 A Gy 7
° e library benefitted from 35 volunteers in /25, amounting to : LU - Mortypero _BewdEy Wl |
volunteer hours. HOEETE 99 Stourport’on-Sever
STenkurfWells v :
I__l Ellesmere Total Catchment
: - Ellesmere Shropshire Catchment Dro
_\\ ~Leominster L (X,
g | NarthaTckd
ngtonW 7 .
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Library Users

e Ellesmere library had 754 active users in the 2024/25 financial year. This is the
equivalent of 2.3% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

o 8.8% of the Ellesmere catchment population are active library users, which is slightly
lower than the Shropshire average. This includes all Shropshire libraries.

e Almost two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are significantly more
people aged 0-19, slightly more aged 65+ and lower numbers of people aged 20-64.

Ellesmere: Number of Active Users

923

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
e SErS  ecceeeer Linear (Users)
Ellesmere: Number of Visits
13,874
22 11,735

10,476

2019/20

2020/21

2021/22 2022/23 2023/24 2024/25

Visits ~ ceeceeees Linear (Visits)

Breakdown of Ellesmere Library Users by Age

— [ S
28.6% mmm— 28.9% 28.2%
24.0%

m—— 17.7% el
— o 1% 14.5% 15.8%
5.0% | 3.3% 8.9% 11.0%
—— bl ===
0-4 5-19 20-34 35.49 50-64 65+

B Ellesmere M Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery although user
numbers have been stable since 2022/23.

The decrease in users between 2019/20 and 2024/25 is 169 users
(-18.3%). This compares with an average decline in users of 16.9% across
all 21 Shropshire libraries.

The number of visits in 2024/25 stood at 11,735, which is the equivalent
of about 16 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at about
once every three weeks on average, is now slightly higher than it was pre-
pandemic (15 visits per user in 2019/20).

The overall number of visits was 15.4% lower in 2024/25 than in
2019/20.

14,342 loans were made in 2024/25, which equates with 19 per active
user and 1.2 per visit.

The number of loans was stable between 2023/24 and 2024/25.

The number of requests received by the library fell by 12%.

Computer usage was down by 20%.
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Geographic Location of Library Users

87.2% of all Ellesmere library users live within the main catchment area.
This proportion is amongst the highest in Shropshire.

54.4% live within Ellesmere Urban Parish.

6.5% of the population in the catchment area are Ellesmere active
library users. The percentage of the population using the library
according to each output area in the catchment ranges from 1.0% to
17.7%. Please note that this includes only library users with an accurate

and complete postcode.

Of the 12.8% of Ellesmere library users that do not live in the
catchment, most live the Wem, Oswestry and Shrewsbury catchments.
People that live in the Ellesmere catchment but use a different
Shropshire library are most likely to use Oswestry library, although a
significant number also use services in Wem, Whitchurch and
Shrewsbury as well as the Owen mobile library service.

Over the six months to March 2025, 82.6% of all visits to libraries made
by users registered with Ellesmere library were to Ellesmere, and these

accounted for 81.2% of all issues.

Oswestry was the most frequently visited alternative library.

Walk/Drive Times

The following table shows the proportion of active Ellesmere library
users that live within certain walk and drive times of the library. The
areas that are accessible based on the drive times are shown on the

following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 53.9%
30 Minute Walk 60.1%
10 Minute Drive 82.2%
15 Minute Drive 92.3%
20 Minute Drive 95.4%
25 Minute Drive 97.5%
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e Oswestry is the nearest main library to Ellesmere at a distance of 8.2
miles, which equates with a drive time of about 17 minutes. It can also
be accessed using the 53 bus, with a journey time of about 39 minutes.
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Costs

e Ellesmere is the 13" most expensive library in Shropshire to operate (for Shropshire

Council).

e Annual costs to the Council are £35,530 (2024/25).

e Ellesmere ranks as the 11" cheapest library per visit, the 10™" cheapest per book

Cost Average Rank
Per Hour Open £33.33 £66.37 9th
Per Active User £47.12 £71.50 7th

£3.03 £5.71 11th
Per Book Loan £2.48 £4.50 10th

loan and is in 7*" position per active user and in 9" place per hour open.

Socio-Economic Characteristics of Ellesmere Catchment Area

Population

e Ellesmere library catchment is the 9th largest in terms of Shropshire population size,
accommodating a total population of 9,823 (8,911 in Shropshire).

e The age breakdown of the population shows a slightly higher proportion aged 65+ but
also a slightly higher proportion of 5-19-year-olds.

e There are 4,255 households in the catchment, with 208 people living in a communal
establishment. The average household size is 2.26 which is comparable with the
Shropshire average of 2.27.

Deprivation

Breakdown of Ellesmere Library Users by IMD Decile
46.3%

26.8%

23.2%

6.9% 6.8% 16.2% 15.19% 1 0%

. (]

9.1%
° 6.5%
3.1% 9
0.0%0.7% 0.1%-° 0.0% %" 2.2% 0.6% 0.9% oo
3 4 5 6 7 8 9 10

1 2

M Ellesmere Library ~ ®All Library Users Least deprived

Most deprived

Note: Only includes library users who are resident in Shropshire

Includes HMP Stoke Heath Prison 1 = least expensive

Age Breakdown of Ellesmere Catchment
5300 55%

26% 25%

17% 16%
4% 4%
[ [ ]
0-4 5-19 20-64 65+

H Ellesmere ® Shropshire

Ellesmere catchment population includes non-Shropshire residents

Ellesmere library is in the ninth decile according to the IMD
2019), which means it is one the three libraries in Shropshire
located in the 20% least deprived areas of England.

The adjacent chart shows that over a quarter of users are
drawn from this decile compared with 9.1% of all Shropshire
library users.

A further two-thirds of users live in the fourth and fifth decile.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Ellesmere library catchment is

lower than the Shropshire average at 56.9% at the time of the 2021 Census.

e ltis also lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. The demographic in

the Ellesmere area is very slightly skewed towards older age bands.
e The economic activity rate in the Ellesmere library catchment area is the 12th highest in
Shropshire.

Employment

e 4,517 people in Ellesmere were in employment in 2021, which equates with 55.0%
of the 16+ population.

e Aslightly lower proportion of people are employed in managerial, professional and
associate professional occupations (SOC 1-3) compared with Shropshire, at 42.8%.
More are employed in SOC 8-9 occupations (process and plant operatives and
elementary occupations) and a similar proportion in SOC4-7 (skilled trades and
services) occupations.

Qualifications

e The proportion of the Ellesmere population with no or low qualifications is comparable
to the Shropshire average at 26.3% of the 16+ population. This is slightly lower than the
national average.

Ellesmere: Occupation Types

p
H % SO0C1-3 m%S0C4-7 ™% S0OC8-9

Ellesmere: Economic Activity Rate

60.9%
58.4%
56.9%
Ellesmere Shropshire England

% of Population with No or Low Qualifications

Highley

Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
4%
30.4%
30.0%
29.7%
%
27.8%
27.7
27.3%
27.0%
26.7%
26.3%
26.3%
.1%
26.0%
PER Y
23.6%
23.5%
22.8%
22.1%
21.8%
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Unemployment

e 188 people living in the Ellesmere catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.3%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is mid-
range compared with all library catchments.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 7.1% of residents in the Ellesmere library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is lower
than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.6% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Ellesmere: Health Conditions
71% 75% 7.3% 7.6%  7.4% oo

% Disabled Activities Limited alot % With Long term Physical or Mental
Health Condition

HEllesmere M Shropshire B England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

o The proportion of households without access to a car in Ellesmere is lower than
the Shropshire average at 10.8%.

Unemployment rate

England 3.5%

Lantern I 3.1%
Broseley HINIINENEGGNGNN 2.9%
Shifnal NN 2.8%
Shrewsbury NG 2.7%
Shropshire 2.5%
Whitchurch NG 2.4%
Bridgnorth NG 2.4%
Highley NG 2.3%
Oswestry [IINIINIEGNNN 2.3%
Albrighton NG 2.3%
Ellesmere I 2.3%
Craven Arms [IIINENEGEGEGEEENE 2.3%
wem [N 2.2%
Cleobury Mortimer  [INININEGETEE 2.2%
Market Drayton I 2.1%
Ludiow [N 1.9%
Gobowen [IININENEGNGNGNGNGNNNNNNEEEN 1.8%
Church Stretton  [INNINIEGNN 1.7%
Bayston Hill NG 1.7%
Much Wenlock [IIININEGgGENNNNNNEN 1.6%
Pontesbury [INNNNEGEGEGEGEEEEEE 1.4%
Bishop's Castle [INNNNEGEGENNNNNNNNN 1.4%

Ellesmere: Percentage of Households with No Car

m Nocar = Atleast1car

Shropshire Libraries Needs Assessment, 2025

111



Gobowen Library Profile

Background

e Gobowen is a small town in the north-west of Shropshire, close to the Wrexham
border, just north of Oswestry.

e Thelibrary is located in central Gobowen and offers on-site parking.

e The library is a small demountable modular construction built in 2011 and is
owned and run by Shropshire Council.

e The library catchment covers an area of approximately 151 hectares which is less
than 0.1% of the county’s land mass. The catchment is entirely in Shropshire and
is also completely contained within the Oswestry catchment.

e The total population within the Gobowen library catchment area is 2,710
comprising 1,182 households.

Opening Hours

The library is open 15 hours a week (as of March 2025) according to the following
schedule:

Opening Hours Number of Hours \

Monday Closed 0

Tuesday 10.00am-13.00pm 6
14.00pm-17.00pm

Wednesday Closed 0

Thursday 10.00am-13.00pm 6
14.00pm-17.00pm

Friday Closed 0

Saturday 10.00am-13.00pm 3

Sunday Closed 0

e The library has 0.41 FTE employees and benefitted from 43 volunteers in 2024/25,
amounting to 133 volunteer hours.
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Library Users

Gobowen library had 257 active users in the 2024/25 financial year. This is the
equivalent of 0.8% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

11.0% of the Gobowen catchment population are active library users, which is
comparable with the Shropshire average. This includes all Shropshire libraries, not
just Gobowen.

Over two-thirds of users are female (2023/24 financial year).

The age breakdown of users (2024/25) is shown in the adjacent chart.

Compared with the Shropshire profile of library users, there are significantly more
children and young people and fewer adults over the age of 50.

Gobowen: Number of Active Users

306
257

V

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Users — eeccceees Linear (Users)

Gobowen: Number of Active Users

4,114 4,100

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Visits  cecceeeee Linear (Visits)

Breakdown of Gobowen Library Users by Age

I I
27.8% mm s 28.2%
24.0% 24.7%

—— 17.7%  17.6%

—— 14.5%
m— 11.0%

0-4 5-19 20-34 35-49 50-64 65+

—
15.8%

B Gobowen M Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery each year, with
user numbers rising by 26 in 2024/25.

The decrease in users between 2019/20 and 2024/25 is 49 users
(-16.0%). This compares with an average decline in users of 16.9% across
all 21 Shropshire libraries.

The number of visits in 2024/25 stood at 4,100, which is the equivalent
of about 16 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at about
once every three to four weeks on average, is now higher than it was in
2019/20 (13 visits per user in 2019/20).

The overall number of visits was down only very slightly in 2024/25 in
comparison with 2019/20.

5,849 loans were made in 2024/25, which equates with 23 per active
user and 1.4 per visit.

The number of loans declined by 1% between 2023/24 and 2024/25.
The number of requests received by the library rose by 17%.

Computer usage was up by a substantial 99%.
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

e 67.5% of all Gobowen library users live within the main catchment area.
This proportion is amongst the lowest in Shropshire.

e 77.1% live within Selattyn and Gobowen Parish, which covers a much larger
geographic area than the library catchment.

e 6.1% of the population in the catchment area are Gobowen active library
users. The percentage of the population using the library according to each
output area in the catchment ranges from less than 4% to 13%. Please note
that this includes only library users with an accurate and complete
postcode.

e  Of the 32.5% of Gobowen library users that do not live in the catchment,
the majority live in the Oswestry catchment.

e People that live in the Gobowen catchment but use a different Shropshire
library are most likely to use Oswestry library- almost as many users in the
Gobowen catchment use Oswestry library as they do Gobowen.

e Over the six months to March 2025, 80.5% of all visits to libraries made by
users registered with Gobowen library were to Gobowen, and these
accounted for 79.5% of all issues.

e Oswestry was the most frequently visited alternative library.

Walk/Drive Times

e The following table shows the proportion of active Gobowen library
users that live within certain walk and drive times of the library. The
areas that are accessible based on the drive times are shown on the
following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 73.2%
30 Minute Walk 78.0%
10 Minute Drive 91.5%
15 Minute Drive 94.7%
20 Minute Drive 95.5%
25 Minute Drive 96.7%
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Costs

e Gobowen is the 8™ least expensive library in Shropshire to operate (for Shropshire
Council).

e Annual running costs are £34,740 (2024/25)

e However, the library ranks as the third most expensive per active user behind
Ludlow and Whitchurch and per visit behind Highley and Whitchurch and as the 6
most expensive per book loan.

Socio-Economic Characteristics of Gobowen Catchment Area

Population

e Gobowen library catchment is the smallest in terms of Shropshire population size,
accommodating a total population of 2,710.

o The age breakdown of the population shows a slightly higher proportion of 0-19-
year-olds and a slightly lower proportion of 65+.

o There are 1,182 households in the catchment, with 27 people living in a communal
establishment. The average household size is 2.27 which is comparable with the
Shropshire average of 2.27.

Deprivation
Breakdown of Gobowen Library Users by IMD Decile
40.8%
32.4%
16. 9% 16 8% 16.2%
151% oo
1%
5.9% 6.5%
3.1% .
0.0%07% 0% 1.3% 0.4% 0. o%.
1
m Gnhnwan lihrarg m All lihrans llcarc

o ’ Least deprived
Note: Only includes library users who are resident in Shropshire

Cost Average Rank
Per Hour Open £44.54 £66.37 13th
Per Active User £135.18 £71.50 20th
Per Visit £8.47 £5.71 20th
Per Book Loan £5.94 £4.50 17th

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Gobowen Catchment
54% 55%

23% 2%

16% 16%
6% 4%
I

0-4 5-19

20-64

B Gobowen H Shropshire

e Gobowen library is in the third decile according to the IMD
2019, which means it is one the seven libraries in Shropshire
located in the 30% most deprived areas of England.

e The adjacent chart shows that almost a third of users are
drawn from this decile compared with 2.6% of all Shropshire
library users.

e A further 40.8% of users live within the least deprived 20% of
the country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Gobowen library catchment is
comparable to the Shropshire average at 58.3% at the time of the 2021 Census.

e [tis lower than the England rate of 60.9%. Shropshire’s older demographic means that more
people are retired, and fewer people participate in the labour market. The demographic in the
Gobowen area is slightly younger than the county profile.

e The economic activity rate in the Gobowen library catchment area is the 7th highest in
Shropshire.

Employment

e 1,245 people in Gobowen were in employment in 2021, which equates with 57.1% of
the 16+ population.

e Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 35.3%. Slightly more Highley
are employed in SOC 8-9 occupations (process and plant operatives and elementary Lantern

occupations) and a notably more in SOC4-7 (skilled trades and services) occupations. ~ Cleobury Mortimer
Craven Arms

Broseley

Gobowen: Occupation Types Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire

Ellesmere

Gobowen Shropshire England
W% SOC1-3 m%S0C4-7 m%SOC8-9 Bishop's Castle

Wem
Shrewsbury
Shifnal
Pontesbury
e The proportion of the Gobowen population with no or low qualifications is higher than Albrighton
the Shropshire average at 30.0% of the 16+ population. This is also higher than the Bayston Hill
national average. Church Stretton

Qualifications

Gobowen: Economic Activity Rate

60.9%
58.3% 58.4%

Gobowen Shropshire England

% of Population with No or Low Qualifications

35.1%
34.6%
30.4%
4%
30.4%
30.0%
29.7%
%
27.8%
27.7
27.3%
27.0%
26.7%
26.3%
3%
26.1%
26.0%
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23.6%
23.5%
22.8%
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Unemployment

e 39 people living in the Gobowen catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 1.8%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is low
compared with most library catchments.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 9.3% of residents in the Gobowen library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is higher
than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.5% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Gobowen: Health Conditions
9.3%

- 7.5% 7.3% 7.5% 7.4% 6.8%

% With Long term Physical or Mental
Health Condition

% Disabled Activities Limited a lot

B Gobowen ® Shropshire ® England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in Gobowen is higher
than the Shropshire average at 15.3%.

