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52%48%

Gender

Woman

Man

93% 7%

Disability / Long-term health

Yes

No

100%

Ethnicity

White

Issues Clients

Benefits & tax credits

Benefits Universal Credit

Charitable Support & Food Ban..

Debt

Employment

Financial services & capability

Health & community care

Housing

Legal

Other

Relationships & family

Tax

Travel & transport

Utilities & communications

Grand Total
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3

3
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4

3
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4
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16
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Issues

Income gain

Other £19,557

£408,358

Outcomes

   130 43.3%

   51 17.0%

   83 27.7%

   26 8.7%

Channel

Other

Letter

In person

Web chat

Email

Adviceline Phone

Telephone

69

300

172

Summary

Clients

Quick client contacts

Issues

Activities
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21 Personal independence payment
28 General Benefit Entitlement
17 Attendance Allowance
19 Employment Support Allowance
03 Pension Credit
04 Limited capability for work eleme..
23 Council tax reduction
18 Carers Allowance
15 Disability Living Allowance
01 Initial claim
14 Managed migration
08 Calculation of income, earnings a..
07 Housing Benefit

18

4

2

2

Top benefit issues

0 1 2 3

04 Fuel debts

99 Other Debt

16 Water supply & sewerage debts

2

1

1

Top debt issues
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