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Fabulous service , ‘ the adviser’ took time with me to go through all my needs and 

help accordingly. Nothing was too much trouble. 

 

To Market Drayton Town Council 

 

Once again, we would like to thank Market Drayton Town Council for their support for 

the work of Citizens Advice service in Market Drayton and your continued financial 

support which has allowed us to deliver a free, independent, impartial and confidential 

advice service for the residents of Market Drayton for over 41 years.  

 

In the last year, we have supported 69 clients at the Medical Centre with 172 issues, 

achieving an income gain of £408,358 annually through income maximisation and 

supporting clients in applying for disability benefits. (see attached dashboard) 

 

Market Drayton Outreach and the clients we help. 

The aim of the project is to provide targeted support to the residents of Market Drayton 

through direct referrals from the medical centre health professionals and other groups 

in the Town who support vulnerable people.   The work we provide supports our clients 

health and wellbeing by addressing the causes of health inequalities, such as inequalities 

in education, employment, housing, and in standards of living. Our advice can lead to 

improvements in housing conditions, or employment conditions as individuals are able 

to enforce their statutory rights with our help. Our financial and debt services, housing 

and benefits advice are cost-effective ways to increase incomes in low-income 

households which can lead to improved standards of living.  

 

This support is more vital than ever as clients continue to be hit by a second cost of 

living crisis.  We provide a key role to ensure that affected households are fully informed 

about the support they can get, maximising their income, help to understand their best 

options, and plan ahead.  This is especially important as 93% of clients supported have a 

disability or long term health condition. 
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We have also supported a wide age group ranging from 25 up to 89 years of age (64 

clients where age was recorded). 

 

 

 
 

 

The Difference our Advice makes 

Our advice changes lives, including having a positive impact on our clients health and 

wellbeing.  

  

For example, last year:  

 

• 9 in 10 clients found CAS had found them a way to move forward  

• 93% of clients said they would not have been able to resolve their problem 

without CAS  

• 57% responded that as a result of our help they felt less stressed, depressed or 

anxious  

• 45% reported that their physical health had improved  
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The total annual cost for the outreach is £9,929.   We are very grateful to Drayton 

Action for Health for their continued support and we have also submitted an application 

to them for 50% of the costs of the Outreach.  

 

We are, therefore, writing to you to formally request if Market Drayton Town Council 

would match fund Drayton Action for Health and grant aid us £4,964 to continue this 

vital service. 

 

If you have any further queries please do not hesitate to contact me either via email 

jackiejeffrey@cabshropshire.org.uk or on 01743 644805. 

 

Yours sincerely 

 

 
 

Jackie Jeffrey 

 CEO Citizens Advice Shropshire. 

 

 