Unemployment rate

England 3.5%
Lantern I 3.1%
Broseley NN 2.9%
Shifnal I 2.8%
Shrewsbury I 2.7%
Shropshire 2.5%
Whitchurch I 2.4%
Bridgnorth N 2.4%
Highley NN 2.3%
Oswestry NN 2.3%
Albrighton NG 2.3%
Ellesmere NN 2.3%
Craven Arms I 2.3%
wWem I 2.2%
Cleobury Mortimer  [INININEGETEE 2.2%
Market Drayton [N 2.1%
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock [IIININEGgGENNNNNNEN 1.6%
Pontesbury [INNNNEGEGEGEGEEEEEE 1.4%
Bishop's Castle [INNNNEGEGENNNNNNNNN 1.4%

Gobowen: Percentage of Households with No Car

= No car = At least 1 car

=
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Highley Library Profile

b : X I Y3 Lower[BunbuTy N Bid
Background ,.1 S Crewe g\lsager- s
e Highley is a large village in the south east of Shropshire, close to the X “Wrexh QCkannor & g doary, TX A
; 'I'EJ( lam H- hl C t h t \wHeath QuarTy 1\
Worcestershire border. e’ IgTiey L-atCniment S L S toked
e The library is located within the Severn Centre in the middle of the village and { Grogsly A /et ffath Matiey— 7\
offers on-site parking. ""'m@“éw VS s e N Y o
e The Severn Centre is a multi-purpose facility with an outdoor pool, gym, sports Chitl del Pt v
r ] AshIty e,
hall and cafe as well as the library. Ells3mered MapkdeTieath / \
. . . . o’ \ Draytp
e The library catchment covers an area of approximately 638 hectares which is N~ \ 4 _ X :
about 0.2% of the county’s land mass. The catchment is entirely in Shropshire and Oswesty WM \ Eccleshall
is adjacent to the Bridgnorth and Cleobury Mortimer catchments. A :
e The total population within the Highley library catchment area is 3,733 ~- (R (S B Y 4 _
L : - . AN
comprising 1,668 households. llin™ \ . ) Newport
> Fz‘%n;fu-m
Opening Hours A R Rrewkauny
The library is open 57.5 hours a week (as of March 2025) according to the following Wels.h' o ~
schedule: —sp Lt ek’
Minsterley
Opening Hours ‘ Number of Hours |
Monday 6.30am-17.00pm 10.5 ol 1 e_r ;_ ‘
Tuesday 6.30am-17.00pm 10.5 a1\ Strctton Bridgaotth
Wednesday 6.30am-17.00pm 10.5 (5 gglpe's King
Thursday 6.30am-17.00pm 10.5 T\
Friday 6.30am-17.00pm 10.5 ; CraveWAmTE |
Saturday 9.00am-14.00pm 5
Sunda Closed 0 N 7/ \ 4
' \ T LW % .Eiigr?y . Bewdley il %,
e The library has 2 FTE employees. P T T i M85 Stourportion-sever
=TenkunfWells ‘
7 o : === Highley Catchment N Lo
\T x ~Leominster B o8 e
KingtonW \bg___\t WY arthwic

Shropshire Libraries Needs Assessment, 2025 119



Library Users

e Highley library had 217 active users in the 2023/24 financial year. This is
the equivalent of 0.7% of all Shropshire library users (excluding mobile

library users and Stoke Heath).

e 6.3% of the Highley catchment population are active library users, which
is lower than the Shropshire average. This includes all libraries not just

Highley.

e Over two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.
e Compared with the Shropshire profile of library users, there are slightly
fewer people aged 65 and above but more children and young people.

Highley: Number of Active Users
380

217
176
/
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Lt VS R Linear (Users)
Highley: Number of Visits
9,119
T30 Nals 757 851
107 s
\/ .............
2019/20 2020/21 2021/22 2022/23 2023/24 26i21/25
Visits ~ ecceeeee Linear (Visits)

24.0%
17 7% 9
6 17. sA, e
13.1% == 13 6%
11.0%

Breakdown of Highley Library Users by Age

— 28.2%

26. 7%

0-4 20-34 35-49 50-64 5+

M Highley ® Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery, with user
numbers rising by 41 in 2024/25.

The decrease in users between 2019/20 and 2024/25 is 163 users (-42.9%).
This compares with an average decline in users of 16.9% across all 21
Shropshire libraries.

The number of visits in 2024/25 stood at 851, which is the equivalent of
about 4 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at about once
every three months on average, is notably lower than it was in 2019/24
visits per user in 2019/20).

The overall number of visits was 90.7% lower in 2024/25 than in 2019/20.
2,170 loans were made in 2024/25, which equates with 10 per active user
and 2.5 per visit.

The number of loans increased by 16% between 2023/24 and 2024/25.
The number of requests received by the library rose by 18%.

Computer usage was down by 56%.
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Geographic Location of Library Users

e 84.5% of all Highley library users live within the main catchment area.
This proportion is slightly higher than the average for Shropshire.

e The library catchment is identical to the parish boundary.

e 4.7% of the population in the catchment area are Highley active library
users. The percentage of the population using the library according to
each output area in the catchment ranges from less than 3% to 6.8%.
Please note that this includes only library users with an accurate and
complete postcode.

e  Of the 15.5% of Highley library users that do not live in the catchment,
the majority live in the Bridgnorth catchment.

e People that live in the Highley catchment but use a different Shropshire
library are most likely to use Bridgnorth library.

e QOver the six months to March 2025, 73.3% of all visits to libraries made
by users registered with Highley library were to Highley, and these
accounted for 66.7% of all issues.

e Bridgnorth was the most frequently visited alternative library.

Walk/Drive Times
o The following table shows the proportion of active Highley library

users that live within certain walk and drive times of the library. The
areas that are accessible based on the drive times are shown on the
following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 77.8%
30 Minute Walk 86.0%
10 Minute Drive 89.9%
15 Minute Drive 92.3%
20 Minute Drive 94.2%
25 Minute Drive 95.2%
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Access to Alternative Libraries

Highley Library Drive Times

e  Highley is in the south east of Shropshire between Bridgnorth to the
north and Bewdley in Worcestershire to the south.

e  The closest library to Highley is Bridgnorth, which is located 7.4 miles
away. According to the AA route planner, drive time between the two
libraries is 14 minutes.

e |t can also be reached via a regular bus service between Bridgnorth and

T/‘/\,_P_«:'mi;;;}.w.v

Ludst

Highley which takes about 40 minutes. _Monkhapton - Claviriey
o Neither Bridgnorth nor Highley is on the mainline rail network, although : cUpmn
resse
both are located on the Severn Valley Railway. Lower Beobridge
Netchwood
Middleton Chetton
Priors J
n Priors Meenton Heath.+-

eenton
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Costs

e Highley is the 7" least expensive library in Shropshire to operate (for Shropshire Cost Average Hank
Council) Per Hour Open £6.94 £66.37 6th
A | S.h hire . £27,430 (2024/25 Per Active User £126.41 £71.50 19th

. nnual Shropshire Council costs are ) ( ). Per Visit £32.23 £571 21st

e However, the library ranks as the second most expensive per visit and per book Per Book Loan £12.64 £4.50 21st
loan (after Whitchurch). Long opening hours mean that Highley ranks as the sixth
cheapest per hour open. Includes HMP Stoke Heath Prison 1= least expensive

Socio-Economic Characteristics of Highley Catchment Area

. Age Breakdown of Highley Catchment
Population g ghley
53% 55%

e Highley library catchment is amongst the smallest in terms of Shropshire
population size, accommodating a total population of 3,733.
e The age breakdown of the population shows a slightly higher proportion of 65+ but

28% 25%

is broadly similar to the Shropshire breakdown. 14% 16%
e There are 1,668 households in the catchment, with no people living in a communal 5% 4%
establishment. The average household size is 2.24 which is comparable with the [
Shropshire average of 2.27. 0-4 5-19 20-64 65+
Deprivation H Highley m Shropshire

Breakdown of Highley Library Users by IMD Decile

45-6% 43.1% e Highley library is in the fourth decile according to the
IMD 2019, which means it is one the 10 libraries in
Shropshire located in the 40% most deprived areas of
England.
6.9% 16.8% 16.2% 15.1% e The adjacent chart shows that almost half of users are
0,55 2.9% 015 drawn from this decile compared with 16.9% of all
31% > 6% ‘ J J 6-5% Shropshire library users.
O'O%ﬂ 0.0% oy 00 Lo% 0-5% 0'0%. 0'0%- e Afurther 43.1% of users live within the least deprived
1 2 3 4 5 6 7 8 9 10 30% of the country (all in decile 8).
® Highley Library  ® All Library Users Least deprived

Most deprived

Note: Only includes library users who are resident in Shropshire
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Economic Activity

e The level of economic activity amongst the 16+ population in the Highley library catchment is
much lower than the Shropshire average at 52.2% at the time of the 2021 Census.

e ltis also lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market.

e The economic activity rate in the Highley library catchment area is the 3rd lowest in
Shropshire.

Employment

e 1,575 people in Highley were in employment in 2021, which equates with 50.3% of the
16+ population.

o Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 35.7%. Notably more Highley
are employed in SOC 8-9 occupations (process and plant operatives and elementary Lantern

occupations) and slightly more in SOC4-7 (skilled trades and services) occupations. Cleobury Mortimer
Craven Arms

Highley: Occupation Types Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire

Highley Shropshire England Ellesmere

B % SOC1-3 m%S0C4-7 m%SOC8-9 Bishop's Castle

Wem

Shrewsbury

Qualifications Shifnal
Pontesbury

e The proportion of the Highley population with no or low qualifications is the highest in Albrighton
Shropshire at 35.1% of the 16+ population. Bayston Hill

Church Stretton

52.2%

Highley: Economic Activity Rate

60.9%
58.4%

Highley Shropshire England

35.1%
34.6%
30.4%
30.4%
4%
30.0%
29.7%
.6%
27.8%
27.7
27.3%
27.0%
26.7%
26.3%
26.3%
.1%
26.0%
23.8%
23.6%
23.5%
22.8%
22.1%
21.8%
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Unemployment

e 73 people living in the Highley catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 2.3%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England but is higher

than for most library catchments.
e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 8.7% of residents in the Highley library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is higher
than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.2% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Highley: Health Conditions
8.7%
7.4%

. 7.5%  7.3% 7.2% 6.8%

% Disabled Activities Limited a lot % With Long term Physical or Mental
Health Condition

H Highley ™ Shropshire ®England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in Highley is slightly
higher than the Shropshire average at 14.2%.

Unemployment rate

England 3.5%
Lantern I 3.1%
Broseley HINIINENEGGNGNN 2.9%
Shifnal NN 2.8%
Shrewsbury NG 2.7%
Shropshire 2.5%
Whitchurch NG 2.4%
Bridgnorth NG 2.4%
Highley I 2.3%
Oswestry [IINIINIEGNNN 2.3%
Albrighton NG 2.3%
Ellesmere NG 2.3%
Craven Arms [IIINENEGEGEGEEENE 2.3%
wem [N 2.2%
Cleobury Mortimer  [INININEGETEE 2.2%
Market Drayton I 2.1%
Ludiow [N 1.9%
Gobowen NG 1.8%
Church Stretton  [INNINIEGNN 1.7%
Bayston Hill NG 1.7%
Much Wenlock [IIININEGgGENNNNNNEN 1.6%
Pontesbury [INNNNEGEGEGEGEEEEEE 1.4%
Bishop's Castle [INNNNEGEGENNNNNNNNN 1.4%

Highley: Percentage of Households with No Car

® No car = At least 1 car
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Library at the Lantern Profile

b J awer[Bunbuty " Bid
Background r-uhe 2l L) °
A s/ catnl o il e \ % R
. . . . ks 1 Pt Cle r & all
e The library at the Lantern is located in north east Shrewsbury, approximately two 'Wrexharn P Catchment ‘ =--.':_.ﬁ'@”,7”(ﬁ Fheaaty i
miles from the centre of town. P ) “ n}E___ 5"°k_‘.’-.j,
Grues / \ MadBley,
e The library is located within the Lantern Community building which has bookable "'—Llangoﬂen / (ittiefleath g3 - |
. . . il & ‘ hitohurch’
rooms and a cafe. On-site parking is available. AR
e The library catchment covers an area of approximately 143 hectares which is less . AL
. i . . liéden
than 0.1% of the county’s land mass. The catchment is entirely in Shropshire and . -E g -5_“’ \
is also entirely within the catchment for Shrewsbury’s main library. Oswestry warh _ Eceleshal |
e The total population within the Lantern library catchment area is 4,618 / = :
comprising 1,845 households. /
[[‘ Prescott 2G5OV ) i = | oG]
LI \ S :
Opening Hours : s :, /
The library is open 24.5 hours a week (as of March 2025) according to the following il -Sh_réw_‘ﬂﬁ}_"y mf“’"“{ °_,d
schedule: > Te'l'i% .
- *
Welshpool aint &
" Minsterley ;
Opening Hours Number of Hours \ - £ broxet Sk
Monday Closed 0 L Wol
Tuesday 10.00am-17.00pm 7 MontgoNyery} /_,.4—{3
Wednesday Closed 0 ~h S, Bridgaorth
Thursday 10.00am-17.00pm 7 : ishgps king
Friday 10.00am-17.00pm 7 b i
Saturday 9.30am-13.00pm 3.5 0w LR
Sunday Closed 0
- LCle '?ury o o
i . X M . Bewd €y W %,
e The library has 1.21 FTE employees and in 2024/25 benefitted from 6 volunteers 5 o 5 AV
PR (85 Stourport-on-Sever|
providing a total of 50 volunteer hours. et \
Ten élls
Presteigne ALY e ~4Dro
it i - === Lantern Catchment
v ﬂ\ Leominster * Lbrary g
Kingtonw \N_,.\\ e cr.. wj\.w
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Library Users

e The Lantern library had 781 active users in the 2024/25 financial year. This

is the equivalent of 2.4% of all Shropshire library users (excluding mobile
library users and Stoke Heath).

e 5.7% of the Lantern catchment population are active library users, which is
lower than the Shropshire average. This includes other Shropshire libraries
as well as the Lantern.

e Over two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are more
children and young adults and fewer users over the age of 50.

Lantern: Number of Active Users

1,114
775 769 781
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
e— JSEIS  ceceecees Linear (Users)

Lantern: Number of Visits
22,433

15,558 15,353 15,288

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Visits ~ ceeceeees Linear (Visits)

Breakdown of the Lantern Library Users by Age

|
28.2%
24.0%
20.1%°
17.7% Py
4.8% 3.3% 11.49 11.0% 13.0%
.0/ 3.3/
0-4 5-19 20-34 35-49 50-64 65+

H Lantern M Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery year-on-year.
However, numbers are still down compared with the pre-pandemic
period.

The decrease in users between 2019/20 and 2024/25 is 333 users
(-29.9%). This compares with an average decline in users of 16.9% across
all 21 Shropshire libraries.

The number of visits in 2024/25 stood at 15,288, which is the equivalent
of about 20 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library has now
recovered to the level seen pre-pandemic (20 per user in 2019/20).

The overall number of visits was 31.9% lower in 2024/25 than in
2019/20.

24,980 loans were made in 2023/24, which equates with 32 per active
user and 1.6 per visit.

The number of loans rose by 4% between 2023/24 and 2024/25.

The number of requests received by the library rose by 11%.

Computer usage was down by 35%.
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Geographic Location of Library Users

o 28.5% of all Lantern library users live within the main catchment area.
This proportion is the lowest in Shropshire.

e The library catchment forms part of the Shrewsbury town council area —
80.4% of all Lantern library users live within this geography.

e 4.7% of the population in the catchment area are Lantern active library
users. The percentage of the population using the library according to
each output area in the catchment ranges from less than 2% to 7.4%.
Please note that this includes only library users with an accurate and
complete postcode.

e Of the 71.5% of Lantern library users that do not live in the catchment,
the majority live in the Shrewsbury catchment.

e People that live in the Lantern catchment but use a different Shropshire
library are most likely to use Shrewsbury library. Almost a third of library
users living in the Lantern catchment use Shrewsbury library.

e Over the six months to March 2025, 85.6% of all visits to libraries made by
users registered with the Lantern library were to the Lantern, and these
accounted for 88.1% of all issues.

e Shrewsbury was the most frequently visited alternative library.

Walk/Drive Times

e The following table shows the proportion of active Lantern library
users that live within certain walk and drive times of the library. The
areas that are accessible based on the drive times are shown on the
following map.

Walk/Drive Time Proportion of Active Users |
15 Minute Walk 37.6%
30 Minute Walk 57.1%
10 Minute Drive 83.6%
15 Minute Drive 91.7%
20 Minute Drive 94.2%
25 Minute Drive 96.8%
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Access to Alternative Libraries

The Lantern is in the north east of Shrewsbury in the centre of
Shropshire.

The closest library to the Lantern is Shrewsbury, which is located 2.1
miles away. According to the AA route planner, drive time between the

two libraries is eight minutes.

It can also be reached via a regular bus service between which takes

about 20-25 minutes.

As shown on the adjacent map, Pontesbury, Bayston Hill, Much Wenlock

and Wem libraries are all within a 25 minute drive of the Lantern.

Library Nearest Distance Drive Public
Library Time Transport
2.1 .
The Shrewsbury ) 8 mins 24 or 511 Bus
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Costs

e The Lantern is the 9" most expensive library in Shropshire to operate (for

Shropshire Council) and the third most expensive after the main six.

e Annual running costs are £50,340 (2024/25).

e However, the library has below average costs per hour open, per active user, per

Cost Average Rank
Per Hour Open £39.51 £66.37 12th
Per Active User £64.46 £71.50 12th
Per Visit £3.29 £5.71 13th
Per Book Loan £2.02 £4.50 8th

visit and per book loan.
Socio-Economic Characteristics of the Lantern Catchment Area

Population

o The Lantern library catchment is amongst the smallest in terms of Shropshire

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of the Lantern Catchment

population size, accommodating a total population of 4,618. 58% 550

e The age breakdown of the population shows a higher proportion of children and
young people and fewer adults over the age of 65.

e There are 1,845 households in the catchment, with 61 people living in a communal 25%
establishment. The average household size is 2.47 which is the largest of all 19% 16% 17%
catchments and compares with the Shropshire average of 2.27. 6% 4% - -

o e
Deprivation 0-4 5-19 20-64 65+
Breakdown of Library at the Lantern Users by IMD Decile ™ Lantern = Shropshire
20.0% e The Lantern library is in the second decile according to
18.2% the IMD 2019, which means it is one of only three
16.9% 16.8% 16.2% ‘15 16.9% Shropshire libraries located in the 20% most deprived
13.79 13.39 12.9% areas of England.
e The adjacent chart shows that over a fifth live within
the 20% most deprived areas nationally compared with
6.0% 6.5% 3.8% of all Shropshire library users.
o 1 e 4.4% e The library also attracts users from less deprived areas,
ﬂ & with over a fifth living in the least deprived 20% of the
country.
1 2 3 4 5 6 7 8 9 10
M Lantern Library  ®All Library Users
Most deprived Least deprived

Note: Only includes library users who are resident in Shropshire
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Economic Activity

o The level of economic activity amongst the 16+ population in the Lantern library catchment is 62.9%
much higher than the Shropshire average at 62.9% at the time of the 2021 Census.
e ltis also higher than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. However, the
demographic profile of the Lantern catchment is much younger than the County average.
e The economic activity rate in the Lantern library catchment area is the 2nd highest in
Shropshire.

Employment
Lantern

e 2,212 people in the Lantern catchment were in employment in 2021, which equates
with 60.3% of the 16+ population.

o A much lower proportion of people are employed in managerial, professional and

Lantern: Economic Activity Rate

60.9%
58.4%
Shropshire England

% of Population with No or Low Qualifications

associate professional occupations (SOC 1-3) compared with Shropshire, at 25.5%. Highley
Notably more are employed in SOC 8-9 occupations (process and plant operatives and Lantern
elementary occupations) and in SOC4-7 (skilled trades and services) occupations. Cleobury Mortimer
Craven Arms
Lantern: Occupation Types Broseley
Gobowen
Whitchurch
Market Drayton 28.6%
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Ellesmere
Lantern Shropshire England Bishop's Castle
m%SOC1-3 m%SOC4-7 W% SOC8-9 Wem
Shrewsbury
Qualifications Shifnal
Pontesbury
e The proportion of the Lantern population with no or low qualifications is the second Albrighton
highest in Shropshire at 34.6% of the 16+ population. Bayston Hill
Church Stretton
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Unemployment

e 113 people living in the Lantern catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 3.1%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average
but it is only marginally lower for the Lantern.

Health Conditions

o 8.6% of residents in the Lantern library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is higher
than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 6.3% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Lantern: Health Conditions

8.6%

7.5%

0, 0
7:3% 4% 6 g%

6.3% -

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

H Lantern M Shropshire ™ England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in the Lantern catchment
is much higher than the Shropshire average at 22.5%, which is close to the
national average.

Unemployment rate

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

I 3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I  2.3%
I 2.3%
— 2.3%
. 2.2%
I 2.2%
N 2.1%

Lantern: Percentage of Households with No Car

m No car = At least 1 car
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Ludlow Library Profile

Background 4 Y f\ii/’w b 7% 28 cfewe/ glsaéer- _Bld
A A cnl S . 2500 Y gt
e Ludlow is a town in the south of Shropshire close to the Herefordshire border. VA ' ”W'rétham Ludlol;;vl]géatchment ﬁ'ﬂ?ﬁ Y Thejuarry :';
e The library is in purpose-built accommodation in the town centre which is owned g % \ P> Te¥ N 4 iét}ﬁ-' Stoke:
and operated by Shropshire Council. It is adjacent to a public car park. ___mgo”en - g hmmh_ §MieNeat e
e The library catchment covers an area of approximately 44,684 hectares within "\.{
Shropshire which is about 14% of the county’s land mass. This makes the = \ N\’ Y | ¢ Al 7\
catchment one of the largest in Shropshire. The catchment also extends outside _.E“E*"sre E')'g i TS \
of the Shropshire border into Herefordshire — in fact 23% of the total catchment is Oswiestry wad | Ecde:sha“
not in Shropshire as shown on the adjacent map. \ ;
e The total population within the Ludlow library catchment area is 26,640
comprising 12,041 households. 84% of the catchment population — 22,334 llin bt o O | = T g
people- are Shropshire residents. In terms of the Shropshire population it serves, - .
Ludlow is the fifth largest catchment in Shropshire. N Shrawkbury. *.*_Gftﬂ.g: 'jd \/
Opening Hours | Welshgiobl _ rEopy ‘
r.nifﬁif’ﬁ, 4 : 4 w
The library is open 34.5 hours a week (as of March 2025) according to the following ‘ / Broxeny Py
schedule: 4 %
MontgoMery . f ;;‘ - B
- Chyrch : //-P_{
Opening Hours | Number of Hours 1He Sy Bridaggdl
Monday 9.30am-18.00pm 8.5 King
Tuesday 9.30am-17.00pm 7.5 Wodghil
Wednesday 9.30am-17.00pm 7.5
Thursday Closed 0
Friday 9.30am-17.00pm 7.5 SR e E 3 %,
Saturday 9.30am-13.00pm 3.5 [ M|
AASE Stourport—on—Sevet
Sunday Closed 0 = . :
s S Ludlow Total c-a'{chment e
e The library employs 5.29 FTE persons and in 2024/25 benefited from 32 volunteers ,\:/., N I:.::I:: Shropshire Catchment
throughout the year, contributing 1,360 volunteer hours. W\ngmn,_/_\)(;ﬁmlfiﬂhﬁ Wy Napthwlckd
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Library Users

Ludlow library had 3,143 active users in the 2024/25 financial year. This

equivalent of 9.7% of all Shropshire library users (excluding mobile library users

and Stoke Heath).
10.4% of the Ludlow catchment population are active library users, which

comparable with the Shropshire average. This includes all Shropshire libraries as well

as Ludlow.
Just under two-thirds of users are female (2023/24 financial year).
The age breakdown of users (2024/25) is shown in the adjacent chart.

Compared with the Shropshire profile of library users, there are fewer children

and young people and more users aged 50 and above.

Ludlow: Number of Active Users

is the

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

e JSErS  ceeceeece Linear (Users)

Ludlow: Number of Visits

80,734
73,735
66,027

75,751

.................................... 43,897

23,193

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Visits  cecceeeee Linear (Visits)

Breakdown of Ludlow Library Users by Age

1 2 3 4 5 6

W Seriesl M Series2

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery
each year to 2023/24, albeit with numbers still falling short of
pre-pandemic levels. In 2024/25, user numbers fell by 137.

The decrease in users between 2019/20 and 2024/25 is 327 users
(-9.4%). This compares with an average decline in users of 16.9%
across all 21 Shropshire libraries.

The number of visits in 2024/25 stood at 75,751, which is the
equivalent of about 24 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed
for business but the frequency with which users visit the library
has now recovered to pre-pandemic levels (23 visits per user in
2019/20).

The overall number of visits was 6.2% lower in 2024/25 than in
2019/20.

56,550 loans were made in 2024/25, which equates with 18 per
active user and about 0.7 per visit.

The number of loans decreased by 1% between 2023/24 and
2024/25.

The number of requests received by the library fell by 13% over
the last year.

Computer time was down by 16%.
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Geographic Location of Library Users

81.9% of all Ludlow library users live within the main catchment area.

51.6% live within the Ludlow town council area.

10.1% of the population in the catchment area are Ludlow active library users. The
percentage of the population using the library according to each output area in the
catchment ranges from less than 1% to 36.6%. Please note that this includes only
library users with an accurate and complete postcode.

Of the 17.1% of Ludlow library users that do not live in the catchment, the highest
number live in Craven Arms. Significant numbers also live in Church Stretton,
Bishop’s Castle, Cleobury Mortimer and Bridgnorth. There are also relatively high
numbers that live outside of Shropshire.

People that live in the Ludlow catchment but use a different library are most likely to
use Craven Arms library.

Over the six months to March 2025, 92.8% of all visits to libraries made by users
registered with Ludlow library were to Ludlow, and these accounted for 93.2% of all
issues.

Other libraries visited by users registered to Ludlow include Church Stretton, Craven
Arms and Shrewsbury as well as the Brooks mobile service.

Walk/Drive Times

The following table shows the proportion of active Ludlow library users that live
within certain walk and drive times of the library. The areas that are accessible
based on the drive times are shown on the following map.

Walk/Drive Time Proportion of Active Users \

15 Minute Walk 34.1%
30 Minute Walk 57.4%
10 Minute Drive 59.9%
15 Minute Drive 73.3%
20 Minute Drive 82.6%
25 Minute Drive 89.1%
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Access

Ludlow is in the south of Shropshire close to the border with Herefordshire.

Craven Arms is the closest alternative library, located approximately 7.9 miles north of Ludlow on the A49. Cleobury Mortimer library is also accessible within a

25-minute drive as is Leominster, over the border in Herefordshire.

The nearest of other main six libraries is Bridgnorth, which is approximately 19.5 miles away with a drive time of 35 minutes. Shrewsbury is slightly further afield

at 22.9 miles, or a 39-minute drive.
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Costs

Cost Average Rank

e Ludlow is the second most expensive library in Shropshire to operate (for Per Hour Open £246.29 £66.37 22nd
Shropshire Council) behind Shrewsbury. Per Active User £140.58 £71.50 21st

e Annual running costs are £441,850 (2024/25) Per Visit £5.83 £5.71 19th
e Ludlow library costs more than average per active user, per visit and per book loan Per Book Loan £7.81 £4.50 20th

and is the most expensive of all per hour open.
Includes HMP Stoke Heath 1= least expensive

Age Breakdown of Ludlow Catchment

Socio-Economic Characteristics of Ludlow Catchment Area 1 5%
Population
32%
e Ludlow library catchment is the fifth largest in terms of Shropshire population size, 25%
accommodating a Shropshire population of 22,334 and a total population of 26,640. 14% 16%
e The age breakdown of the population is older than the Shropshire profile, with 4% 4% -
significantly more people aged 65+ and fewer people in younger age brackets. ———
o There are 12,041 households in the catchment, with 304 people living in a communal 0-4 5-19 20-64 65+
establishment. The average household size is 2.19 which is slightly lower than the m Ludlow m Shropshire
Shropshire average of 2.27.
Deprivation Includes Non-Shropshire Population

Breakdown of Ludlow Library Users by IMD Decile
e Ludlow library is in decile three according to the

2019 IMD, which means that it is one of seven
Shropshire libraries within the 30% most deprived

28.7%

23.9%
21.7%

6.9% 6.8% 16.2% areas of the country.
: 5.1%
12.9% e Despite this, the adjacent chart shows that just
9-1% 7.7% 5% 6.5% 15.0% of Ludlow library users live in the most
2.6% 2.8% deprived 30% of the country (6.5% for all
0-2% 0'0%. Shropshire library users).
3 4 5 6 7 8 9

5.8%

3.1%
B ovpmy

1 2

10 e More than three-quarters of users are drawn from
m Ludlow Library ~ m All Library Users Least deprived deciles four, five, six and seven, with 7.9% living in

Most deprived
the least deprived 30% of England.

Note: Only includes library users who are resident in Shropshire
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Economic Activity

e The level of economic activity amongst the 16+ population in the Ludlow library catchment is
lower than the Shropshire average at 54.1% at the time of the 2021 Census.

e ltis also lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. There are
proportionately more people aged 65+ in the Ludlow catchment than in Shropshire as a
whole.

e The economic activity rate in the Ludlow library catchment area is the third lowest in
Shropshire.

Employment

e 12,049 people in Ludlow were in employment in 2021, which equates with 52.5% of the
16+ population.

A lower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 38.6%. More are
employed in SOC4-7 occupations (skilled trades and services) while a similar proportion
work in SOC 8-9 occupations (process and plant operatives and elementary
occupations).

Ludlow: Occupation Types

England

Shropshire
W% SOC1-3 m%SOC4-7 m%SOC8-9

Ludlow

Qualifications

e Asimilar proportion of the Ludlow population have no or low qualifications to the
England average at 27.0%. This is slightly higher than the Shropshire average.

54.1%

Ludlow

60.9%
) I
Shropshire England

% of Population with No or Low Qualifications

Highley
Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
4%
30.4%
30.0%
29.7%
28.6%
27.8%
27.7
27.3
27.0%
26.7%
26.3%
26.3%
.1%
26.0%
LRV
23.6%
23.5%
22.8%
22.1%
21.8%

o

||| N
[=)]
(=Y
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Unemployment

o 427 people living in the Ludlow catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 1.9%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 8.1% of residents in the Ludlow library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is similar
to the Shropshire (7.5%) and England (7.3%) averages.

e Although not registered as disabled, 7.6% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Ludlow: Health Conditions

8.1%

76%  7.4%

% With Long term Physical or Mental
Health Condition

7.5%  7.3%

% Disabled Activities Limited a lot

B Ludlow ® Shropshire ™ England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having
access to a car or van. This compares with 23.5% in England. The rural profile of
Shropshire means that for many, access to services without use of a car is extremely
challenging.

e The proportion of Ludlow households that do not have access to a car or van is even
lower than the Shropshire average at 12.1%.

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%

2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
. 2.1%
I 1.9%
I 1.8%
. 1.7%
I 1.7%
I 1.6%
. 1.4%
I 1.4%

Ludlow: Percentage of Households with No Car
= No car
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Market Drayton Library Profile

Background @, o o 2 e 75
. . . LWy Gdnge ST P Al
e Market Drf:\yton is a town in the north east of Shropshire close to the -‘ Wrex Market Drayton Catchment h ~ThelQuairy “
Staffordshire border. — Mse Stoke-!
e The library is in the centre of town in a flat-roofed building dating back to 1974. i ém-.s L [ Littpfeath MaiCley ‘ i
The library is owned and operated by Shropshire Council, but there are parts of h“ango“en"\_‘ : ~
the building that are owned by third parties. ch ] e ¥ _
e The library catchment covers an area of approximately 22,702 hectares within B ElisAme:e & | \
Shropshire which is about 7.1% of the county’s land mass. This makes the Oswrstry o P
catchment one of the largest in Shropshire. The catchment also extends outside i
of the Shropshire border into Staffordshire —in fact 17% of the total catchment is
not in Shropshire as shown on the adjacent map. I Lo e NS LI 515 g W
e The total population within the Market Drayton library catchment area is 27,826 = '
comprising 11,294 households. 87% of the catchment population — 24,209 \
people- are Shropshire residents. In terms of the Shropshire population it serves, Srosgayd e
Market Drayton is the fourth largest catchment in Shropshire. e ielStip OO
Minsterley
Opening Hours ‘ Blak|
The library is open 34.5 hours a week (as of March 2025) according to the following - A
schedule:
King
Opening Hours Number of Hours \
Monday 9.30am-18.00pm 8.5 2L wats
Tuesday 9.30am-17.00pm 7.5
Wednesday 9.30am-17.00pm 7.5 »
Thursday Closed 0 Bewd ey % *{,
Friday 9.30am-17.00pm 7.5 ~ 55 Stourport-on-Sever
Saturday 9.30am-13.00pm 3.5 e pR-TenkurfWells a5
Sunday Closed 0 Presteigne ! " MarketDrayton Total Catchment |
. ,% Market Drayton Shrapshire Catchment. § OO
\ : Leominster LA \ st
Ringfan W \\’ﬂ w4 Ncr.lh.m‘.k

e The library employs 3.67 FTE persons and in 2024/25 benefited from 37 volunteers
throughout the year, contributing 824 volunteer hours.
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Library Users

Break n of Market Dr n Librar r A
e Market Drayton library had 2,466 active users in the 2024/25 financial year. This is eakdown of Market Drayton Library Users by Age

the equivalent of 7.6% of all Shropshire library users (excluding mobile library
users and Stoke Heath).

e 8.8% of the Market Drayton catchment population are active library users, which is 29-”'247 25,89 28-2%
Iowej_'r than the Shropshire average. This includes usage of all Shropshire libraries, T6.29 17.7% ——15.0% 1587
not just Market Drayton. 4.1% 3.3% 10.0% 11.0% -
e Just under two-thirds of users are female (2023/24 financial year).
0-4 5-19 20-34 35-49 50-64 65+

e The age breakdown of users (2024/25) is shown in the adjacent chart.
e Compared with the Shropshire profile of library users, there are more children W Market Drayton M Shropshire
and young people and fewer users aged 50 and above.

Market Drayton: Number of Active Users e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery
each year until 2024.25, when the number of users reduced by
295. User numbers have yet to recover to pre-pandemic levels.

e The decrease in users between 2019/20 and 2024/25 is 395 users
(-13.8%). This compares with an average decline in users of 16.9%
across all 21 Shropshire libraries.

e The number of visits in 2024/25 stood at 55,330, which is the
equivalent of about 22 visits on average per active user.

2,861 2,761

2,616

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
e Footfall plummeted in 2020/21 when libraries were mostly closed
==—==Users cecoeeeee Linear (Users) for business but the frequency with which users visit the library,
has now recovered to pre-pandemic levels (20 visits per user in
Market Drayton: Number of Visits 2019/20).
e The overall number of visits was 3.3% lower in 2024/25 than in
57,204 2019/20.

e 38,519 loans were made in 2024/25, which equates with 16 per
active user and about 0.7 per visit.

e The number of loans decreased by 9% between 2023/24 and
2024/25.

e The number of requests received by the library rose by 1% over
the last year.

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Visits  eeereeees Linear (Visits) e Computer time was up by 8%.

Shropshire Libraries Needs Assessment, 2025 141



""""""""" NS Q‘Ea,tm F\”tﬂa“e"‘” i Geographic Location of Library Users

s , il Kncl %=

Market Drayton: Main Concentrations of Library Users e 83.6% of all Market Drayton library users live within the main catchment area.

x e wmw? ‘ \ gl 22) e 54.9% live within the Market Drayton town council area.
Marbiry /%zg 5 L e X _ e 7.7% of the population in the catchment area are Market Drayton active library
, E"dgem users. The percentage of the population using the library according to each output
area in the catchment ranges from less than 1% to over 20%. Please note that this
includes only library users with an accurate and complete postcode.

e  Of the 16.4% of Market Drayton library users that do not live in the catchment,
the highest number live in Whitchurch or Shrewsbury catchments.

e People that live in the Market Drayton catchment but use a different library are
most likely to use Shrewsbury library or the library at Stoke’s Heath YOI.

e Over the six months to March 2025, 95.1% of all visits to libraries made by users
registered with Market Drayton library were to Market Drayton, and these
accounted for 94.9% of all issues.

e Other libraries visited by users registered to Market Drayton include Shrewsbury,
the Lantern, Oswestry and Wem as well as the Owen mobile service.

Newhall

Walk/Drive Times

i

e The following table shows the proportion of active Market Drayton library

Knighton

High users that live within certain walk and drive times of the library. The areas
Offtey . . . .
. Shoer that are accessible based on the drive times are shown on the following
Sambrook ik . ma p .

Jones >~
Market Drayton Library Users//Nom

%;l Walk/Drive Time Proportion of Active Users

T 20-20 15 Minute Walk 32.0%
| -j; » 59 30 Minute Walk 57.9%
' Adgﬂ 10 Minute Drive 67.6%
Speae Rodway DmarketDra on Parish Qi H H o,
o Woor 5 & 15 Minute Drive 84.0%
conr s benn, et LY e Librar R R
Wonaey { oy 20 Minute Drive 92.5%
25 Minute Drive 96.6%

Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.
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Access

Market Drayton is in the northeast of Shropshire close to the
border with Staffordshire.

Whitchurch is the closest alternative library, located
approximately 12.7 miles west of Market Drayton via the A53
and A41. According to the AA route planner, the journey time
between the two libraries is 24 minutes.

Two out-of-county libraries are also within a 25 minute drive
time — Nantwich to the north in Cheshire and Newport in Telford
& Wrekin.
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Costs

Cost Average Rank

e Market Drayton is the fifth most expensive library in Shropshire to operate (for Per Hour Open £108.92 £66.37 18th
Shropshire Council) behind Shrewsbury, Ludlow, Oswestry and Bridgnorth. Per Active User £79.24 £71.50 14th

e Annual running costs are £195,410 (2024/25). Per Visit £3.53 £5.71 14th
e Market Drayton library costs more than average per active user, per book loan and Per Book Loan £5.07 £4.50 15th

per hour open but is less expensive than average per visit.
Socio-Economic Characteristics of Market Drayton Catchment Area

Population

e Market Drayton library catchment is the fourth largest in terms of Shropshire population
size, accommodating a Shropshire population of 24,209 and a total population of 27,826.

e The age breakdown of the population is broadly similar to the Shropshire breakdown.

o There are 11,294 households in the catchment, with 1,266 people living in a communal
establishment. The average household size is 2.35 which is slightly larger than the
Shropshire average of 2.27.

Deprivation
Breakdown of Market Drayto% Iz.j/brary Users by IMD Decile

26.7%

19.3%

6.9% 16.8%
° ° 6.2% 15.1%
12.5% 2.9%
9.1%
6.8% 6.5%
3.1% 2.6%
0.0% 0.7% 0.1%- 0-8% 0.4% 0.2%
1 2 3 4 5 6 7 8 9 10

B Market Drayton Library ~ ®All Library Users

Most deprived Least deprived

Note: Only includes library users who are resident in Shropshire

Includes HMP Stoke Heath 1= least expensive

Age Breakdown of Market Drayton Catchment
56% 55%

24% 25%
15% 16%
I
0-4 5-19 20-64 65+

W Market Drayton B Shropshire

Market Drayton includes Non-Shropshire Population

e Market Drayton library is in decile two according
to the 2019 IMD, which means that it is one of
three Shropshire libraries within the 20% most
deprived areas of the country.

e Despite this, the adjacent chart shows that just
12.6% of Market Drayton library users live in the
most deprived 30% of the country (6.5% for all
Shropshire library users)

e Around two-thirds of users are drawn from deciles
four, five and six, with almost a fifth living in the
least deprived 30% of England.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Market Drayton library catchment

is slightly lower than the Shropshire average at 57.0% at the time of the 2021 Census.

e [tisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that more

people are retired, and fewer people participate in the labour market.

e The economic activity rate in the Market Drayton library catchment area is the tenth highest in

Shropshire.

Employment

e 12,857 people in Market Drayton were in employment in 2021, which equates with
55.0% of the 16+ population.

e Asimilar proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 43.9%. Fewer are
employed in SOC4-7 occupations (skilled trades and services) while a slightly higher
proportion work in SOC 8-9 occupations (process and plant operatives and elementary
occupations).

Market Drayton: Occupation Types

Market Drayton Shropshire England
B % SOC1-3 m%SO0C4-7 M % S0OC8-9

Qualifications

e Asimilar proportion of the Market Drayton population have no or low qualifications to
the England average at 28.6%. This is slightly higher than the Shropshire average.

Market Drayton: Economic Activity Rate

60.9%

58.4%

57.0%

Market Drayton Shropshire England

% of Population with No or Low Qualifications

Highley
Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
30.4%
30.4%
30.0%
29.7%
28.6%
27.8%
27.7%
27.3%
27.0%
26.7%
26.3%
26.3%
.1%
26.0%
PER Y
23.6%
23.5%
22.8%
22.1%
21.8%
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Unemployment Unemployment rate

e 501 people living in the Market Drayton catchment were unemployed in March Eneland 3.5%
nglan 5%
2021 at the time of the last Census. This is the equivalent of an unemployment rate Laﬁtem I 3.1%
of 2.1%. Broseley NN 2.9%
e This compares with a rate of 2.5% for Shropshire and 3.5% for England. . Shli:”a' _227-;""
. . . rewsbury I 2.7%
e The catchments with the highest levels of unemployment include the Lantern, ShropshirZ 2.5%
Broseley, Shifnal and Shrewsbury. Whitchurch  [INNNEGEG 2.4%
e All catchments in Shropshire have lower unemployment than the national average. B”dlj_“‘;lrth N 22:;"
ighley INIIINNENEENENNN 2.3%
i I  2.3%
Health Conditions Oswestry 2.3%
Albrighton NN 2.3%
. . . . I 2.3%
e 8.0% of residents in the Market Drayton library catchment area are registered as Crailzsr:x e zz;//
disabled and state that their day-to-day activities are limited a lot. This proportion wem I 2.2%
is similar to the Shropshire (7.5%) and England (7.3%) averages. Cleobury Mortimer I 2.2%
. . . I 2.1%
e Although not registered as disabled, 7.2% of the population say that they have a Market DLTZF:\; e —— 2.1%
long term physical or mental health condition. This proportion is comparable to the Gobowen I 1.3%
Shropshire average (7.4%) and slightly higher than in England (6.8%). Church Stretton NN 1.7%

Bayston Hill NN 1.7%
Much Wenlock I 1.6%
Pontesbury [INNNNEGEGEGEGEEEEEE 1.4%
Market Drayton: Health Conditions Bishop's Castle NN 1.4%

8.0%

7.5%  7.3% 7.2%  7.4%

6.8% Market Drayton: Percentage of Households with No Car
_ m No car = Atleast 1 car

% Disabled Activities Limited a lot % With Long term Physical or Mental Health
Condition

B Market Drayton ® Shropshire m England @

e Car ownership across Shropshire is high, with only 13.8% of households not having
access to a car or van. This compares with 23.5% in England. The rural profile of
Shropshire means that for many, access to services without use of a car is extremely

Car Ownership

challenging.
e The proportion of Market Drayton households that do not have access to a car or van is
even lower than the Shropshire average at 11.5%.
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Much Wenlock Library Profile

b ! 1 2
BaCkground { +—-ttiarford g -
{ ; , Crewe
J y A\ | R 2
. y i ‘_-.C(-fn (J\—// o W
e Much Wenlock is located south east of Shrewsbury, between the county town A “Wrex L
. ‘ " |Much Wenlock Catchment
and Bridgnorth. _ , _
e The library is located on the ground floor of the imposing Grade Il listed Corn | e S : A (Littleffeath M e,
— F- o = ¥ Ny E - -
Exchange in the centre of the town. The building is owned by Much Wenlock “angouen"\_{ N AIgreh
Town Council. Parking is available to the rear. Chi i \
e The library catchment covers an area of approximately 10,051 hectares which is _E'-!E*"-‘?’e s o
approximately 3.1% of the county’s land mass. The catchment extends very i i . Ecde’sha“

slightly out of Shropshire into Telford & Wrekin.

e The total population within the Much Wenlock library catchment area is 5,345
comprising 2,294 households. 92.4% of the population live in Shropshire — the
equivalent of 4,938 people.

ThegGioves /'\Fil-!”-\.
| ] Newport

Ilin
4 Baridfeld

. \ wa) \ Hertapwbod
Opening Hours 2T ol Shrewkbury, i

Welshpool

ittt

The library is open 16.5 hours a week according to the following schedule:

Minsterley L
ogel
Opening Hours \ Number of Hours ¢ 4 X ), wis
Monday Closed 0 Montgaven) ¥ }‘- i
Tuesday 9.30am-13.00pm 65 P2 oy | Shyien Biidg oﬁf;”-{
14.00pm-17.00pm ’ i .y N
& = King
Wednesday Closed 0 caltle
Thursday 9.50am-13.00pm 6.5 £ FLOH Wooghil
14.00pm -17.00pm ' ) PR
Friday Closed 0 \ N rag 4
Saturday 9.30am-13.00pm 3.5 : o LW X 'mo o $ 7 Bewdiey 1 %24
Sunday Closed 0 _K”_' ST ™ 2657 Stourportion-Sever
' FaurenkunfWells \
Presteigne % Library
. Sl > l:‘ Much Wenlock Total Catchment {Dro
e The library has 0.5 FTE employees and in 2024/25 benefitted from 3 volunteers NS . % Pepiiifter /oo uch Wetlock Stiopahi Catctmert

- Nt e
ngtnnW \H :

providing a total of 250 volunteer hours.
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Library Users

e  Much Wenlock library had 496 active users in the 2024/25 financial year.
This is the equivalent of 1.5% of all Shropshire library users (excluding
mobile library users and Stoke Heath).

e 9.6% of the Much Wenlock catchment population are active library users,
which is about the same as the Shropshire average. This includes usage at
other Shropshire libraries as well as Much Wenlock.

e QOver two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there fewer children
and young adults and more users over the age of 65.

Much Wenlock: Number of Active Users

488 496
461
430 0
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
e SErS  ceeceesce Linear (Users)
Much Wenlock: Number of Visits
6,954 6,909

6,313 5,822

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Visits ~ ceceeeees Linear (Visits)

Breakdown of Much Wenlock Library Users by Age

I
37.9%
— 28.2%
22.6% 24.0%
o 17.7% 16.4% o
m 13.6% © 15.8%
B 0
2.3% , 3.3% 7.2% -
0-4 5-19 20-34 35-49 50-64 65+

B Much Wenlock B Shropshire

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been recovery year-on-year and
numbers are now higher than they were pre-pandemic.

e Theincrease in users between 2019/20 and 2024/25 is 66 users
(+15.3%). This compares with an average decline in users of 16.9% across all
21 Shropshire libraries.

e The number of visits in 2024/25 stood at 6,909, which is the equivalent of
about 14 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library has now
almost recovered to the level seen pre-pandemic (15 per user in 2019/20).

e The overall number of visits was 9.4% higher in 2024/25 than in 2019/20.

e 9,911 loans were made in 2023/24, which equates with 20 per active user
and 1.4 per visit.

e The number of loans fell by 1% between 2023/24 and 2024/25.

e The number of requests received by the library rose by 12%.

e Computer usage was down by 9%.
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T e '\fg, Geographic Location of Library Users

_SnMuch Wenlock Maln Concentratlons of lerary Users B

T Nt il i

‘m

e 80.2% of all Much Wenlock library users live within the main catchment area.
74.3

e % of all Much Wenlock library users live within the main catchment area. This
proportion is about average for Shropshire.

e 59.0% of users live within Much Wenlock parish boundary.

e  6.6% of the population in the catchment area are Much Wenlock active library
users. The percentage of the population using the library according to each
output area in the catchment ranges from less than 2% to 15%. Please note that
this includes only library users with an accurate and complete postcode.

e Of the 19.8% of Much Wenlock library users that do not live in the catchment,
the majority live in the Shrewsbury, Bridgnorth or Church Stretton catchments.

e People that live in the Much Wenlock catchment but use a different Shropshire
library are most likely to use Shrewsbury or Bridgnorth libraries.

e Qver the six months to March 2025, 84.5% of all visits to libraries made by users
registered with Much Wenlock library were to the Much Wenlock, and these
accounted for 79.2% of all issues.

e Shrewsbury and Bridgnorth were the most frequently visited alternative
libraries.

14 A,

New Warks -1

N

Walk/Drive Times

e The following table shows the proportion of active Much Wenlock
library users that live within certain walk and drive times of the
library. The areas that are accessible based on the drive times are
shown on the following map.

i
Much Wenlock Library Users i

|1-3

== J

o = STt L
¥, = PO 15 Minute Walk 47.5%
=mwmwm§ém _ ¥ [ uch wereck baish 30 Minute Walk 54.0%
e . T 10 Minute Drive 70.9%
- - : T b 15 Minute Drive 82.6%
20 Minute Drive 92.7%

Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

25 Minute Drive 96.7%
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Access to Alternative Libraries Bliriton V AR T . 5 o High Offley
‘Much Wenlock Library Drive Times ‘ Pog
Mydd_l.e._ Grinshjll Qs o atr% Norbury
e Much Wenlock is in the centre of Shropshire between Shrewsbury and o) Teebolton . 7
Bridgnorth. ‘- e @{on
e The closest library to Much Wenlock is Broseley, which is located 4.5 miles = Newort*"’/

away. According to the AA route planner, drive time between the two Chetwynd|Aston

libraries is 10 minutes.

e [t can also be reached via a regular bus service between which takes about
20 minutes.

e  The nearest main library is Bridgnorth, which is 8.1 miles or a 14-minute
drive away. The 436 bus service takes approximately 35 minutes between
the destinations.

e  Shrewsbury, Bayston Hill and Shifnal libraries are all within an
approximate 25-minute drive.

CCOfY "-‘u/

Leebotwood

Library Nearest Distance Drive Public

Library Time Transport

Q) )
Much 45 . . & carding i
Broseley ) 10 mins 8A Bus 20 mins reh Sicatton LivF
Wenlock miles tretton o™ | Claver]
. 13 =
retton 2 j S

Library Nearest Main Distance Drive Public )

Library Time Transport

or

Much . 8.1 . . vl Diddlebury 5
Br|dgn0rth . 14 mins 436 Bus 35 mins | 10 Minutes Drive Cleemarsh

Wenlock mlles l—l 15 Minutes Drive

p:| 20 Minutes Drfve Mﬁgz:‘r%géh Stottesdon
25 Minutes Drive g Shatterfi
P Shropshire Library Catchments Oretoh Kinlet ‘\
Y Ubrary & Cleeton 3 LN

i .&ries Overthe Border Q?‘p st Mary 4 \Trimple
M Brimfield 20 A
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Costs

Socio-

Much Wenlock is the 5" least expensive library in Shropshire to operate (for
Shropshire Council).

Annual running costs are £18,010 (2024/25).

The library has below average costs per hour open, per active user, per visit and per
book loan.

Economic Characteristics of the Much Wenlock Catchment Area

Population

The Much Wenlock library catchment is amongst the smallest in terms of Shropshire
population size, accommodating a total population of 5,345 (4,938 in Shropshire).
The age breakdown of the population shows a lower proportion of children and
young people and more adults over the age of 65.

There are 2,294 households in the catchment, with 46 people living in a communal
establishment. The average household size is 2.31 which is comparable with the
Shropshire average of 2.27.

Deprivation

9.1% o
.Un Y./ 70 . o 0 0 o] o

Breakdown of Much Wenlock Library Users by IMD Decile
74.7%

18.79
16.9% 18.7%6.8% 6.2% 15.1% 12.9%

1 2 10
Most deprived B Much Wenlock Library ~ mAll Library Users Least deprived
Note: Only includes library users who are resident in Shropshire

Cost Average Rank
Per Hour Open £20.99 £66.37 8th
Per Active User £36.31 £71.50 6th
Per Visit £2.61 £5.71 8th
Per Book Loan £1.82 £4.50 7th

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Much Wenlock Catchment

55%
49%

31%

17% 16%

3% 4%

0-4 5-19 20-64 65+

B Much Wenlock ® Shropshire

Much Wenlock catchment population includes non-Shropshire residents

e The Much Wenlock library is in the sixth decile
according to the IMD 2019.

e The adjacent chart shows that almost three-quarters of
all Much Wenlock library users are drawn from this
decile compared with 16.2% of all Shropshire library
users.

e Just 2.2% of users live within the least deprived 30% of
areas in the country, and an even smaller proportion
(0.2%) from the most deprived 30%.
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Economic Activity

o The level of economic activity amongst the 16+ population in the Much Wenlock library
catchment is much lower than the Shropshire average at 52.2% at the time of the 2021 Census.

e ltis also significantly lower than the England rate of 60.9%. Shropshire’s older demographic
means that more people are retired, and fewer people participate in the labour market. The
demographic profile of Much Wenlock is particularly skewed to older age groups.

e The economic activity rate in the Much Wenlock library catchment area is the 2nd lowest in
Shropshire.

Employment

e 2,288 people in the Much Wenlock catchment were in employment in 2021, which
equates with 51.3% of the 16+ population.

e A higher proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 46.1%. Notably fewer
are employed in SOC 8-9 occupations (process and plant operatives and elementary
occupations) and slightly fewer in SOC4-7 (skilled trades and services) occupations.

Highley

Lantern

Cleobury Mortimer
Craven Arms
Broseley

Much Wenlock: Occupation Types Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire

Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

Much Wenlock

England

Shropshire
B % SOC1-3 m%SOC4-7 ™% SOC8-9

Qualifications

e The proportion of the Much Wenlock population with no or low qualifications is close to
the Shropshire average at 26.7% of the 16+ population. This is lower than the national
average.

Much Wenlock

Much Wenlock: Economic Activity Rate

60.9%
58.4%

52.2%

Shropshire England

% of Population with No or Low Qualifications

35.1%
34.6%
30.4%
30.4%
30.4%
30.0%
29.7%
.6%
27.8%
27.7
27.3%
.0%
26.7%
26.3%
26.3%
26.1%
26.0%
PER Y
23.6%
23.5%
22.8%
22.1%
21.8%

N
~N
N
-]
x =)

Shropshire Libraries Needs Assessment, 2025 152



Unemployment

e 70 people living in the Much Wenlock catchment were unemployed in March 2021
at the time of the last Census. This is the equivalent of an unemployment rate of
1.6% which is amongst the lowest in Shropshire.

e |t compares with a rate of 2.5% for Shropshire and 3.5% for England.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average
but it is only marginally lower for the Lantern.

Health Conditions

o 7.4% of residents in Much Wenlock library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is comparable to Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.0% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Much Wenlock: Health Conditions

7.4% 1.5% 7.4%

7.3%

7.0% 6.8%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

B Much Wenlock ® Shropshire B England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having
access to a car or van. This compares with 23.5% in England. The rural profile of
Shropshire means that access to services for those without a car can be very
challenging.

e The proportion of households without access to a car in Much Wenlock catchment
is even lower than the Shropshire average at 11.7%.

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

[  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I  2.3%
I 2.3%
— 2.3%
. 2.2%
I 2.2%
N 2.1%

Much Wenlock: Percentage of Households with No Car

m No car = At least 1 car

07
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Oswestry Library Profile

Background

Oswestry is a town in the north west of Shropshire close to the Welsh border. It is
the second largest settlement in the county behind Shrewsbury.

Oswestry is a large public library situated within a four storey multi-

occupancy complex with council offices, Wilkinson’s, and several

independent organisations. The original building dates from early 1900s but the
library was refurbished in 2007 and now occupies two accessible open plan floors
with lift access.

The library is in the centre of town with public parking nearby. The library is owned
and operated by Shropshire Council.

The library catchment covers an area of approximately 26,072 hectares within
Shropshire which is about 8.2% of the county’s land mass. This makes the
catchment one of the largest in Shropshire. The catchment also extends outside of
the Shropshire border into Wales — in fact 36% of the total catchment is not in
Shropshire as shown on the adjacent map, reflecting Oswestry’s importance as a
service centre for much of rural mid-Wales.

The total population within the Oswestry library catchment area is 45,063
comprising 19,446 households. 89% of the catchment population — 39,935 people-
are Shropshire residents. In terms of the Shropshire population it serves, Oswestry
is the second largest catchment in Shropshire.

Opening Hours

The library is open 45 hours a week (as of March 2025) according to the following schedule:

Opening Hours \ Number of Hours

Monday 9.30am-17.00pm 7.5
Tuesday 9.30am-17.00pm 7.5
Wednesday 9.30am-18.00pm 8.5
Thursday 9.30am-17.00pm 7.5
Friday 9.30am-17.00pm 7.5
Saturday 9.30am-16.00pm 6.5
Sunday Closed 0
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e The library employs 6.42 FTE persons and in 2024/25 benefited from 133

volunteers throughout the year, contributing 1,759 volunteer hours.
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Library Users

e Oswestry library had 4,355 active users in the 2024/25 financial year. This is the
equivalent of 13.4% of all Shropshire library users (excluding mobile library users

and Stoke Heath).

e 8.5% of the Oswestry catchment population are active library users, which is slightly
lower than the Shropshire average. This includes use of all Shropshire libraries.

e Just under two-thirds of users are female (2023/24 financial year).
e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are fewer children

and fewer users aged 65 and above but more adults aged 20 to 64.

Oswestry: Number of Active Users

4,406 4,355
2019/20 2020/21 2021/22 2022/23 2023/24 2025/26
Users — eecceceee Linear (Users)
Oswestry: Number of Visits
143,437
82,637 2t
2019/20 2020/21 2021/22 2022/23 2023/24 2025/26

Visits  cecceeeee Linear (Visits)

Breakdown of Oswestry Library Users by Age

— 28.2%

25.3%

24.0%

19-0% I
17.7%
" 16.0% 15.8%

T —
11.5% 11.0%

3.3% I 3.3%

0-4

20-34 35-49 50-64 65+

B Oswestry B Shropshire

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery
although this had flattened by 2024/25 when numbers stood at
4,355, still below pre-pandemic levels.

e The decrease in users between 2019/20 and 2024/25 is 1,086 users
(-20.0%). This compares with an average decline in users of 16.9%
across all 21 Shropshire libraries.

e The number of visits in 2024/25 stood at 91,982, which is the
equivalent of about 21 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed
for business and the frequency with which users visit the library
has not yet recovered to pre-pandemic levels (26 visits per user in
2019/20).

e The overall number of visits was 35.9% lower in 2024/25 than in
2019/20.

e 70,121 loans were made in 2024/25, which equates with 16 per
active user and about 0.8 per visit.

e The number of loans decreased by 5% between 2023/24 and
2024/25.

e The number of requests received by the library was stable in
2024/25 compared with 2023/24 (-1%).

e Computer time was down by 20%.
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/ /3 St r’%gam G . Geographic Location of Library Users

f <
Oswestry: Main Concentrations of Library Users P e 79.7% of all Oswestry library users live within the main catchment area.
LAV Llanty \ r'..:.n WS . el . .
Fﬁxﬁ“ Moure "!;x;-j y e 39.5% live within the Oswestry town council area.
N o 8.1% of the population in the catchment area are Oswestry active library users.

The percentage of the population using the library according to each output area
in the catchment ranges from 1.4% to 19.9%. Please note that this includes only
library users with an accurate and complete postcode.

e Of the 20.3% of Oswestry library users that do not live in the catchment, the
highest number live in the Gobowen, Ellesmere or Shrewsbury catchments.

'm Wynodl

e People that live in the Oswestry catchment but use a different library are most
likely to use Shrewsbury library.

e QOver the six months to March 2025, 91.3% of all visits to libraries made by users
registered with Oswestry library were to Oswestry, and these accounted for 91.9%
of all issues.

e Other libraries visited by users registered to Oswestry include Shrewsbury,
Ellesmere and Gobowen as well as the Owen mobile service.

e The following table shows the proportion of active Oswestry library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

dd " o Walk/Drive Time Proportion of Active Users

% S —sgto 15 Minute Walk 23.9%
Sorcen ey ”&i;; 30 Minute Walk 42.5%
2 10 Minute Drive 58.4%
19-31 \ 15 Minute Drive 78.3%
lijterle 20 Minute Drive 88.6%
Effw et { 25 Minute Drive 93.3%

o et gl g s v e e

e * Library

7

Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.
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Access

Oswestry is in the north west of Shropshire close to the border
with Wales.

Gobowen is the closest alternative library, located approximately
three miles north of Oswestry via the A5. According to the AA
route planner, the journey time between the two libraries is 8
minutes.

The Gobown library catchment is entirely contained within the
Oswestry catchment.

Ellesmere library is also within a 20-minute drive.
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Costs

Cost Average Rank

e Oswestry is the third most expensive library in Shropshire to operate (for Shropshire Per Hour Open £183.18 £66.37 20th
Council) behind Shrewsbury and Ludlow. Per Active User £98.43 £71.50 17th

e Annual running costs are £428,650 (2024/25) Per Visit £4.66 £5.71 18th
e Oswestry library costs more than average per active user, per book loan and per hour Per Book Loan £6.11 £4.50 19th

open but less than average per visit.
Socio-Economic Characteristics of Oswestry Catchment Area

Population

e Oswestry library catchment is the second largest in terms of Shropshire population size,
accommodating a Shropshire population of 39,935 and a total population of 45,063.

e The age breakdown of the population is comparable with the overall Shropshire
population.

e There are 19,446 households in the catchment, with 738 people living in a communal
establishment. The average household size is 2.28 which is similar to the Shropshire
average of 2.27.

Deprivation

Breakdown of Oswestry Library Users by IMD Decile

21.1% 21.6%
0 0,
6.9% 16.8% 16.7%6.2% 15 1%
11.49
7.8% 8.7% 8.4% %1%
6.5%
31% 1% 6
0.0% 0-7% ﬂ
—
1 2 3 4 5 6 7 8 9 10
Most deprived B Oswestry Library B All Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Includes HMP Stoke Heath 1= least expensive

Age Breakdown of Oswestry Catchment
55% 55%

25% 25%

16% 16%
I
65+

0-4 5-19 20-64

H Oswestry H Shropshire

Oswestry catchment includes non-Shropshire population

e Oswestry library is in decile two according to the
2019 IMD, which means that it is one of three
Shropshire libraries within the 20% most deprived
areas of the country.

e Despite this, the adjacent chart shows that just
11.9% of Oswestry library users live in the most
deprived 30% of the country (6.5% for all
Shropshire library users)

e Over half of users are drawn from deciles four,
five, six and seven, with 30.3% living in the least
deprived 30% of England.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Oswestry library catchment is
slightly higher than the Shropshire average at 58.6% at the time of the 2021 Census.

e However, it is lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market.

e The economic activity rate in the Oswestry library catchment area is the fifth highest in
Shropshire.

58.6%

Employment

e 21,304 people in Oswestry were in employment in 2021, which equates with 56.3% of

Oswestry: Economic Activity Rate

60.9%
58.4%

Oswestry Shropshire England
the 16+ population.
e Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 38.2%. More are % of Population with No or Low Qualifications
employed in SOC4-7 occupations (skilled trades and services) while a slightly higher "
- - - - Highle
proportion also work in SOC 8-9 occupations (process and plant operatives and ) gt Y - 6;’
. antern
elementary occupations). Cleobury Mortimer 30.4%
.
Oswestry: Occupation Types Craven Arms SO
Broseley 30.4%
Gobowen 30.0%
Whitchurch 29.7%
Market Drayton 28.6%
England 27.8%
Bridgnorth
Oswestry 27.3%
Ludlow 27.0%
Much Wenlock 26.7%
Shropshire 26.3%
Oswestry Shropsnie Fngland el
M %SOC1-3 M %SOC4-7 % SOC8-9 esmere L
Bishop's Castle 26.1%
P Wem
Qualifications P
Shrewsbury 23.8%
e Asimilar proportion of the Oswestry population have no or low qualifications to the shifnal 23.6%
England average at 27.3%. This is slightly higher than the Shropshire average. Pontesbury kS
Albrighton 22.8%
Bayston Hill 22.1%
Church Stretton 21.8%
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Unemployment

e 876 people living in the Oswestry catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.3%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 7.7% of residents in the Oswestry library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is similar
to the Shropshire (7.5%) and England (7.3%) averages.

e Although not registered as disabled, 6.7% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Oswestry: Health Conditions

7.7% 7.5% 7.3% o

7.
6.7% 6.8%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

W Oswestry M Shropshire M England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having
access to a car or van. This compares with 23.5% in England. The rural profile of
Shropshire means that for many, access to services without use of a car is extremely
challenging.

e The proportion of Oswestry households that do not have access to a car or van
comparable to the Shropshire average at 13.6%.

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%
I 1.8%
. 1.7%
I 1.7%
I 1.6%
. 1.4%
I 1.4%

Oswestry: Percentage of Households with No Car

= No car = Atleast 1 car

B
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Pontesbury Library Profile

[ AT
Background g W’Um
H R £ e ‘jf ) Grings ',-'.-—.E e
. P?ntesbury is located south west of Shrewsbury, between the county town and A W!rexl Pontesbury Catchment | 1"
Bishop’s Castle. \ ' )
[ Groes ! \ i \
e The library is located in a purpose-built modern one storey building which was T B s [ LuieReath A
. o i i i R i Llangollen . bhitshurch’ !
constructed in 2019. The building is shared with the local police. Library services \-' 7! K
. . chi
are operated by Shropshire Council. " i AspIy
P y P Ellesmere’ Magkde="Heath

e The library catchment covers an area of approximately 8,253 hectares which is Drayfon

approximately 2.6% of the county’s land mass. The catchment is entirely Osiesiry \ : Veam ' Ecclésh__a
contained within Shropshire although it does extend to the border with Wales. ' ;

e The total population within the Pontesbury library catchment area is 6,460 ~— A G B Y A e ¥ oy %

comprising 2,819 households. i~ 2~ _ Newplort="""
X Battlgfield §
F, L A Hortonwbod ‘
Opening Hours £ Gl SRR & T%
- -
The library is open 15 hours a week according to the following schedule: n\—ﬂmhpom Vit \vs
Opening Hours " Number of Hours | € /‘f“,
_ MontgoNery,, -
Monday 10.00am-13.00pm 3 A _,h.f"‘
Tuesday 10.00am-13.00pm 6 n O
14.00pm-17.00pm e\ !
Wednesday Closed 0 " ' Wooghill
Thursday 14.00pm -17.00pm 3 S
Friday Closed 0 .
Saturday 10.00am-13.00pm 3 , R it Bend T
Sunday Closed 0 Kn| ; 308 Stourport—c;n—sé:
sTenfuAWells AR
Presteigne

g § E Pontesbury Catchment

" 3 *  Library
1~ Leominster

xr(ington_:—/—v \H _

e The library has 0.46 FTE employees and in 2024/25 benefitted from 114 volunteers
providing a total of 225 volunteer hours.
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Library Users

e Pontesbury library had 648 active users in the 2024/25 financial year.
This is the equivalent of 2.0% of all Shropshire library users (excluding
mobile library users and Stoke Heath).

e 11.2% of the Pontesbury catchment population are active library users,
which is about the same as the Shropshire average. This includes usage of
other Shropshire libraries as well as Pontesbury.

e Around two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are fewer
children and young adults and more users over the age of 50.

Pontesbury: Number of Active Users

Breakdown of Pontesbury Library Users by Age

I
36.4%
28.2%
—— 24.0%
20.0%
. 17.2% 17.7% 16.2% 15.8%
— 0,
2.0% 3.3% 8.1% 11.0% -
0-4 5-19 20-34 35-49 50-64 65+

H Pontesbury H Shropshire

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been recovery year-on-year
648 and numbers are now higher than they were pre-pandemic.
e Theincrease in users between 2019/20 and 2024/25 is 94 users

(+17.0%). This compares with an average decline in users of 16.9%
across all 21 Shropshire libraries.

e The number of visits in 2024/25 stood at 11,261, which is the
equivalent of about 17 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed
for business but the frequency with which users visit the library

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 surpasses the level seen pre-pandemic (12 per user in 2019/20).
USers  seescesce Linear (Users) e The overall number of visits was 68.3% higher in 2024/25 than in
2019/20.
.. e 13,571 loans were made in 2023/24, which equates with 21 per
Pontesbury: Number of Visits
y active user and 1.2 per visit.
Py 10,620 11,261 e The number of loans increased by 3% between 2023/24 and
' e 2024/25.
e The number of requests received by the library fell by 17%.
e Computer usage was down by 9%.
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Visits  ceeeeeees Linear (Visits)
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

o 75.8% of all Pontesbury library users live within the main catchment area.
This proportion is around average for Shropshire.

o 52.4% of users live within Pontesbury parish boundary.

e 7.5% of the population in the catchment area are Pontesbury active library
users. The percentage of the population using the library according to each
output area in the catchment ranges from less than 1% to over 18%. Please
note that this includes only library users with an accurate and complete
postcode.

o  Of the 24.2% of Pontesbury library users that do not live in the catchment,
the majority live in the Shrewsbury catchment (about a fifth of all
Pontesbury library users).

e People that live in the Pontesbury catchment but use a different Shropshire
library are most likely to use Shrewsbury library.

e Over the six months to March 2025, 83.2% of all visits to libraries made by
users registered with Pontesbury library were to Pontesbury, and these
accounted for 82.1% of all issues.

e Shrewsbury was the most frequently visited alternative library.

Walk/Drive Times
e The following table shows the proportion of active Pontesbury

library users that live within certain walk and drive times of the
library. The areas that are accessible based on the drive times are
shown on the following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 36.3%
30 Minute Walk 43.8%
10 Minute Drive 70.3%
15 Minute Drive 83.9%
20 Minute Drive 94.4%
25 Minute Drive 96.7%
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Access to Alternative Libraries AN 3 A TS VWETWEm Coan— TES

_ Pontesbury Library Drive Times
Trefonen W : v 3
e Pontesbury is in the centre of Shropshire slightly south west of Shrewsbury. Fe ?gn R / m.;c_m
e  The closest library to Pontesbury is Bayston Hill, which is located 8.1 miles R et : > Myddle
) L ) Grinshill
away. According to the AA route planner, drive time between the two L N P97 Lt paserh
libraries is 14 minutes. O S ' .
. o o . Llanyrgynech Kinnerley = ™
e Shrewsbury is the closest main library — it is the same distance away, but a j ; - saIl
longer drive time at 19 minutes. LFour e.% _ %z@ﬁ
e While Shrewsbury library is easily accessible via public transport with a - = ot J)
regular bus service that takes less than an hour, Bayston Hill is more \rddien ' ey M
challenging to reach without a car and would involve changing buses in i ‘ *}"“(
Shrewsbury. “

"‘“"ﬂ-..

Nearest Distance Drive Public

Library Time Transport

8.1 1 hour

Pontesbury Bayston Hill 14 mins Via Shrewsbury

miles plus

Nearest Main Distance Drive Public Frodesity
Library Time Transport
8.1 Kenley-Ct
Pontesbury Shrewsbury miles 19 mins 552 or 553 Bus 27 mins

L / Cardington oGt
& Clureh Stretton Library
Chu hs“’ke 4 Churchstretton A /
. . Wentnor / : -
e ‘ | 10 Minutes Drive
8y Little Stretto
‘?J‘ LY am 15 Minutes Drive
. — 20 Minutes Drive e
Bish I’ﬂgn's Casu:fiiﬁ?y_._ QL":‘Q | 25 Minutes Drive
le .“ DShrupshire Library Catchments
Y™™ BushmGOf * Library
. @ Libraries Overthe Border
Lydbury-North Qliskanstowe vlaaienury

Cleg
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Costs

e Pontesbury ranks as the 10" least expensive library in Shropshire to operate (for

Shropshire Council).

e Annual running costs are £26,070 (2024/25).

e The library has below average costs per hour open, per active user, per visit and per

Cost Average Rank
Per Hour Open £46.24 £66.37 14th
Per Active User £55.66 £71.50 11th
Per Visit £3.20 £5.71 12th
Per Book Loan £2.66 £4.50 11th

book loan.
Socio-Economic Characteristics of the Pontesbury Catchment Area

Population

o The Pontesbury library catchment is amongst the smallest in terms of Shropshire
population size, accommodating a total population of 6,490.

e The age breakdown of the population shows a slightly higher proportion of people
age 65+ and slightly fewer aged 20-65.

e There are 2,819 households in the catchment, with 86 people living in a communal
establishment. The average household size is 2.27 which is identical to the
Shropshire average of 2.27.

Deprivation
Breakdown of Pontesbury Library Users by IMD Decile
39.4%
23.0% 22.9%
16.9% 16.8% 6.2% 5 1%
2.9%
103 9.1%
6.5%

0.7% 31% 2.6% . 0.8%
0.0%0.7%  0.2% 0.0%, 0.0% 0.2% _"o.

— HE e

1 2 3 4 5 6 7 8 9 10

Most deprived B Pontesbury Library ~ m All Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Pontesbury Catchment
55%

51%

30%

16% 16%

0-4 5-19 20-64 65+

H Pontesbury ® Shropshire

e The Pontesbury library is in the eighth decile according
to the IMD 2019 which means the library’s location is
within the 30% least deprived areas of England.

e The adjacent chart shows that a high proportion of
Pontesbury library users are drawn from this decile
(39.4% compared with 12.9% for Shropshire).

e Lessthan 1% of users live within the most deprived 30%
of areas in the country.

Shropshire Libraries Needs Assessment, 2025 165



Economic Activity

o The level of economic activity amongst the 16+ population in the Pontesbury library
catchment is lower than the Shropshire average at 55.5% at the time of the 2021 Census.

e ltis also significantly lower than the England rate of 60.9%. Shropshire’s older 55.5%

demographic means that more people are retired, and fewer people participate in the
labour market. The demographic profile of Pontesbury is skewed to older age groups.

e The economic activity rate in the Pontesbury library catchment area is the 8th lowest in
Shropshire.

Pontesbury: Economic Activity Rate

60.9%

58.4%

Employment Pontesbury Shropshire England

e 2,996 people in the Pontesbury catchment were in employment in 2021, which
equates with 54.5% of the 16+ population.

e Aslightly lower proportion of people are employed in managerial, professional and
associate professional occupations (SOC 1-3) compared with Shropshire, at 40.8%. Highley
Slightly fewer are employed in SOC 8-9 occupations (process and plant operatives Lantern
and elementary occupations) with above average employment in SOC4-7 (skilled Cleobury Mortimer

. . Craven Arms
trades and services) occupations.
Broseley

Pontesbury: Occupation Types Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire

Ellesmere

Pontesbury Shropshire England Bishop's Castle
B %SOC1-3 m%S0C4-7 W% SOC8-9 Wem

Shrewsbury

Shifnal
Pontesbury
e The proportion of the Pontesbury population with no or low qualifications is below the Albrighton

Shropshire average at 23.5% of the 16+ population. Bayston Hill
Church Stretton

Qualifications

% of Population with No or Low Qualifications

35.1%
34.6%
30.4%
30.4%
30.4%
30.0%
29.7%
.6%
27.8%
27.7
27.3%
.0%
26.7%
26.3%
26.3%
.1%
26.0%
PER Y
23.6%
23.5%
22.8%
22.1%
21.8%

N
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N
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Unemployment

e 79 people living in the Pontesbury catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of 1.4%
which is amongst the lowest in Shropshire.

e |t compares with a rate of 2.5% for Shropshire and 3.5% for England.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.9% of residents in the Pontesbury library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is comparable to Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 6.7% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Pontesbury: Health Conditions

7.9%

7.5% 7.4%

7.3%

6.7%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

MW Pontesbury M Shropshire M England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in Pontesbury catchment
is even lower than the Shropshire average at 9.9%.

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

[  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I  2.3%
I 2.3%
— 2.3%
. 2.2%
I 2.2%
N 2.1%

Pontesbury: Percentage of Households with No Car

m No car = At least 1 car

13.8%
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Shifnal Library Profile

Background LI
tiarford
. \ 5 3%
e Shifnal is located in the east of Shropshire close to the border with Telford & "-L‘-‘rti,):\_,__/"‘A1L \S.
Wrekin. A Wreham shifnal Catchment /"
e The library is located in the centre of the town close to shops and other local oy, } .
amenities. m_m'gouén (¢ ‘ cp iy noie o .
e The building is leased to the town council which operates the library services on . ~
behalf of Shropshire Council. - % - Ashley
i i PO Ellesmere Magksh d="Weath
e The library catchment covers an area of approximately 6,398 hectares which is A3 praytion
approximately 2.0% of the county’s land mass. The catchment extends very Oswiestry ward ikt
slightly into Telford & Wrekin. J
e The total population within the Shifnal library catchment area is 10,937
comprising 4,742 households. 97.6% of the catchment population (10,673 Lyllin Presglt L Newpm/:ﬁw—-
people) are Shropshire residents. advulifliad
. -Sh‘revﬁﬁury s .
Opening Hours Groeslivyd 4% . =5 S—
™4 Welshpool : Teliog 4.‘
The library is open 19.5 hours a week (as of March 2025) according to the following n i \vs
Opening Hours . Number of Hours o .
Monday 13.00pm-17.00pm 4 o 2 e /‘f‘,
Tuesday Closed 0 Chyrch e { ﬁ;f’"‘j
Wednesday 10.00am-13.00pm 6 S a = 3 ;
14.00pm-17.00pm | ey Ki
Thursday Closed 0 ' Wodghi
Friday 10.00am-13.00pm 6 Cravek Arms
14.00pm-17.00pm
Saturday 9.30am-13.00pm 3.5 ~Clegpury .
» . F e Bewd|ey & %k
Sunday Closed 0 ' LUSION =¥y 3
I.(r"' 1 Yics Stourport-on-Se
2 TenbyurWels ' ‘
e The library has 0.74 FTE employees and in 2024/25 benefitted from two e — Do
volunteers providing a total of 5 volunteer hours. A 4 Shifnal Shropshire Catchment g
ILeominster s i
Xifeton | / Nm_.lhlw
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Library Users

e Shifnal library had 673 active users in the 2024/25 financial year. This is
the equivalent of 2.1% of all Shropshire library users (excluding mobile
library users and Stoke Heath).

e 5.8% of the Shifnal catchment population are active library users, which is
lower than the Shropshire average. This includes all Shropshire libraries as
well as Shifnal.

e Just under two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are more
children and young adults and fewer users over the age of 50.

Shifnal: Number of Active Users
848

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

e SErS  ceeceesce Linear (Users)

Shifnal: Number of Visits

14,334

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Visits ~ cecceeeee Linear (Visits)

Breakdown of Shifnal Library Users by Age

I
29.7% 28.2%
24.0% _22_0%
o 16.6% 17-7%  16.6% 15.8%
8.4% 3.3% 6.6% 11.0%
I
0-4 5-19 20-34 35-49 50-64 65+

B Shifnal M Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been recovery year-on-year
although numbers remain lower than they were pre-pandemic.
The decrease in users between 2019/20 and 2024/25 is 175 users
(-20.6%). This compares with an average decline in users of 16.9%
across all 21 Shropshire libraries.

The number of visits in 2024/25 stood at 10,628, which is the
equivalent of about 16 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed
for business but the frequency with which users visit has almost
recovered to the level seen pre-pandemic (17 per user in 2019/20).
The overall number of visits was 25.9% lower in 2024/25 than in
2019/20.

13,882 loans were made in 2024/25, which equates with 21 per
active user and 1.3 per visit.

The number of loans rose by 3% between 2023/24 and 2024/25.
The number of requests received by the library declined by 3%.
Computer usage was down by 12%.
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

86.1% of all Shifnal library users live within the main catchment area. This
proportion is slightly above average for Shropshire.

83.2% of users live within Shifnal parish boundary.

5.0% of the population in the catchment area are Shifnal active library users.
The percentage of the population using the library according to each output
area in the catchment ranges from 0% to 14.7%. Please note that this includes
only library users with an accurate and complete postcode.

Of the 15.9% of Shifnal library users that do not live in the catchment, the
majority live in the Albrighton catchment or outside of the Shropshire

boundary (in Telford & Wrekin).

People that live in the Shifnal catchment but use a different Shropshire library
are most likely to use Albrighton or Shrewsbury libraries or the Brookes mobile

library service.

Over the six months to March 2025, 94.2% of all visits to libraries made by
users registered with Shifnal library were to the Shifnal library, and these

accounted for 95.1% of all issues.

Albrighton was the most frequently visited alternative library.

Walk/Drive Times

The following table shows the proportion of active Shifnal library
users that live within certain walk and drive times of the library. The
areas that are accessible based on the drive times are shown on the

following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 68.4%
30 Minute Walk 82.8%
10 Minute Drive 88.6%
15 Minute Drive 94.7%
20 Minute Drive 97.6%
25 Minute Drive 98.6%
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Shrewsbury and Telford are both easily
accessible by car.

The closest library to the Shifnal is
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Costs

e Shifnal ranks as the 2" least expensive library in Shropshire to operate (for
Shropshire Council).

e Annual costs to the Council are £4,600 (2024/25).

e The library has below average costs per hour open, per active user, per visit and per
book loan ranking as the second or third cheapest in each case.

Socio-Economic Characteristics of the Shifnal Catchment Area

Population

e The Shifnal library catchment is the eighth largest in terms of Shropshire
population size, accommodating a total population of 10,937 (Shropshire
population 10,673).

e The age breakdown of the population shows a lower proportion of people age
65+ and more aged 20-64.

e There are 4,742 households in the catchment, with 43 people living in a
communal establishment. The average household size is 2.30 which is comparable
to the Shropshire average of 2.27.

Deprivation

Breakdown of Shifnal Library Users by IMD Decile
31.1%

23.0%

17.5%
iZ% -1%
6 7

16.9% 16.8%

4 5

15.3%
2.9%
9.1%
8 9

10.8%
6.5%

3.1% 2.6%
CoK2T oovpy =
1 2 3 10
Most deprived | Shifnal Library ~ ® All Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Cost Average Rank
Per Hour Open £4.54 £66.37 2nd
Per Active User £6.84 £71.50 2nd
Per Visit £0.43 £5.71 3rd
Per Book Loan £0.33 £4.50 2nd

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Shifnal Catchment

0,
58% 55%

25%
20%

16%

16%

5-19 20-64 65+

W Shifnal ® Shropshire

Shifnal catchment population includes non-Shropshire residents

e Shifnal library is in the eighth decile according to the
IMD 2019 which means the library’s location is within
the 30% least deprived areas of England.

e The adjacent chart shows that a high proportion of
Shifnal library users are drawn from the 30% least
deprived areas of the country (47.6% compared with
28.5% of all Shropshire library users).

e Around a tenth of users live within the most deprived
30% of areas in the country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Shifnal library

catchment is much higher than the Shropshire average at 64.2% at the time of the 2021

Census.

e Thisis also higher than the England rate of 60.9%. Shropshire’s older demographic means

that more people are retired, and fewer people participate in the labour market.
However, the demographic profile of Shifnal is much younger.

e The economic activity rate in the Shifnal library catchment area is the highest in
Shropshire.

Employment

e 5,567 people in the Shifnal catchment were in employment in 2021, which equates
with 61.8% of the 16+ population.

o A much higher proportion of people are employed in managerial, professional and
associate professional occupations (SOC 1-3) compared with Shropshire, at 55.8%.
Fewer are employed in SOC 8-9 occupations (process and plant operatives and
elementary occupations) or SOC4-7 (skilled trades and services) occupations.

Shifnal: Occupation Types

Shifnal

England

Shropshire
W% SOC1-3 m%SOC4-7 m%SOC8-9

Qualifications

e The proportion of the Shifnal population with no or low qualifications is below the
Shropshire average at 23.6% of the 16+ population. This is also below the national
average.

Shifnal: Economic Activity Rate

64.2%

Shifnal

60.9%
58.4%
Shropshire England

% of Population with No or Low Qualifications

Highley

Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
30.4%
4%
30.0%
29.7%
.6%
27.8%
27.7
27.3%
.0%
26.7%
26.3%
26.3%
.1%
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Unemployment

e 249 people living in the Shifnal catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 2.8%
which is amongst the highest in Shropshire.

e |t compares with a rate of 2.5% for Shropshire and 3.5% for England.

e Other catchments with the highest levels of unemployment include The Lantern,
Broseley and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 5.9% of residents in the Shifnal library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is low
compared with Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.4% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Shifnal: Health Conditions

7.5% 74% 7.4%

7.3%
6.8%

5.9%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

B Shifnal ® Shropshire ™ England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in Shifnal catchment is
even lower than the Shropshire average at 11.7%.

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

[  3.1%
I  2.9%
I 2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I  2.3%
I 2.3%
— 2.3%
. 2.2%
I 2.2%
N 2.1%

Shifnal: Percentage of Households with No Car

= No car = At least 1 car

=
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Shrewsbury Library Profile

Background

e Shrewsbury is the county town of Shropshire, located in the centre of the county.

e Shrewsbury is more than four times larger than the next largest Shropshire town,
and the library is the largest in the county.

e Thelibrary is in the centre of town and is within close walking distance of the
train station and the bus station. The library occupies a Grade | and Il listed
building across multiple floors. It has several meeting rooms, a staff room, public
toilets and is owned and operated by Shropshire Council.

e The library catchment covers an area of approximately 54,507 hectares within
Shropshire which is about 17% of the county’s land mass. This makes the
catchment the largest in Shropshire. The catchment also extends slightly outside
Shropshire, although 99% is within the county boundary.

e The total population within the Shrewsbury library catchment area is 99,794
comprising 43,329 households. 99% of the catchment population — 99,120 people
- are Shropshire residents. In terms of the Shropshire population it serves,
Shrewsbury is twice the size of the second largest catchment (Oswestry).

Opening Hours

The library is open 46 hours a week (as of March 2025) according to the following

schedule:
Opening Hours | Number of Hours |

Monday 9.30am-17.00pm 7.5

Tuesday 9.30am-19.00pm 9.5

Wednesday 9.30am-17.00pm 7.5

Thursday 9.30am-17.00pm 7.5

Friday 9.30am-17.00pm 7.5

Saturday 9.30am-16.00pm 6.5

Sunday Closed 0

e The library employs 9 FTE persons and in 2024/25 benefited from 34 volunteers
throughout the year, contributing 893 volunteer hours.
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Library Users

e Shrewsbury library had 9,346 active users in the 2024/25 financial year. This is the
equivalent of 28.7% of all Shropshire library users (excluding mobile library users

and Stoke Heath).

e 9.3% of the Shrewsbury catchment population are active library users, which is
comparable to the Shropshire average. This includes residents who use other
Shropshire libraries as well as Shrewsbury.

e Just under two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are fewer children

and young people, fewer users aged 65 and above but more adults aged 20 to 64.

Shrewsbury: Number of Active Users

10,535

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

e SErS  ceeceesce Linear (Users)

Shrewsbury: Number of Visits

145,708

115,284 119,324 Lo

102,747

22,390
N

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Visits ~ ceecceees Linear (Visits)

Breakdown of Shrewsbury Library Users by Age

28.2%

— 24.0% —
21.8% 21.0% s
o I
— 17.7% 16.4% 15.8%
13.9% m—
11.0%
3.1% 3.3%
———
0-4 5-19 20-34 35-49 50-64 65+

B Shrewsbury B Shropshire

e Asin all locations, the number of users fell significantly during the

pandemic — subsequently, there has been considerable recovery
although this had flattened by 2024/25 when numbers stood at
9,346, still below pre-pandemic levels.

e The decrease in users between 2019/20 and 2024/25 is 1,189 users

(-11.3%). This compares with an average decline in users of 16.9%
across all 21 Shropshire libraries.

e The number of visits in 2024/25 stood at 125,934, which is the

equivalent of about 13 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed

for business but the frequency with which users visit the library has
almost recovered to pre-pandemic levels (14 visits per user in
2019/20).

e The overall number of visits was 13.6% lower in 2024/25 than in

2019/20.

e 117,724 loans were made in 2024/25 which equates with 13 per

active user and just under 1 per visit.

e The number of loans was stable between 2023/24 and 2024/25.
e The number of requests received by the library increased by 3% in

2024/25 compared with 2023/24.

e Computer time was down by 20%.
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Shrewsbury: Main Concentrations of Library Users

F-7

un Forest
D Shrewsbury Catchment
D Shrewsbury Parish
T Arms

Bi::m i ~~ - Y Library
\ ’j‘/}n_uvmun

Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

' 18-30 iton H
350
I
W

Geographic Location of Library Users

o 83.3% of all Shrewsbury library users live within the main catchment area.

o 69.0% live within the Shrewsbury town council area.

o 7.6% of the population in the catchment area are Shrewsbury active library users.
The percentage of the population using the library according to each output area in
the catchment ranges from less than 1% to over a quarter. Please note that this
includes only library users with an accurate and complete postcode.

e Of the 16.7% of Shrewsbury library users that do not live in the catchment,
significant numbers live in the Bayston Hill, Pontesbury, Oswestry, Lantern and Wem
catchments.

e People that live in the Shrewsbury catchment but use a different library are most
likely to use Lantern and Bayston Hill libraries. Both these libraries are within the
Shrewsbury catchment.

e Qver the six months to March 2025, 81.3% of all visits to libraries made by users
registered with Shrewsbury library were to Shrewsbury, and these accounted for
78.8% of all issues.

e Other libraries visited by users registered to Shrewsbury include the Lantern,
Bayston Hill, Church Stretton, Oswestry and Pontesbury as well as the Sabrina
mobile service.

Walk/Drive Times

e The following table shows the proportion of active Shrewsbury library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time \ Proportion of Active Users
15 Minute Walk 10.7%
30 Minute Walk 38.5%
10 Minute Drive 76.3%
15 Minute Drive 81.5%
20 Minute Drive 87.6%
25 Minute Drive 92.3%
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Access

Shrewsbury is in central Shropshire.

There are two libraries that are contained within the Shrewsbury catchment in addition to Shrewsbury library —the Lantern to the north of the town and

Bayston Hill to the south. Both are within a 10-minute drive of Shrewsbury’s main library.
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Costs

e Shrewsbury is the most expensive library in Shropshire that Shropshire Council

operates ahead of Ludlow and Oswestry. Per Hour Open £205 ee ‘
e Annual running costs are £500,530 (2024/25). Per Active User £52 71 £71.50 10th
e Shrewsbury library is the second most expensive per hour open. However, it Per Visit £4.19 £5.71 16th

costs less than average per active user, per book loan and per visit. Per Book Loan £4.23 £4.50 12th

Socio-Economic Characteristics of Shrewsbury Catchment Area
Age Breakdown of Shrewsbury Catchment

Population 57% 55%

e Shrewsbury library catchment is the largest in terms of Shropshire population 25%
size, accommodating a Shropshire population of 99,120 and a total 16% 16% e ’

7 ’ 1
population of 99,797. 5% 4% -

e The age breakdown of the population is comparable with the overall

Shropshire population, albeit with slightly fewer aged 65+. 0-4 5-19 20-64
e There are 43,329 households in the catchment, with 1,959 people living in a B Shrewsbury m Shropshire
communal establishment. The average household size is 2.26 which is similar
to the Shropshire average of 2.27. Shrewsbury catchment includes non-Shropshire population
Deprivation
. . e Shrewsbury library is in decile six according to the
Breakdown of Shrewsbury Library Users by IMD Decile 2019 IMD, which means that it is within the 40%
19.2% least deprived areas of the country.

.1%

16.9% 1¢ 1016.8% 16.7%6.29%

8.6%
2 7%3-1% 2.6%
0.5%0.7% 0 9%

1 2

15.8% e There is a stronger bias towards users living in less

h

deprived areas, with 26.9% living in the least
deprived 20% of the country (15.6% for all library
users).

Less than 5% of users are drawn from the most
deprived 30% of England.

12.9%
11.1%

iﬁ

u Shrewsbury Library m AII Library Users Least deprived

Most deprived

Note: Only includes library users who are resident in Shropshire
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Economic Activity

o The level of economic activity amongst the 16+ population in the Shrewsbury library
catchment is higher than the Shropshire average at 60.4% at the time of the 2021 Census.

e However, it is marginally lower than the England rate of 60.9%. Shropshire’s older
demographic means that more people are retired, and fewer people participate in the labour
market.

e The economic activity rate in the Shrewsbury library catchment area is the fourth highest in
Shropshire after Shifnal, the Lantern and Albrighton.

Employment

e 48,185 people in Shrewsbury were in employment in 2021, which equates with 58.0%
of the 16+ population.

e A higher proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 46.7%. Fewer are
employed in SOC4-7 occupations (skilled trades and services) and in SOC 8-9 Lantern
occupations (process and plant operatives and elementary occupations). Cleobury Mortimer

Highley

Craven Arms

. Broseley

Shrewsbury: Occupation Types Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire

Shrewsbury Shropshire England Ellesmere

m%SOC1-3 mW%SOC4-7 m%SOC8-9 Bishop's Castle
Wem

- ) Shrewsbury
Qualifications Shifnal
Pontesbury
Albrighton
Bayston Hill
average. Church Stretton

e Alower proportion of the Shrewsbury population have no or low qualifications
compared to the England average at 23.8%. This is also lower than the Shropshire

Shrewsbury: Economic Activity Rate

60.4% 60.9%
58.4%

Shrewsbury Shropshire England

% of Population with No or Low Qualifications

35.1%
34.6%
.4%
30.4%
4%
30.0%
29.7%
28.6%
27.8%
27.7%
3%
27.0%
26.7%
26.3%
26.3%
.1%
.0%
23.8%
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22.1%
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Unemp

Health

loyment

2,235 people living in the Shrewsbury catchment were unemployed in March 2021
at the time of the last Census. This is the equivalent of an unemployment rate of
2.7%.

This compares with a rate of 2.5% for Shropshire and 3.5% for England.

The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal as well as Shrewsbury.

All catchments in Shropshire have lower unemployment than the national average.

Conditions

7.1% of residents in the Shrewsbury library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is similar to the Shropshire (7.5%) and England (7.3%) averages.

Although not registered as disabled, 7.6% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Shrewsbury: Health Conditions
7.6% o
7.3% A% 6 a%

% With Long term Physical or Mental Health
Condition

7.1% 7.5%

% Disabled Activities Limited a lot

B Shrewsbury ® Shropshire ®England

Car Ownership

Car ownership across Shropshire is high, with only 13.8% of households not having

access to a car or van. This compares with 23.5% in England. The rural profile of

Shropshire means that for many, access to services without use of a car is extremely

challenging.

higher than the Shropshire average at 16.3%.

The proportion of Shrewsbury households that do not have access to a car or van is

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

= No car

Unemployment rate

3.5%

R  3.1%
I  2.9%
I ——  2.8%
I 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
I  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%
I 1.8%
. 1.7%
I 1.7%
I 1.6%
. 1.4%
I 1.4%

Shrewsbury: Percentage of Households with No

= At least 1 car

Y
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Wem Library Profile

Background

e Wem is located in the north of Shropshire between Shrewsbury and Whitchurch.

e The library occupies the ground floor of a building on Wem High Street close to the
town car park.

e The building is leased to Shropshire Council which manages the library.

e The library catchment covers an area of approximately 13,958 hectares which is
approximately 4.4% of the county’s land mass. The catchment extends into Wrexham
to the north.

e The total population within the Wem library catchment area is 11,948
comprising 5,117 households. 96.8% of the catchment population (11,564 people)
are Shropshire residents.

Opening Hours

The library is open 20.5 hours a week (as of March 2025) according to the following schedule:

Opening Hours Number of Hours

Monday Closed 0
Tuesday 10.00am-17.00pm 7
Wednesday Closed 0
Thursday 10.00am-17.00pm 7
Friday 14.00pm-17.00pm 3
Saturday 9.30am-13.00pm 3.5
Sunday Closed 0

e Thelibrary has 1.116 FTE employees and in 2024/25 benefitted from 17 volunteers
providing a total of 778 volunteer hours.
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Library Users

Wem library had 1,166 active users in the 2024/25 financial year. This is
the equivalent of 3.6% of all Shropshire library users (excluding mobile
library users and Stoke Heath).

9.9% of the Wem catchment population are active library users, which is
about the same as the Shropshire average. This includes users of all
Shropshire libraries, nit just Wem.

Over two-thirds of users are female (2023/24 financial year).

The age breakdown of users (2024/25) is shown in the adjacent chart.
Compared with the Shropshire profile of library users, there are more
children and young adults and fewer users over the age of 50.

Wem: Number of Active Users

1,258

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

e— SEIS  ereceses Linear (Users)

Wem: Number of Visits
45,178

3,781
N
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Visits  cecceeeee Linear (Visits)

3.1% 3.3%

Breakdown of Wem Library Users by Age

26.9% =
24.0%

—28 2%

19.5% -
17.7% = s'y T

e
11.3% 11.0%

0-4 5-19 20-34 35-49 50-64

B Wem H Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been recovery year-on-year
although numbers remain lower than they were pre-pandemic.
The decrease in users between 2019/20 and 2024/25 is 92 users
(-7.3%). This compares with an average decline in users of 16.9%
across all 21 Shropshire libraries.

The number of visits in 2024/25 stood at 42,033, which is the
equivalent of about 36 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed
for business but the frequency with which users visit has gone back
up to the level seen pre-pandemic (36 visits per user in 2019/20).
The overall number of visits was 7.0% lower in 2024/25 than in
2019/20.

24,361 loans were made in 2024/25, which equates with 21 per
active user and 0.6 per visit.

The number of loans declined by 1% between 2023/24 and
2024/25.

The number of requests received by the library fell by 10%.

There was no change in the level of computer usage.

Shropshire Libraries Needs Assessment, 2025

183



z

Lower-Wych % ( ﬁ
X Higher Wych_~~ ok oy ;'

- & o Lighty
Wem: Main Concentrations of Library Users T e

wh
: 1* Brougi\all Jr\l Wilkesle
- ) A A
/ 2,
Penley A _,/ﬁ W N
y \/? o
5 Ightfield

,Srlmmy
tisfield // Heath
rk

} = Fplwys
f(,ms =

Fenn's

Calverhall
Moss

Willaston

R @

re

ley Te

Ellerdine
Heath

4
Cold
E’ Hi
Wem L|brary Users L
le Ness D Wat\érqs
N 5-13 ),]
Grafton ! I 1+ -2 __Crudgin
i - 25.37 ll \
Leay Is ﬂﬁn IPret -33751 S

e Jf Hau ﬂ:}n E Wem Catchment ; 9 Lon

/* EWem Parish e
N TS & \F /¥ / 4 Library
o o P A e gl } Uffington Isombridge g

‘-\E:f 5 ?‘Q }ﬁ hington

A\)l_sr_cott—-’_-ﬂ

Shoot Hill ”~
-

Bov Jbl:j %E} ‘

Note: Map based on output areas. Includes only users with
a complete and accurate home postcode.

Geographic Location of Library Users

79.4% of all Wem library users live within the main catchment area. This
proportion is similar to the average for Shropshire.

52.8% of users live within Wem urban parish boundary with an additional
10.4% in Wem Rural.

7.5% of the population in the catchment area are Wem active library users.
The percentage of the population using the library according to each output
area in the catchment ranges from 1% to 15.7%. Please note that this
includes only library users with an accurate and complete postcode.

Of the 20.6% of Wem library users that do not live in the catchment, the
majority live in the Whitchurch or Shrewsbury catchments.

People that live in the Wem catchment but use a different Shropshire library
are most likely to use Shrewsbury library.

Over the six months to March 2025, 85.6% of all visits to libraries made by
users registered with Wem library were to Wem library, and these
accounted for 86.0% of all issues.

Shrewsbury was the most frequently visited alternative library.

Walk/Drive Times

The following table shows the proportion of active Wem library users
that live within certain walk and drive times of the library. The areas
that are accessible based on the drive times are shown on the
following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 53.7%
30 Minute Walk 58.0%
10 Minute Drive 68.9%
15 Minute Drive 83.9%
20 Minute Drive 90.8%
25 Minute Drive 96.0%
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Costs

e Wem ranks as the 8th most expensive library in Shropshire to operate (for
Shropshire Council) and the second most expensive excluding the main six.

e Annual running costs are £110,670 (2024/25).

e The library has below average costs per visit, but above average costs per hour
open, per user and per book loan.

Socio-Economic Characteristics of the Wem Catchment Area

Population

e The Wem library catchment is the seventh largest in terms of Shropshire
population size, accommodating a total population of 11,948.

e The age breakdown of the population is broadly similar to the Shropshire
breakdown.

e There are 5,117 households in the catchment, with 119 people living in a
communal establishment. The average household size is 2.31 which is
slightly larger than the Shropshire average of 2.27.

Deprivation
Breakdown of Wem Library Users by IMD Decile

43.7%

21.7% 21.6%

0,
H 1
7 8

B Wem Library  ®All Library Users

16.9% 6.8% 16.2%

9.0%
0
o 0.5%2.6% 1.0%
—
3 4 5 6

9.1%
6.5%

9 10

Least deprived

3.1%
0.0%0.7% 0.2%
—_—_ I

1 2

Most deprived

Note: Only includes library users who are resident in Shropshire

Cost Average Rank
Per Hour Open £103.82 £66.37 16th
Per Active User £94.91 £71.50 16th
Per Visit £2.63 £5.71 9th
Per Book Loan £4.54 £4.50 14th

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Wem Catchment
55%

53%

26% 25%

65+

Wem catchment population includes non-Shropshire residents

17%

16%

4% 4%
——
0-4

5-19 20-64

B Wem H Shropshire

e Wem library is in the fifth decile according to the IMD
2019 which means the library’s location is in an area
with average levels of deprivation.

e The adjacent chart shows that a low proportion of Wem
library users are drawn from the 20% least deprived
areas of the country (2.3% compared with 15.6% of all
Shropshire library users).

e Alow proportion of users also live within the most
deprived 30% of areas in the country.
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Economic Activity

o The level of economic activity amongst the 16+ population in the Wem library catchment is

slightly lower than the Shropshire average at 58.1% at the time of the 2021 Census.

e This is also lower than the England rate of 60.9%. Shropshire’s older demographic means that

more people are retired, and fewer people participate in the labour market.
e The economic activity rate in the Wem library catchment area is the eighth highest in

Shropshire.

Employment

e 5,660 people in the Wem catchment were in employment in 2021, which equates

with 56.0% of the 16+ population.

e Aslightly lower proportion of people are employed in managerial, professional and
associate professional occupations (SOC 1-3) compared with Shropshire, at 41.9%.
The proportion employed in SOC 8-9 occupations (process and plant operatives and
elementary occupations) is comparable with the Shropshire average, while slightly
more are employed in SOC4-7 (skilled trades and services) occupations.

Qualifications

e The proportion of the Wem population with no or low qualifications is comparable with
the Shropshire average at 26.0% of the 16+ population. This is lower than the national

average.

Wem

Wem: Occupation Types

Shropshire
B % SOC1-3 m%SOC4-7 Mm% SOC8-9

England

Wem: Economic Activity Rate

60.9%
58.1% 58.4%
Wem Shropshire England

% of Population with No or Low Qualifications
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Broseley
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Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
30.4%
4%
30.0%
29.7%
.6%
27.8%
27.7
27.3%
27.0%
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26.3%
.1%
26.0%
23.8%
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Unemployment

e 221 people living in the Wem catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 2.2%
which is around average amongst Shropshire catchments.

e |t compares with a rate of 2.5% for Shropshire and 3.5% for England.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.2% of residents in the Wem library catchment area are registered as disabled and
state that their day-to-day activities are limited a lot. This proportion is similar
compared with Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.5% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Wem: Health Conditions

72% 15% 73% 7.5%  7.4%

6.8%

% With Long term Physical or Mental
Health Condition

% Disabled Activities Limited a lot

B Wem ®Shropshire B England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in Wem catchment is
even lower than the Shropshire average at 11.5%.

Unemployment rate

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

[  3.1%
I  2.9%
[  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I  2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%

Wem: Percentage of Households with No Car

m No car = At least 1 car

15D

Shropshire Libraries Needs Assessment, 2025

3.5%

188



Whitchurch Library Profile

Background i~ "W R Y ¥
l‘.‘_J tfnrd b | ] r\ jc'rewe
e Whitchurch is in the north of Shropshire, close to the Cheshire border. It is the sixth &7 A/ Céin ,JL. Whitchurch Catchment N 2500
P % ¥ . T  ClanNnor & ey
largest town in the county. | W,rexham T \; 8 TN\t Thelouatry
i . . . S A F 0 Ty Newtbwn
e Until recently, the library has been located in the Civic Centre building in the town : G__ps) “w_j" - -
\ 1oy 4 " ittledeat| ! MadBley
centre. However, the presence of RAAC throughout the building has forced its ...,__m:gonen Tl N0 N [ Litegeath % .
closure; the library is now being accommodated in St Mary’s Arcade. \ S

Cchi

AshlEy N
; -/H{-:th f

e The library catchment covers an area of approximately 11,892 hectares within
Shropshire which is about 3.7% of the county’s land mass. The catchment extends
outside Shropshire, into Cheshire and also Wrexham, with 38% of the catchment
outside Shropshire.

E ll_e%ere ¢

Osvaestry

Ecclésha_ll

e The total population within the Whitchurch library catchment area is 19,692

Prescott

comprising 8,560 households. 82.1% of the catchment population — 16,171 people - ylin Newpm/:‘,—:uw—\
are Shropshire residents. In terms of the Shropshire population it serves, Whitchurch N
is the sixth largest catchment. S
Groeszlwyd E
Opening Hours Y. ‘
The library is open 30.5 hours a week (as of March 2025) according to the following schedule: Jhgslerley ! _

Opening Hours Number of Hours \ Wo
Monday 9.30am-12.30pm 6.5 el
13.30pm-17.00pm
Tuesday 9.30am-12.30pm 7.5 Kin
13.30pm-18.00pm
Wednesday Closed 0 £l el
Thursday 9.30am-12.30pm 6.5
13.30pm-17.00pm 4
Friday 9.30am-12.30pm 6.5 Sewdey IR %,
13.30pm-17.00pm pi " ED Stourport-o_n-séve
Saturday 9.30am-13.00pm 3.5 % ol . renbunfélls B2
Sunday Closed 0 o | "] Whitchurch Total Catchment .
T Whitchurch Shropshire Catchmentt” | DI
% Library

" “Leominster

e The library employs 3.82 FTE persons and in 2024/25 benefited from 2

volunteers throughout the year, contributing 17 volunteer hours. ALL DATA IMPACTED BY THE CLOSURE OF WHITCHURCH LIBRARY IN SEPTEMBER 2023
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Library Users

e  Whitchurch library had 921 active users in the 2024/25 financial year. This is the
equivalent of 2.8% of all Shropshire library users (excluding mobile library users
and Stoke Heath).

e 4.6% of the Whitchurch catchment population are active library users, which is
much lower than the Shropshire average. It includes usage at all libraries, not just
Whitchurch.

e Just over two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2024/25) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are slightly more
children and voung peoble as well as more users aged 65 and above.

Whitchurch: Number of Active Users

«
2,511
.............. 1,857
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
e— SEIS  ereceses Linear (Users)
Whitchurch: Number of Visits
65,080

"""" 5,628
~
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Visits ~ ccceeeeee Linear (Visits)

Breakdown of Whitchurch Library Users by Age

I
36.2%
" 28.2%
24.7% 24.0% —
e 17.75% 15.8%
; 15.3% 15.8%
2.8% 3.3% 7.4% 11.0% 13.6%
0 0 (] 0 --
0-4 5-19 20-34 35-49 50-64 65+

B Whitchurch B Shropshire

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery
although the library closure has clearly impacted on user numbers
in 2023/24 and 2024/25.

e The decrease in users between 2019/20 and 2024/25 is 1,590 users
(-63.3%). This compares with an average decline in users of 16.9%
across all 21 Shropshire libraries.

e The number of visits in 2024/25 stood at 5,628, which is the
equivalent of about 6 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed
for business and the frequency with which users visit the library has
not yet recovered to pre-pandemic levels (26 visits per user in
2019/20).

e The overall number of visits was 91.4% lower in 2024/25 than in
2019/20.

e 9,184 loans were made in 2024/25, which equates with 10 per
active user and 1.6 per visit.

e The number of loans decreased by 47% between 2023/24 and
2024/25.

e The number of requests received by the library rose by 35% in
2024/25 compared with 2023/24.

ALL DATA IMPACTED BY THE CLOSURE OF WHITCHURCH LIBRARY IN
SEPTEMBER 2023

Shropshire Libraries Needs Assessment, 2025 190



B
Aldersey Spurs'tow \
Green Burwardsley l Barbridge

i Y
' Whitchurch: Main Concentrations of Library Users

‘-.-.‘ e Clutton . 4 ! : Reas
AS34 i
t 9
/ : 0 i ] f-"‘"Burland L\
Higher )

Carden Faddiley %
Swanley

Ravensmoor
«“4
&5

&

.'/
b 1
Wrenbury Heath
7

Wrenb . umé:h

o

wrton

LardenGreen

Lightwoo
Green

Shavin
Parl

Newstre:
Lane

PreesiGreen
Whitchurch Library Users

.

- /
Cockshutt l:l 8-12
) Westun- 1553
N\
Stanwardine - 24-33
0 LIS IR o Bgze ghes 92505 Acoomatarts Tilley Green 3
¥au are permitted to use this dalisolen] Lo enable you to ressond ta, or i eract with. tldfargania tion tfag By Whitchurch Catchment
prinvided you with the data. Yol arfipat permitted 18 copy. sub-icnce: distribute or sefl gy of this data to T
3 Tl || whitehuren Parish

third parties in any farm. ] |

festoncommon Burlton roc il | [
J ibrary

\ - \\ !

Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

o 73.8% of all Whitchurch library users live within the main catchment area.

e 49.9% live within the Whitchurch town council area.

e 3.8% of the population in the catchment area are Whitchurch active library users.
The percentage of the population using the library according to each output area
in the catchment ranges from less than 1% to 8.7%. Please note that this includes
only library users with an accurate and complete postcode.

e  Of the 26.2% of Whitchurch library users that do not live in the catchment, small
numbers live in Wem, Market Drayton, Oswestry, Ellesmere and Shrewsbury
catchments.

e People that live in the Whitchurch catchment but use a different library are most
likely to use Market Drayton, Shrewsbury or Wem libraries.

e Over the six months to March 2025, 71.6% of all visits to libraries made by users
registered with Whitchurch library were to Whitchurch, and these accounted for
64.8% of all issues. These proportions will have been impacted by the library
being closed for some of this period.

e Other libraries visited by users registered to Whitchurch include Market Drayton,
Wem, Oswestry and Shrewsbury as well as the Owen mobile service.

Walk/Drive Times

e The following table shows the proportion of active Whitchurch library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time \ Proportion of Active Users
15 Minute Walk 44.6%
30 Minute Walk 55.6%
10 Minute Drive 68.4%
15 Minute Drive 83.3%
20 Minute Drive 91.2%
25 Minute Drive 96.0%

ALL DATA IMPACTED BY THE CLOSURE OF WHITCHURCH LIBRARY IN SEPTEMBER 2023
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Access

e  Whitchurch is in north Shropshire with strong road links via the A41
and A49 and it is also on the rail network on the Manchester to
Shrewsbury line.

e The closest library is Wem, which is located 9 miles away. According to
the AA route planner, drive time between the two libraries is 18
minutes.

e Wem can also be accessed by train, with a journey time of
approximately 12 minutes.

e  Other libraries within a 25-minute drive include Ellesmere and
Nantwich, which is in Cheshire.

ALL DATA IMPACTED BY THE CLOSURE OF WHITCHURCH LIBRARY IN
SEPTEMBER 2023
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Costs

e  Whitchurch is the sixth most expensive library in Shropshire to operate (for

Shropshire Council) but is the least expensive of the main six libraries. Per Hour Open £04 ee ‘
e Annual running costs are £189,510 (2024/25). Per Active User £205.77 £71.50 22nd
e  Whitchurch library is more expensive than average per book loan, per visit, Per Visit £33.67 £5.71 22nd

per user and per hour open. These figures have been impacted by the library’s | par Book Loan £20.63 £4.54 22nd

enforced closure for part of 2024/25.
Socio-Economic Characteristics of Whitchurch Catchment Area
Population

e  Whitchurch library catchment is the sixth largest in terms of Shropshire population size,
accommodating a Shropshire population of 16,171 and a total population of 19,692.

e The age breakdown of the population is comparable with the overall Shropshire
population, albeit with slightly more aged 65+.

e There are 8,560 households in the catchment, with 188 people living in a communal
establishment. The average household size is 2.28 which is similar to the Shropshire
average of 2.27.

Deprivation

Breakdown of Whitchurch Library Users by IMD Decile
45.1%

23.2%

6.9% 6.8%
13.7%
3.1% 2.6%
0.0% 0.7% 0.0% °
3 4 5

1 2

16.2% 1539%5.1%
12.9%

9.1%
6.5%
6 7 8 9

10

Most deprived B Whitchurch Library ~ mAll Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Includes HMP Stoke Heath 1= least expensive

Age Breakdown of Whitchurch Catchment
55% 55%

26% 25%

65+

Whitchurch catchment includes non-Shropshire population

15% 16%

I
5-19

0-4

20-64

B Whitchurch  ® Shropshire

e  Whitchurch library is in decile three according to
the 2019 IMD, which means that it is one of seven
libraries located within the 30% most deprived
areas of the country.

e 13.7% of users are drawn from the most deprived
30% of England, while just 2.1% are from the least
deprived 30%. The highest proportion of users are
from decile five (45.1%).
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Economic Activity

o The level of economic activity amongst the 16+ population in the Whitchurch library
catchment is identical to the Shropshire average at 58.4% at the time of the 2021 Census.

e Itis marginally lower than the England rate of 60.9%. Shropshire’s older demographic
means that more people are retired, and fewer people participate in the labour market.

e The economic activity rate in the Whitchurch library catchment area is the sixth highest in
Shropshire after Shifnal, the Lantern, Albrighton, Shrewsbury and Oswestry.

Employment

e 9,346 people in Whitchurch were in employment in 2021, which equates with 56.2% of
the 16+ population.

e Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 40.1%. More are
employed in SOC4-7 occupations (skilled trades and services) and in SOC 8-9
occupations (process and plant operatives and elementary occupations).

Qualifications

e A higher proportion of the Whitchurch population have no or low qualifications
compared to the England average at 29.7%. This is also higher than the Shropshire

Whitchurch

average (26.3%).

Whitchurch: Occupation Types

Shropshire
H%SOC1-3 m%SO0C4-7 M % S0OC8-9

England

Whitchurch: Economic Activity Rate

60.9%
58.4% 58.4%
Shropshire England

Whitchurch

% of Population with No or Low Qualifications

Highley
Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
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England
Bridgnorth
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Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
4%
30.4%
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Unemployment

e 393 people living in the Whitchurch catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.4%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.5% of residents in the Whitchurch library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is similar to the Shropshire (7.5%) and England (7.3%) averages.

e Although not registered as disabled, 7.0% of the population say that they have a
long term physical or mental health condition. This proportion is slightly lower than
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Whitchurch: Health Conditions

7.5% 7.5% 9 74%
6 7.3% 7.0% ° 6.8%

% Disabled Activities Limited a lot % With Long term Physical or Mental Health
Condition

B Whitchurch  ® Shropshire B England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having
access to a car or van. This compares with 23.5% in England. The rural profile of
Shropshire means that for many, access to services without use of a car is extremely
challenging.

e The proportion of Whitchurch households that do not have access to a car or van is
lower than the Shropshire average at 12.0%.

Unemployment rate

England 3.5%

Lantern [N 3.1%
Broseley [N 2.9%
Shifnal NN 2.8%
Shrewsbury [ININNENENEGEGEGEGEEEEE 2.7%
Shropshire 2.5%
Whitchurch e 2.4%
Bridgnorth  [INNNENEGEGEGEEEE 2.4%
Highley NG 2.3%
Oswestry [INNIININEGEGEGENEENN 2.3%
Albrighton NG 2.3%
Ellesmere NN 2.3%
Craven Arms [IIIINENEGEGEGEEEEEES 2.3%
Wem [N 2.2%
Cleobury Mortimer NG 2.2%
Market Drayton [ 2.1%
Ludiow (NN 1.9%
Gobowen NN 1.8%
Church Stretton NG 1.7%
Bayston Hill NG 1.7%
Much Wenlock I 1.6%
Pontesbury [INNNNEGEGEGEGEEEEEE 1.4%
Bishop's Castle [INNNNEGEGENNNNNNNNN 1.4%

Whitchurch: Percentage of Households with No Car

= No car = At least 1 car

=
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